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. Introduction

The five-year USAID Health Finance and Governance (HFG) Activity aims to improve health sector
sustainability and resilience in Jordan, including moving towards universal health coverage (UHC). This
goal supports Jordan’s commitment to UHC declared in its National Health Strategy (NHS) 2016 - 2020
(“to provide health, financial and social protection to the entire population on a fair basis”) and as a
2030 Sustainable Development Goal. In alignment with the NHS which calls for increased community
participation, accountability and information disclosure, HFG works with the Jordan Hashemite Fund for
Human Development (JOHUD) to increase civic engagement for improved health sector accountability.

People are interested in ensuring they receive quality services, at an affordable price, to promote and
maintain their health overall. Therefore, civil society organizations (CSOs) are the backbone of any
serious efforts to increase citizen’s participation in the decision-making process of national health which
can help in increasing the range and quality of health services. Many CSOs are actively engaged in
increasing health coverage with certain interventions needed by vulnerable groups, others take a
broader view of the need to expand coverage across a range of diseases and conditions as well as
supporting communities to obtain better financial risk protection, while some focus on more affordable
medicines.

CSO mapping is a process to create a comprehensive database of the relevant CSOs that complement
HFG activities. It will assist in promoting and creating awareness on health issues such as patient rights,
identifying and advocating for community health needs, in order to enhance accountability and
transparency in the health sector. HFG will create linkages between the selected CSOs and its’
community engagement program at both the national and subnational levels through the established
community engagement structures at each governorate.

2. Methodology:

To compile this report different types of data collection modes were obtained. This included a desk
review of literature, electronic databases, online research and telephone interviews from January until
March 2018.

2.1. CSOs Mapping Criteria:

HFG mapped CSOs with a focus on their scope that relates to:

e Improving access of health services

e  Working on decentralization

e Focusing on gender equality

e Targeting Jordanians, Syrian refugees and vulnerable Jordanians in their activities
e Good reputation (CSOs profiles including donors feedback for reference check)

®  Well established (proven record of 5 years and more)



2.2. Data Sources:

e JJOHUD records

e Health Economics Department at the Ministry of Health (MOH) records
e UNHCR website

¢ Independent Election Commission (IEC) database

e USAID HFG “Health sector key stakeholder interviews applied political economy analysis”
Assessment Report

3. Results

The following represents the major findings of this mapping report:

e According to JOHUD database, there are 55 JOHUD centers collaborating with 230 CSOs with
different scope of work related to HFG objectives all over Jordan. (Annex|)

e According to MOH, there are 45 CSOs working in the health sector all over Jordan on different
areas; research, health awareness, sponsoring health services for needy people and health
services provision through clinics directly. (Annex2)

e According to UNHCR, there are 21 CSOs providing different kind of health services all over
Jordan targeting Jordanians, Syrian refugees and vulnerable Jordanians in their activities (Annex3)

e According to IEC database, there are 604 CSOs providing different kind of services related to
health, gender, governance, charity, economic, empowerment...etc. |EC mentioned that the
most active CSOs which they are working with on decentralization are 57 CSOs. (Annex 4)

3.1 Potential CSO’s identified

Table | lists the potential CSO’s that HFG has identified to link with on the national level, while Table 2
lists the CSO’s that HFG has identified to link with on the subnational level, the CSO’s did not have
comprehensive information available. Both tables include the relevant fields that align with HFG
objectives.

Table |: Potential list of CSOs at the national level:

CsoO Scope

Ensure patient rights to receive high quality healthcare
services as part of the human rights principals. Help patients
to get benefits from the provided health services, in addition
to create linkages and dialogue channels between patients
and service providers under the umbrella of the High Health
Council (HHC); they are a group of CSOs; Diabetic Patient
Charity, Lever Patients Charity, Renal Failure Patients

Patient Protection Coalition




Charity, Cancer Patients Charity and Consumer Protection
Charity

Sisterhood is Global Institute
(SIGI-jo)

The main goal of SIGI-Jo is to increase the society’s attitudes
and practices to mainstreaming women issues within the
entire society plans, programs, strategies and reform
processes. SIGI-JO advocates for respecting women rights to
consolidate her role as key contributor in social development,
reforming policies and strategies and security for the family or
any other spheres.

National Council for Family
Affairs

Contribute and guide policy formulation and support efforts
to strengthen Jordanian families, maximizing their societal
role and preserving their cultural traditions and values.

Royal Health Awareness
Society

Raise the health awareness of the Jordanian society through
implementing preventative public health and safety programs
based on the right to health for all.

Institute for Family Health
(IFH)

IFH is a regional model providing comprehensive family
healthcare services and training for professionals and
caretakers in the fields of family healthcare, child protection,
and rehabilitation for survivors of gender-based violence
and torture. With highly-specialized staff, IFH provides
integrated healthcare including medical and reproductive
health services, psychological, social and legal counseling and
services for children with disabilities. IFH also leads national
gender-based violence initiatives, conducts human rights
awareness programs, and implements capacity building for
community-based organizations and other national and
international organizations.

Table 2: Potential list of CSOs at the subnational level

Civil Society
Development

Governorate CSsO Scope
Princess Basma Center | Development center - JOHUD
Al Dameer Association
for Human Rights and .
Irbid Human rights advocacy and governance

Jordan Women
Federation

Women empowerment




Jordan Association for
Family Planning and
Protection

Health

Princess Basma Center

Development center - JOHUD

International Medical
Corps (IMC)

Health to Syrian refugees

Voluntary Societies
Union of Jerash

It is the umbrella for voluntary societies and

Jerash Governorate CSOs in Jerash
Jordan Association for
Family Planning and Reproductive health
Protection
Jerash Ladies Charitable
Society Women empowerment
Princess Bassma Development center - JOHUD
Center/ Wahadneh P
Jordanian Women's
. : Women empowerment
Union Ajloun
Abin and Abalin Sport Women and children empowerment,
Ajloun Club targeting Syrian and Jordanian
Al Mubdeaat
Association for
. Health and development
Supporting Students and
Local Community
Al Sendyan Association | Decentralization and political participation
Princess Basma Center | Development center - JOHUD
Rehab Society for Social Develpprpent with different m|n|str|<.a§ an.d
organizations, help poor people, families in
Development Do
need, and university
Jeraan for Training and | Development and awareness in different
Mafraq
Awareness topics
Arab Women
- Women empowerment
Association
Al Menber for Political o
Decentralization
Development
The Queen Zein Al
Amman Sharaf Institute for Development center - JOHUD

Development




Jordanian Women
Union society

Women empowerment

SIGI

Women empowerment

Sahab Development
Association

development

Bridges Building
Association

Development, decentralization, health

Jordan Women
Federation

Women empowerment

Institute of Family
Health

Health

Princess Bas\ma Center

Development center - JOHUD

Madaba Young Women
Center

Women empowerment

Voluntary Societies

the linkage between societies and public
entities when it comes to general policy

Madaba Union of Madaba and finance, drawing up the general policies
of services of affiliated societies, and
providing financial assistance to member
societies

Red Crescent
o Health
Association
Princess Basma
Center/Kafrraen Development center - JOHUD
Jordan national forum
for women Women empowerment
Balga Voluntary Societies the linkage between societies and public
Union of Balqa entities when it comes to general policy
Al Arddah Young
Women Center Women empowerment
Princess Basma
Center/Karak Development center - HFG Partner
Jordan Association for
Karak ) )
Family Planning and Health
Protection
Ain Al Karak Decentralization




Jordan Women Forum Women empowerment

Ra’edat Women empowerment

Princess Basma Center | Development center - JOHUD

Jordan National for

) Women empowerment
Tafileh Women P

Institute for Family

Health Health

Princess Basma Center | Development center - HFG Partner

Voluntary Societies The linkage between societies and public
Union of Ma’an entities when it comes to general policy
Maran South for Special
outh for Specia Health
Education
Wadi Mussa Women
- Women empowerment
Association
Princess Basma Center | Development center - JOHUD
Jordan River Foundation | Gender
Islamic Women Center | Women empowerment
Aqaba Justice Center for Legal Empower poor and vulnerable people to
Aid releasing society where everyone was equal
access to justice
Jordan Red Crescent Enable healthy and safe living
Society
4. Discussion

CSOs in Jordan cover a large scale of services to local communities, many of these CSOs scopes of
cover different sectors such as health, politics, gender, agriculture, development and charity. This report
focused on collecting data from different sources in order to guide HFG in selecting the most effective
CSOs in the field of health and have the potential to address HFG activities in relation to health
governance or gender in the health sector, in order to work on community awareness and advocacy at
both national and subnational levels.

JOHUD is one of HFG’s partners and one of the longest serving non-governmental-organizations
(NGOs) working nationally in Jordan. JOHUD leads national development efforts and works on reducing
poverty and vulnerability in Jordanian communities.



Their work is especially concerned with the wellbeing and rights of vulnerable groups, such as women,
young people and people with disabilities. To do so, JOHUD team hopes to create opportunities for
individuals and communities to become active participants in the development process through their
extensive network of 55 Community Development Centers (CDCs) and committees, as part of
JOHUD’s contribution to achieve HFG’s objectives, they provided HFG with lists of the 55 CDCs and a
list of their partners at national and subnational levels who work on health and gender. The CDC's
manager at each governorate selected the most effective CSOs in their area and suggested three to four
effective CSOs, taking into consideration the catchment area for CSOs to cover the whole governorate
and diversified in their focus to cover the objectives of HFG.

On the other hand, the health economics department at the Ministry of Health (MOH) has a list of
CSOs that work on health projects in collaboration with the MOH. They provided HFG with that list
from their data base knowing that MOH is one of HFG’s most important counterparts. The MOH is the
umbrella of all health affairs in the Kingdom especially maintaining public health by offering preventive,
treatment and health control services, organizing and supervising providing health insurance for the
public within available means, and establishing and controlling the management of health educational,
training institutes and centers according to relevant provisions of the legislations enacted.

In “The Health Sector Key Stakeholder Interviews Applied Political Economy Analysis” Assessment
Report done by HFG, it was mentioned that the Center for Psychological Rehabilitation, the White Beds
(hospice), the Elderly Pioneers Club, and other organizations taking care of vulnerable groups should
participate in health reform. In addition, it was mentioned that the Jordanian CSO Health Alliance as a
strong coalition in Jordan for patient protection established in 201 |; includes Diabetic Patients' Charity,
Liver Patients' Charity, Renal Failure Patients ‘Charity, Cancer Patients' Charity, and others to represent
patients and their needs, which includes associations (Pharmacists Association), Consumer Protection
Charity and others. They have many success stories in networking and advocacy with different
stakeholders. The Coalition is under the umbrella of HHC who is also one of HFG’s counterparts and
works with them at the national level for advocacy issues.

Furthermore, UNHCR is the UN agency that coordinates the refugees’ response in cooperation with
the leadership of the Government of Jordan and through national and international partners to ensure
that all refugees are able to access lifesaving and essential health care. The list of partners who
collaborate with UNHCR in the field of health are listed in Annex3, HFG selected the most relevant and
active partners at the national level.

Decentralization is a new concept in Jordan, and the IEC works on community decentralization
awareness. The IEC is the independent Jordanian organization that conducts the democratic elections of
Jordan at all levels. It was created in May 2012 as part of the comprehensive political reforms that His
Majesty King Abdullah Il Bin Al-Hussein initiated. The IEC aims to maintain the highest levels of
transparency, integrity and impartiality in the management of various electoral processes, thus ensuring
the confidence of Jordanians and the international community at large.

IEC collaborates with many CSOs across the Kingdom to increase community awareness about

decentralization and have a list of CSOs, they filtered the most active CSOs working with them on
decentralization and provided HFG with that shortlist.

10



HFG collected all data through several data collection methods such as; web searches concerning CSOs
in Jordan to gather all efforts and selected the well known CSOs to facilitate the plans of HFG’s
community engagement upon JOHUD recommendations and depends on:

Geographic location; the location of the CSO and its closeness to facilities and transportation
Address HFG related topics

Well established more than five years

The target Jordanian and Syrian refugees and vulnerable Jordanian in their activities

Next steps

Conduct meetings with potential CSOs to establish relationship with HFG and create needed
linkages at subnational level.

Train selected CSOs on HFG CE capacity building program

Follow up based on defined activities at subnational level.

11
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JOHUD’s CSOs Partners:
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Annex 3: UNHCR List

Handicap International

Institute for Family Health/Noor Al Hussein Foundation (IFH/NHF
Jordan)

IMC Jordan

10CC Jordan | International Orthodox Christian Charities — Jordan

International Organization for Migration

International Rescue Committee

International Relief and Development

Islamic Relief Worldwide

Jordan Health Aid Society (JHAS Jordan)

Médecins du Monde (MdM Jordan)

MEDAIR (MEDAIR)

Save the Children

United Nations Population Fund

UNICEF

Agency for Technical Cooperation and Development (ACTED)

Arab Women Organization of Jordan (AWO)

Royal Health Awareness Society (RHAS)

UN Women
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