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Performance Monitoring



• DevResults is a web-based platform that will enable 

USAID Implementing Partners to report their program 

monitoring data in a standardized way, across the 

entire USAID/Jordan project portfolio



• A standard way to report on 

performance data

• Data is ready whenever the 

Mission wants to look at it 

• Gathering all data in a 

centralized place and a standard 

format

• Keep track of Activity monitoring 

data

• Understand alignment between 

Activities and strategy

• A/CORs should be better able to 

answer their own questions 

based on the data submitted. 

Fewer ad hoc requests or “data 

calls”

• See where you are working

What is in it for me?

Implementing Partners

USAID/Jordan
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Improved utilization of data for decision making



Pilot Activities

Gender

Gender Equality and Female Empowerment Project

Health

Jordan Communication Advocacy and Policy Project

Democracy and Governance

Community Engagement Project

Civic Initiatives Support Project

Elections and Political Processes Strengthening Project

Education

Learning Environment: Improved Infrastructure Program

Early Grade Reading and Math Project

Jordan Schools Expansion Project (A&E Services)

Economic Development & Energy

Jordan Loan Guarantee Facility Project

Jordan Energy Sector Capacity Building Project

Jordan Competitiveness Project

Jordan Local Enterprise Support Project

Sustainable Culture Heritage through Engagement of 

Local Communities Project

Workforce Development and Enterprise Support Project
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1. Monitoring and Evaluation

– System admin will set up Mission and IPs Results Framework

and indicators and IPs will submit their data

– A/CORs review submitted IPs reporting and send revision 

requests if needed

2. Mapping

– Where you are working and appropriate indicator data (An 

interactive mapping tool)

Key Functions of DevResults in First 

Phase



• Who did this work?

• What question does this answer?

• When did this work happen?

• Where did this work happen?

What is Needed for Monitoring and 

Evaluation?

Activity

Indicator

Reporting Period

Location



`
What is Needed for Monitoring and 

Evaluation?



• The reporting level is the geographical 

disaggregation:

– Administrative Division(e.g. shapes that denotes 

areas on a map such as municipalities, districts, 

governorates, etc.)

– Location(specific points on a map with GPS 

coordinates such as hospitals, schools, etc.)

Reporting Level



Activity Locations



Activity Locations



Query Active Locations by Parts of 

Your Results Framework



Indicators Mapping



Customized Reports



Customized Reports



• The disaggregation

– e.g. Gender, Age

• The disaggregation values

– e.g. Gender: "male, female”, Age: "<18, 18+”

• Whether the indicator is cross-disaggregated

Disaggregations



1. Enter indicator results directly

2. From a formula

3. Populate from a Data Table

How is Indicator Data Entered into 

DevResults?



Enter Indicator Results Online 

or Using an Excel Template



Enter Indicator Results Online 

or Using an Excel Template



From a Formula



Populate from a Data Table



Populate from a Data Table



Populate from a Data Table



• Results Framework(s)

• Activity Locations/Admin Divisions

• Indicators
– Reporting level

– Disaggregations

• Users

• Reporting Periods

• Targets and Baselines

DevResults Base Data Requirements



What are the Conditions for Success?

• Understand that integrating this 

system into the Mission’s work 

involves change at all levels, from 

IP to Technical Office, to Program 

Office to Front Office

• Provide feedback on the 

impact of changes so we 

can adapt and improve



THANK YOU!


