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PREFACE 

The Public Action for Water, Energy and Environment Project (PAP) is a public education and behavior 
change communication program developed to support USAID’s technical and policy investments in the 
Jordanian water and energy sectors, and to support specific initiatives in the environment, in particular with 
regard to solid waste. The project has been awarded to ECODIT, a US small business holding the 
Prosperity, Livelihoods and Conserving Ecosystems, or PLACE, Indefinite Quantity Contract with USAID.  
 
PAP is a five-year-long program that has been designed with three phases: 
 
1. Data collection and assessment phase of nine months ending July 31, 2010; 

2. Participatory strategic planning phase of three months that will include dialogue with the relevant 

stakeholders; and 

3. Implementation phase lasting about four years. 

The first phase of the project (Assessment and Baseline Phase) is to be completed by the summer of 2010.  
As part of this phase, ECODIT is conducting numerous surveys, including 12 or more research efforts, and 
it is from the totality of these efforts that the project will determine its direction and focus on behavior 
change.  ECODIT has divided this phase into the several rapid assessments. In addition to this survey, 
“Domestic Solar Water Heaters,” which was prepared by Eco Engineering and Energy Solutions (EcoSol), 
other surveys include “Young People’s Knowledge Attitudes and Behaviors on Environmental Issues: Water 
and Energy Conservation” and “Solid Waste Management.” In the informal and non-formal sectors, water- 
and energy-related interviews are ongoing for large Jordanian consumers, KAP household, donors, 
NGOs/CBOs, commercial outlets, governmental institutions including ministries, municipalities and utilities, 
and educational programs. 
 
This study is a field assessment of domestic solar water heaters in the city of Amman to measure the level of cold-
water losses before the hot water reaches the end user. 

 
The objectives of the project, as relevant to this survey and outlined by the Public Action for Water, 
Energy and Environment Project, are to:  
 

1. Measure and calculate the cold-water losses (CWL) before the hot water reaches the end user on 
the household level.  
 

2. Conduct a detailed situational analysis on the use and status of solar water heaters (SWH) from 
the customer point of view. 
 

3. Propose applicable solutions to overcome the cold-water losses issue in Jordan.  
 
The report consists of seven chapters and an executive summary. Chapter 1 covers the introduction and the 
research methodology; Chapter 2 presents the key findings; Chapter 3 offers a detailed analysis; Chapter 4 
gives some general observations; Chapter 5 presents the recommendations; Chapter 6 includes the 
conclusion; and Chapter 7 includes the appendices (Appendix A: list of abbreviation; Appendix B: 
definitions; and Appendix C: the field assessment questionnaire).  
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EXECUTIVE SUMMARY  

This report contains detailed data and analysis about the level of cold-water losses (CWL) from solar water 
heaters (SWH) before the hot water reaches the end user in different types of residential units in Amman. 
The findings of this report are based on the thorough analysis of a survey conducted by EcoSol.  
 
For this purpose, a representative sample of 155 residential units was visited by the EcoSol team in order to 
evaluate the installed solar water-heating system and to measure the cold-water losses at the most distant 
shower head. 
 
The field survey was conducted by two teams. Each consists of one engineer as a team leader, one plumber 
and one female assistant. The main types of data obtained were: 
 

 The residential apartment floor level and the total floors in the building. 

 The distance between the solar water-heating system and the most distant showerhead. 

 The amount of cold water discharged by the system before the hot water became available.  

 Family size and the weekly average of showers.  
 
More data and details were obtained, further details can be found in Chapter 3 of this report. 
 
The two teams visited different apartment floor levels. Of the 155 apartments, 58 apartments were located at 
the first equivalent-floor level, 33 apartments were located at the second equivalent-floor level, 33 
apartments were located at the third equivalent-floor level, 21 apartments were located at the fourth-
equivalent-floor level and 10 apartments were located at the fifth-equivalent-floor level.  
 
The measurements and findings showed that the overall weighted average of the CWL in the sample was 
7.69 liters. 
 
The average CWL at the first equivalent-floor level was 6.15 liters, while the average CWL was 6.88 liters at 
the second equivalent-floor level, and at the third equivalent-floor level it was found that the average CWL is 
8.7 liters. At the fourth equivalent-floor level, the average CWL was 10.1 and finally, at the fifth equivalent-
floor level the average CWL was also 10.1.  
 
The survey considered many other variables and measurements. The following items show a summary of 
these findings: 
 

 Water Losses According to the System Pumping ( Forced System or Thermo siphon ) 
 
The survey showed that only 16 households (10% of the sample) had installed a forced pumping system 
while 139 households (90% of the sample) had installed a thermo siphon pumping system. The 
measurements showed that the average CWL for the forced pumping system was 4.8 liters while it was 8.2 
liters for the thermo siphon pumping system.  
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 Water Losses According to the System Type ( Vacuum System or Flat Plate)  
 
The site visits revealed that 52% of the visited households had installed a vacuum solar water-heating system 
(evacuated tubes) and 48% of the sample had installed a flat plate system. The average CWL measured for 
the vacuum system was 7.2 liters, while it was 8.1 liters for the flat plate system. 
 

 Water Losses According to the System Insulation (Insulated Systems or Non-Insulated 
Systems). 

 
The survey showed that only 23 households (15% of the sample) have an insulation layer over the hot water 
pipes, while 123 households (85% of the sample) were don’t have it. The average CWL for the insulated 
systems was 8.4 liters while it was 7.6 liters for the non-insulated systems. The higher number of CWL for 
the insulated systems is due to the higher equivalent-floor level, more details and analysis could be found in 
Chapter 3, Detailed Analysis. 
  

 Water Losses According to the System Age  
 

It was found that the CWL increase proportionally with the system aging. The average CWL for systems less 
than 15 years old was 7.2 to 7.4 liters, while in systems with an age of more than 15 years the average CWL 
was 11.8 liters.  
 

 Water Losses According to the Geographical Area: 
 

The study found that, in this case, CWL is not related to geographical area. The findings showed that the 
average CWL for the households of east Amman was 7.4 liters, while the CWL in west Amman is 7.7 liters  
 

 Total Water Losses for Families According to Their Weekly Number of Showers and Their 
Equivalent-Floor Level  

 
The average family size for the sample was 5.3. The measurement and findings showed that the average 
CWL for families who live at the first equivalent-floor level is 197 liters per week, while it was 186 liters per 
week for families who live at the second equivalent-floor level; and for families who live at the third 
equivalent-floor level, the average weekly CWL was 289 liters. Families who live at the fourth equivalent-
floor level have a weekly CWL of 315 liters and families who live at the fifth equivalent-floor level the 
average weekly CWL was 330 liters. It's worth mentioning that the above figures are during the summer time 
which extends from April to October in Jordan. 
 

 Average Cost of Solar Water Heaters According to Their Type ( Vacuum System or Flat 
Plate) 

It was found that the average cost of the vacuum solar water-heating system is JD546, while the average cost 
of the flat plate system is JD474. Cost of system did not equate significantly with efficiency. 
 
 

 Method of Water Heating as a Backup to the Solar water-heating system 
 

The survey showed that 51% of the sample uses diesel boilers for water heating as a back up to the solar 
water heater, 34% of the sample uses electrical heaters and 15% use LPG boiler  
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 Customer Satisfaction 
 
Among the visited sample, only 4% were unsatisfied with the solar water-heating system, 17% said their 
system is good and there are no problems with the system, 79% said their system is excellent and they would 
recommend similar systems to their relatives and friends.  
 
 

 Customers Who Did Research Before Buying the Solar Water Heaters  
 
The survey showed that only 15% of the sample had done research and market visits before buying their 
solar water-heating system. On the other hand, the majority (85% of the sample) had done no research and 
had installed their system based on a recommendation from their friends or relatives.  
 
 

 The Distribution of the Solar Water Heaters based on the System Origin. 
 
The majority of the solar water heaters were manufactured in China, representing about 40% of the 
households. Jordanian heaters comprised 35% of the heaters. Japanese systems were 10% and Turkey and 
Germany each accounted for 1%. The surveyors were unable to identify the origin for 13% of the sample. 

 
 
To mitigate the CWL from the solar water-heating systems before the hot water reaches the end user, the 
following recommendations need to be considered. It should be mentioned here that the recommendations 
will not only reduce the CWL but also will reduce the thermal energy losses that occur when cold water 
backs into the solar water-heating system:  
 

1. Install a circulation pump for the hot water.  
 

2. Properly select the solar water-heating system's location, pipe size and the hot water pipes’ path.  
 

3. Install a high-efficiency insulation layer. 
 

4. Building capacity for vocational training programs for technicians in the SWH and plumbing 
industry 

 
5. Building capacity for engineering training programs for engineers who design and supervise 

implementation of plumbing works 
 
6. Enforcement of codes: 

a. Create penalty schemes for improper installations 
b. Establish auditing committees that make random checking on constructions 
c. Give these committees incentives in order to motivate them 
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EXECUTIVE SUMMARY (ARABIC)                     الخلاصة 

 
ٚٓذف ْزا انرمشٚش انٗ ذغهٛؾ انؼٕء ػهٗ كًٛاخ انًٛاِ انثاسدج انًٓذٔسج يٍ الاَظًح انشًغٛح لثم ٔطٕل انًاء انغاخٍ 

نهًغرخذو انُٓائٙ نًخرهف انًُاصل انغكُٛح فٙ ػًاٌ . نٓزا انغشع فمذ ذًد دساعح ػُٛح يٛذاَٛح يٍ عكاٌ انًُاصل فٙ يذُٚح 

 نمٛاط انفٕالذ فٙ انًٛاِ انثاسدج ػُذ اتؼذ َمطح  لا ًٚرهكٌٕ َظايا نرغخٍٛ انًٛاِ تانطالح انشًغٛحيُض 511ػًاٌ ٔ تؼذد اجًانٙ 

 . ػٍ انُظاو انشًغٙ اعرذًاو

 

نمذ ذى اجشاء انذساعح انًٛذاَٛح ٔ يشدهح انرمٛٛى ٔ جًغ انًؼهٕياخ ػٍ ؽشٚك فشٚمٙ ػًم يخرظٍٛ، كم فشٚك ٚؼًم ذذد 

ٙ ذًذٚذاخ رٔ خثشج ٔ دساٚح فٙ اَظًح انغخاَاخ انشًغٛح تالاػافح انٗ يغاػذج اداسٚح ، اششاف يُٓذط يخرض ٔ ٚغاَذِ فُ

دٛث لايد انفشق انًٛذاَٛح تجًغ انؼذٚذ يٍ انًؼهٕياخ نرمٛٛى دانح انغخاٌ انشًغٙ ٔ اجشاء انذساعاخ انلاصيح نكًٛاخ انًٛاِ 

 ئٛغٛح انرٙ ذى جًؼٓا خلال انذساعح انًٛذاَٛح: انثاسدج انًٓذٔسج يٍ انُظاو ، َٕجض فًٛا ٚهٙ تؼغ انًؼهٕياخ انش

 

 ٙػذد انطٕاتك فٙ انًثُٗ ٔ يغرٕٖ انطاتك انًخذٔو تانُظاو انشًغ. 

 .انًغافح انٕالؼح تٍٛ انُظاو انشًغٙ ٔ اتؼذ شٕس نلاعرذًاو 

 .لٛاط كًٛاخ انًٛاِ انًٓذٔسج يٍ انُظاو انشًغٙ لثم ٔطٕل انًٛاِ انغاخُح 

 كشاس يشاخ الاعرذًاو اعثٕػٛا.ػذد افشاد الاعشج ٔ ػذد ذ 
 

 33كاَد فٙ يغرٕٖ انطاتك انًكافئ انثاَٙ ، يُضلا  33يُضلا فٙ يغرٕٖ انطاتك انًكافئ الأل ، تًُٛا  15ذُأند انذساعح 

يُضلا كاَد فٙ يغرٕٖ انطاتك انًكافئ انشاتغ  تًُٛا كاٌ ػذد انًُاصل  15يُضلا كاَد فٙ يغرٕٖ انطاتك انًكافئ انثانث ، 

ٔ انًمظٕد ُْا تانطاتك انًكافٙء ْٕ ػذد انطٕاتك انرٙ ذمغ تٍٛ انُظاو انشًغٙ يُاصل.  51ٕالؼح فٙ انطاتك انًكافئ انخايظ ان

 .ٔ انشمح انًخذٔيح تانُظاو ٔ نٛظ يغرٕٖ انطاتك فٙ انًثُٗ

  

ٔسج يٍ الاَظًح انشًغٛح ذظم نمذ اظٓشخ انمٛاعاخ ٔ انرذانٛم انرٙ ذى جًؼٓا يٍ انًُاصل تاٌ كًٛاخ انًٛاِ انثاسدج انًٓذ

اٌ يؼذل انفالذ اظٓشخ انمٛاعاخ ، دٛث  لثم ٔطٕل انًٛاِ انغاخُح انٗ انًغرخذو انُٓائٙ ا  نرش 7..9تانًؼذل انؼاو انٗ دٕانٙ 

اِ انثاسدج فٙ انًُاصل انٕالؼح فٙ يغرٕٖ انطاتك انًكافئ الأل ،  تًُٛا كاٌ انفالذ فٙ انًٛ ا  نرش 51..فٙ انًٛاِ انثاسدج ٚظم انٗ 

،  ا  نرش 5.9 انفالذ ، ايا فٙ يغرٕٖ انطاتك انًكافئ  انثانث فمذ كاٌ ا  نرش 55..نهًُاصل انٕالؼح فٙ يغرٕٖ انطاتك انًكافئ انثاَٙ 

ٔ تانُغثح نهًُاصل انٕالؼح فٙ يغرٕٖ انطاتك انًكافئ  ا  نرش 51.5كاٌ  ٙ يغرٕٖ انطاتك انًكافئ انشاتغٔ نهًُاصل انٕالؼح ف

 . ا  نرش 55مذ كاٌ انخايظ ف

 

 

فٙ كًٛاخ انًٛاِ انًٓذٔسج ،  ا  أ غٛش يثاشش ا  نمذ ذُأند انذساعح انًٛذاَٛح انؼذٚذ يٍ انؼٕايم الاخشٖ انرٙ ذهؼة دٔسا يثاشش

 دٛث َٕجض فًٛا ٚهٙ َرائج انرذانٛم انخاطح تٓزِ انؼٕايم : 

 

  خان الى الشقة ) ضخ انسٌابً ام ضخ بواسطة مضخة المٌاه حسب نوع نظام ضخ المٌاه الساخنة من السالفاقد فً كمٌات
 مٌكانٌكٌة (

 

 537% يٍ انؼُٛح( ذًرهك َظاو ػخ نهًٛاِ انغاخُح تٕاعطح يؼخح ذذٔٚش يماسَح يغ 51يُضلا ) .5نمذ اظٓشخ انذساعح ٔجٕد 

ذل انفالذ فٙ انًٛاِ اٌ يؼ انٗ انمٛاعاخاشاسخ َرائج % يٍ انؼُٛح( ذًرهك َظايا اَغٛاتٛا نؼخ انًٛاِ انغاخُح . 71يُضلا ) 

نرش فٙ الاَظًح  5.1نرش تًُٛا ٚظم انٗ  8.5ٚظم انٗ ذذٔٚش  انثاسدج فٙ انًُاصل انرٙ ذًرهك َظاو ػخ ٚؼًم تٕاعطح يؼخح

 انرٙ ذؼرًذ َظايا اَغٛاتٛا نؼخ انًٛاِ انغاخُح. 
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 ام الواح مسطحة(:حسب نوع نظام السخان الشمسً ) انابٌب مفرغة  الفاقد فً المٌاه كمٌات 
 

% يٍ ػذد انًُاصل ذغرخذو اَظًح عخاَاخ شًغٛح ذؼًم تركُٕنٕجٛا الاَاتٛة 11اشاسخ َرائج انذساعح انًٛذاَٛح انٗ اٌ دٕانٙ 

% ٔجذخ ذغرخذو ذكُٕنٕجٛا الانٕاح انًغطذح. كًا اظٓشخ َرائج انرذانٛم ٔ انمٛاعاخ تاٌ يؼذل 85انًفشغح تًُٛا دٕانٙ 

فٙ  5.5نرش تًُٛا ٚظم انٗ  9.1انثاسدج فٙ انًُاصل انرٙ ذًرهك َظاو الاَاتٛة انًفشغح ٚظم تانًؼذل انٗ انفالذ فٙ انًٛاِ 

 .انغخاَاخ انرٙ ذؼًم تركُٕنٕجٛا الانٕاح انًغطذح 

 
 

  بالنسبة للعزل الحراري للنظام الشمسً ) انابٌب النظام الشمسً معزولة ام غٌر معزولة(:الفاقد فً المٌاه كمٌات 
 

يُضلا  531% يٍ انؼُٛح( نذٚٓا َٕع يٍ اَظًح انؼضل نخطٕؽ انًٛاِ انغاخُح تًُٛا 51يُضلا ) 13اظٓشخ انذساعح ٔجٕد  نمذ

 انمٛاعاخاشاسخ َرائج % يٍ اجًانٙ انؼُٛح( فهى ٚرى يلادظح ا٘ َٕع يٍ إَاع انؼضل ػهٗ خطٕؽ انًٛاِ انغاخُح . كًا 51)

فٙ  ..9نرش تًُٛا ٚظم انٗ  5.8ٙ انًُاصل انرٙ ذًرهك اَاتٛا يؼضٔنح نهًٛاِ انغاخُح دٕانٙ انٗ اٌ يؼذل انفالذ فٙ انًٛاِ انثاسدج ف

اٌ انفالذ فٙ انًٛاِ انثاسدج نلاَظًح انًؼضٔنح لذ ٔجذ اػهٗ يُّ نلاَظًح انغٛش يؼضٔنح تغثة تؼذ  .الاَظًح انغٛش يؼضٔنح 

خظٕص يذسجح فٙ انجضء انثانث يٍ ْزا انرمشٚش الاَظًح انشًغٛح ػٍ يغرٕٖ انشمح ، يضٚذ يٍ انرذانٛم تٓزا ان

(DETAILED ANALYSIS) . 

 
 

  :ًكمٌات الفاقد فً المٌاه حسب عمر النظام الشمس 
  

يؼذل كًٛاخ انًٛاِ انثاسدج انًفمٕدج يٍ الاَظًح انشًغٛح ذضداد ؽشدٚا تضٚادج ػًش انُظاو دٛث لذ ٔجذ اٌ اظٓشخ انذساعح تاٌ 

عُح تًُٛا ٔجذ انفالذ فٙ انًٛاِ انثاسدج  51نرش نهغخاَاخ راخ انؼًش الم يٍ  9.8ٔ  9.1ٚرشٔاح يا تٍٛ انفالذ فٙ انًٛاِ انثاسدج 

  .عُح 51نهغخاخ راخ انؼًش الاػهٗ يٍ نرش  55.5دٕانٙ 
 

 

  :كمٌات الفاقد فً المٌاه حسب المنطقة الجغرافٌة داخل مدٌنة عمان 
 

ؼذل مذ اظٓشخ انُرائج تاٌ يفٙ ْزِ انذانح ف  نثاسدج تانًٕلغ انجغشافٙ نهغخاٌتانشغى يٍ ػذو ذأثش انفالذ فٙ كًٛاخ انًٛاِ ا

نرش ايا فٙ يُاؽك ػًاٌ انغشتٛح فمذ ٔجذ انفالذ فٙ انًٛاِ  9.8سدج فٙ يُاؽك ػًاٌ انششلٛح ٚظم انٗ اثانفالذ فٙ انًٛاِ ان

  .نرش 9.9انثاسدج دٕانٙ 

 
 

 د مرات الاستحمام الاسبوع صٌفا و حسب عدد الطوابق المكافئة: كمٌات الفاقد فً المٌاه للعائلات حسب معدل عد 

 

، ايا انمٛاعاخ فمذ اظٓشخ تاٌ يؼذل انفالذ  1.1انٗ  8.8يؼذل ػذد افشاد الاعشج ٚرشأح يا تٍٛ اظٓشخ انذساعح تاٌ 

ش ، ايا تانُغثح نهؼائلاخ انرٙ نر 579فٙ انًٛاِ انثاسدج نهؼائلاخ انرٙ ذمطٍ فٙ يغرٕٖ انطاتك انًكافئ الأل لذ كاٌ الاعثٕػٙ 

نرش ، ٔ تانُغثح نهؼائلاخ انرٙ ذمطٍ فٙ يغرٕٖ  .55ذمطٍ فٙ يغرٕٖ انطاتك انًكافئ انثاَٙ فمذ كاٌ انفالذ الاعثٕػٙ تذذٔد 

نشاتغ نرش ، تًُٛا نهؼائلاخ انرٙ ذمطٍ فٙ يغرٕٖ انطاتك انًكافئ ا 157انطاتك انًكافئ انثانث فمذ ٔجذ انفالذ الاعثٕػٙ تذذٔد 

نرش ٔ اخٛشا تانُغثح نهؼائلاخ انرٙ ذمطٍ فٙ يغرٕٖ انطاتك انًكافئ انخايظ فمذ كاٌ  351فمذ كاٌ انفالذ الاعثٕػٙ تذذٔد 

نرش. ٔ يٍ انجذٚش ركشِ اٌ الاسلاو انًذسجح اػلاِ لذ ذى اخزْا تؼٍٛ الاػرثاس خلال فرشج انظٛف  331انفالذ الاعثٕػٙ دٕانٙ 

 َٛغاٌ ٔ ذُرٓٙ يغ َٓاٚح شٓش ذششٍٚ الأل يٍ كم ػاو. انرٙ ذثذا فٙ تذاٚح شٓش 
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 ) معدل سعر نظام السخان الشمسً حسب تكنولوجٌا النظام ) انابٌب مفرغة ام الواح مسطحة 
 

دُٚاس  .18نمذ اظٓشخ َرائج انذساعح تاٌ يؼذل عؼش َظاو انغخاٌ انشًغٙ انز٘ ٚؼًم تركُٕنٕجٛا الاَاتٛة انًفشغح ٚظم انٗ 

 دُٚاس اسدَٛا.  898اسدَٛا تًُٛا الاَظًح انرٙ ذؼًم تركُٕنٕجٛا الانٕاح انًغطذح ٚظم تانًؼذل انٗ 
 

  

 ًطرق تسخٌن المٌاه كنظام مساعد للسخان الشمس 

 

% يٍ انؼُٛح 31% يٍ اطذاب انًُاصل ٚغرخذيٌٕ تٕٚهش انذٚضل كُظاو يغاػذ ، تًُٛا دٕانٙ 15اظٓشخ انُرائج تاٌ دٕانٙ 

 % يٍ انؼُٛح ذغرخذو عخاٌ انًٛاِ انز٘ ٚؼًم ػهٗ انغاص.51ذو انغخاٌ انكٓشتائٙ ٔ اخٛشا دٕانٙ ٔجذخ ذغرخ

 
 

 :ًرضى المستهلكٌن ) اصحاب المنازل ( عن اداء السخان الشمس 

 

% يٍ اطذاب انًُاصل غٛش ساػٍٛ ػٍ اداء انُظاو انشًغٙ انؼائذ نٓى ، تًُٛا اشاس دٕانٙ 8ٔجذخ انذساعح تاٌ دٕانٙ 

يٍ انؼُٛح انٗ اٌ انُظاو انؼائذ نٓى ٚؼًم تشكم جٛذ ٔ تذٌٔ يشاكم ، ايا انغانثٛح انؼظًٗ يٍ اطذاب انًُاصل ) دٕانٙ % 59

%( فمذ ٔجذخ ساػٛح ذًايا ػٍ اداء انغخاٌ انشًغٙ ٔ ْى ٚمٕيٌٕ ترادٚح انُظخ ٔ الاسشاد لالاستٓى ٔ اطذلائٓى نرشكٛة 97

  .َفظ انُٕػٛح يٍ انغخاَاخ

 

 ًانات التً قاموا باجراء بحث و دراسة لمعرفة انواع السخانات الشمسٌة و مزاٌاها قبل الشراء:السخ مالك 

 

% ( لا ذمٕو تؼًم ا٘ تذث فٙ الاعٕاق نًؼشفح الإَاع 51اظٓشخ َرائج انذساعح تاٌ انغانثٛح انؼظًٗ يٍ انًُاصل ) دٕانٙ 

يٕا تششاء انغخاٌ تؼذ ذٕطٛح يٍ ادذ الالاسب أ الاطذلاء ، تًُٛا انًرٕافشج ٔ يضاٚاْا نهًماسَح تُٛٓا ٔ اخرٛاس الاَغة دٛث لا

ٔ يٕاطفاذٓا لاخرٛاس الاَغة % فمؾ يٍ انؼُٛح انٗ لٛايٓى تؼًم دساعح نهغٕق ٔ انًُرجاخ انًرٕافشج فّٛ ٔ اعؼاسْا 51اشاس 

 يُٓا.
 

 

  :توزٌع انظمة السخانات الشمسٌة حسب بلد المنشأ 
 

% يٍ انؼُٛح (  راخ يُشا طُٛٙ يرثٕػح تانغخاَاخ 81خاَاخ انشًغٛح انًغرخذيح )دٕانٙ اظٓشخ انذساعح تاٌ يؼظى انغ

% ٔ َغثح عءٚهح يٍ 51% ، ايا انغخاَاخ راخ انًُشا انٛاتاَٙ فمذ ٔجذخ تُغثح اَرشاس ٔطم انٗ 31يذهٛح انظُغ ٔ تُغثح 

ًماتم فمذ ٔجذخ تؼغ انغخاَاخ راخ انجٕدج انًرذَٛح % نكم يًُٓا. تان5انغخاَاخ راخ انًُشا انرشكٙ ٔ الانًاَٙ تُغثح اَرشاس 

أ انمذًٚح يُٓا تذٌٔ اعى نهششكح انًظُؼح نهُظاو تذٛث نى ٚكٍ تالايكاٌ انرؼشف ػهٗ تهذ انًُشأ اػافح انٗ ػذو يؼشفح يانك 

 انغخاٌ تًُشاِ. 
 

هًغرخذ انُٓائٙ فمذ أطد انذساعح تاذثاع نرخفٛغ يؼذل انفالذ فٙ انًٛاِ انثاسدج انز٘ ٚرى ْذسِ لثم ٔطٕل انًٛاِ انغاخُح ن

ذخفٛغ انفالذ انذشاس٘ انز٘ ٚذظم انرٕطٛاخ انرانٛح انرٙ يٍ شآَا ذخفٛغ انفٕالذ فٙ انًٛاِ انثاسدج تالاػافح انٗ ذخفٛغ 

 :ٍ ذؼٕٚغ يٛاِ انغخاٌ تًٛاِ تاسدجػ

 
 .تركيب مضخة تدوير ميكانيكية على خطوط المياه الساخنة .1
 .موقع السخان الشمسي ، قطر خط المياه الساخنة المستخدم و مسارات خطوط المياه الساخنةالاختيار الامثل ل .2
 ل الحرارية ذات الكفاءة العالية.عزل انابيب المياه الساخنة باحد العواز .3
 عمل برامج تدريبية مهنية لفنيي تمديدات السخانات الشمسية. .4
 ذ.عمل برامج تدريبية هندسية لمهندسي التصميم و التنفي .5
 تنفيذ الكودات: إلزامية .6

 .فرض عقوبات على المخالفين لكودات البناء الوطني فيما يتعلق بالسخانات الشمسية 
 .ًتأسيس فرق عمل لمراقبة المباني عشوائيا 
 .خلق حوافز لهذه الفرق لتشجيعها على العمل بشفافية 
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1.0 INTRODUCTION  

1.1 Project Background and Objectives  
 

 
Using the sun’s energy to heat water is not a new idea. More than one hundred years ago, water tanks were 
painted black and used as simple solar water heaters in a number of countries. Solar water-heating (SWH) 
technology has greatly improved during the past century. Today there are more than 30 million square 
meters of solar collectors installed around the world.  
 

Solar water heaters have been used in Jordan since 1972. Since that time, there has been widespread use of 
solar water heaters in Jordan. Currently, 14%1 of Jordanians have solar water heaters installed at their place 
of residency.  
 
Previous feasibility studies showed that SWH technology, if compared to the other available technologies, is 
the most economically feasible way to heat water, with a payback period of just 3-4 years.    
 
At the same time, the adoption of solar water heaters in Jordan’s various sectors faces some challenges face, 
such as the initial cost and the long distances between the solar collector and the end user.  
 
A common operational problem related to solar water heaters is the amount of cold-water losses (CWL) 
before hot water can reach household water fixtures such as showerheads, kitchen sinks and the bathroom 
faucets. This problem is well known and extensive in Jordan. Many users of solar water heaters have 
expressed their dissatisfaction of such systems due to the considerable amount of lost cold water.  
 
To gain a better understanding of the complexity of this problem and to obtain more detailed figures about 
the cold-water losses, the Public Action for Water, Energy and Environment Project contracted with Eco 
Engineering and Energy Solutions (EcoSol) to conduct a field assessment of domestic solar water heaters. 
The objectives of this assessment are: 
 

1. Calculate and measure the cold-water losses due to solar water heaters on the household level 
according to the variables that affect the cold-water losses.  

 
2. Conduct a situational analysis on the use and status of the solar water heaters from the customer 

point of view.  
 
3. Propose applicable solutions to overcome the cold-water losses in Jordan.  

 
The problem analysis has considered all the variables that affect cold-water losses directly or indirectly. This 
report shows the measurements, analysis and results.  
 

 
 
 

 
 
 
 
 

                                                      
 
 
1 PAP Household survey 2010, and Department of Statistics 2011 
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1.2 Research Methodology 
 

The methodology developed for this field assessment of domestic solar water heaters is driven by the main 
objectives mentioned earlier in this report.  
 
The adopted methodology meets the objectives by employing a combination of tools and an analytical 
approach. A scenario-based approach was used to examine a set of variables on the household level, and 
then identify and analyze the problems. 
 
To do this, a representative sample of 155 residential units was visited by the EcoSol team in order to 
evaluate the installed solar water-heating systems and to measure the cold-water losses.  
 
The field survey was conducted by two teams. Each of them consists of one engineer as a team leader, one 
plumber and one female assistant. The main variables obtained through the site visits were the following: 
 

 The residential apartment floor level and the total floors in the building. 

 The geographical location of the households. 

 The distance between the solar water-heating system and the most distant showerhead. 

 The cold-water losses displaced by the system before the hot water become available.  

 Family size and the weekly average number of showers.  

 Solar water-heating system's pumping type (whether forced solar water-heating system or 
thermosiphon) 

 Solar water-heating system's technology (whether vacuum system or flat plate) 

 Solar water-heating system supplier and the brand origin.  

 Solar water-heating system cost 

 Solar water-heating system age 

 Pipe insulation 

 Method of water heating before installing the solar water-heating system  

 The adopted method of buying the solar water-heating system (whether by a recommendation or 
browsing the market) 

 Customer satisfaction 
 
 
The households were carefully selected by the technical team to ensure reasonable diversity in terms of the 
following criteria:  
 

 Apartment floor level 

 System technology 

 Geographical locations  
 

 
 
 
For each one of the visited households, the field teams used the following process to facilitate the process 
and to override resistance from the households: 
 

1. Initial contact was made by the female assistant to explain the assessment targets and to get approval 
from the households.  

2. Second contact to set an appointment ( 1 or 2 hours before the visit )  
3. Visiting the households and measuring the CWL 
4. Filling the visit questionnaire 
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5. Onsite evaluation of the solar water heater and the technical aspects related to the solar water heater. 
 
 

At the end of each day during the field assessment study, all the filled questionnaires were compiled into a 
system data base for the purpose of the analysis.  
 
The analysis took into consideration many factors which affect the CWL at the household level and sought 
viable solutions to help reduce the amount of displaced cold water.  
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2.0 KEY FINDINGS 

This chapter addresses the key findings of the project which are presented in more details in Chapter 3. The 
key findings presented were developed based on the thorough site survey conducted by the technical teams 
in the 155 households in Amman.  
 
The houses were classified based on the equivalent-floor level. Accordingly the survey technical teams visited 
58 house (37% out of the total sample) on the first equivalent-floor level, 33 house (21% out of the total 
sample) on the second equivalent-floor level , 33 house (21% out of the total sample) on the third 
equivalent-floor level, 21 houses (14% out of the total sample) on the fourth equivalent-floor level and 10 
houses (7% out of the visited sample) on the fifth equivalent-floor level.  

  
The overall weighted average of the CWL in the visited sample was 7.69 liters, the below table shows the 
average of the measured water losses at each equivalent-floor level: 
 

Table 1: The Average of the Measured CWL at Each Equivalent-floor Level  
 

Equivalent-floor 

Level 

Average Measured 

CWL (lit) 

Min 

(lit) 

Max 

(lit) 

Standard 

Deviation 

1 6.15 2 20 3.52 

2 6.88 3 13 2.51 

3 8.7 5 24 3.9 

4 10.1 4 23 4.1 

5 11 8 14 2.3 

 

The following points illustrate the key findings of the survey:  

 

1. The average CWL for the forced pumping system was 4.8 liters, while it was 8.2 liters for the 

thermosiphon pumping system. 

 

2. The average CWL for the vacuum system was 7.2 liters, while in the flat plate system the average 

CWL was found to be 8.1 liters.   

 

3. The average CWL for insulated hot water pipes was 8.4 liters, while for the non-insulated systems it 
was 7.6 liters. It’s worth mentioning that the higher losses in the insulated systems is due to its 
higher equivalent-floor level which was found to be 2.7 floors while it was 2.2 floors for the solar 
water-heating systems, which was not insulated.  
 

4. The average CWL is about 7.2 to 7.4 liters for systems installed less than 15 years ago. On the other 
hand, the systems that were installed more than 15 years ago, the measurements showed that the 
CWL is about 11.8 liters. 
 

5. The average CWL for the households of east Amman was 7.4 liters while the CWL of west Amman 
is 7.7 liters. 

6. The table below shows the average family size based on the equivalent-floor level of their apartment 
and the CWL losses 
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Table 2: Average Family Size and the Cold-water losses 
 

Equivalent-

floor Level 

Average Family 

Size 

Weekly Average 

Number of Showers 

Average 

CWL (liters) 

Total CWL 

Per week 

(liters) 

1 5.4 2.29 6.1 197 

2 4.7 2.17 6.8 186 

3 5.4 2.34 8.7 289 

4 4.4 2.8 10.1 315 

5 5.5 1.3 11 330 

 
 

7. The average cost of the vacuum solar water-heating system is JD546, while the average cost of the 
flat plate system is JD474. 
 

8. The survey showed that 51% use diesel boilers for water heating as a back up to the solar water-
heating system, 34% use electrical heaters and 15% use LPG boiler. 
 

9. Of the sample, 4% said they are not satisfied by the solar water-heating system due to the system’s 
low efficiency, high cold-water losses, water leaks and/or the capacity of the system. Meanwhile, 
17% said their system is good and there are no problems, but they feel that there are other systems 
in the market better than theirs. A majority, 79%, said their system is excellent and they would 
recommend similar systems to their relatives and friends. 
 

10. The results showed that only 15% of the sample did research and market visits before buying their 
solar water-heating system. The majority, 85% of the sample, didn't do any research and installed 
their system based on a recommendation from their friends or relatives. 
 

11. The survey and analysis showed that the majority of the solar water heaters were manufactured in 
China representing about 40% of the visited sample. Jordan followed at 35%, then Japanese systems 
with 10% and Turkey and Germany each had 1% share of the sample.  The remaining 13% of the 
sample were very old and the origins weren't identified. 
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3.0 DETAILED ANALYSIS  

 

This section addresses in more details the solar water-heating systems field study findings and analysis of 
those findings. The analysis was developed based on the thorough site survey conducted by the two technical 
teams when they visited 155 households in Amman in order to evaluate the installed solar water-heating 
systems and to measure the cold-water losses.  
 
The collected data from the households was filed into a questionnaire, and then complied into a database for 
analysis purposes. The following data points were collected from the households:  
 
 

 Customer name and his/her contact details  

 Address of the house and the geographical area  

 Type of dwelling unit (apartment, villa or separate house) 

 The residential apartment floor level and the total floors in the building 

 The distance between the solar water-heating system and the most distant showerhead 

 Family size and the average showers per week for the family members 

 The cold-water losses displaced by the system before the hot water become available 

 The solar water-heating system type (vacuum system or flat plate) 

 Solar water-heating system pumping technology (forced system or thermosiphon) 

 Cost and age of the solar water-heating system 

 The pipe size used to convey the hot water to the apartment 

 Hot water pipe insulation (insulated or non insulated) 

 The method of water heating as a backup to the solar water-heating system 

 Customer satisfaction 
 
 

 
The following sections provide a detailed description of the study analysis and the findings, as well as our 
comments.  
 
 

3.1 The Visited Households and the Breakdown of the Visited Sample Classified 
According to Their Equivalent-Floor Level 
   

For the purpose of this analysis, the equivalent-floor level terminology has been used instead of the 
apartment floor level. The equivalent-floor level is defined as the total number of floor-falls between the 
solar water-heating system and the apartment.  
 
This table shows the visited sample and the breakdown of this sample based on the equivalent-floor level. 
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Table 3: Breakdown of the Visited Residential Sample Based on the Equivalent-floor Level 
 

Equivalent-floor Level Number of visited Houses 

1 58 

2 33 

3 33 

4 21 

5 10 

 
The below figure illustrates the percentage of the visited sample versus equivalent-floor level. 
 

Figure 1: breakdown of the visited residential sample based on the equivalent-floor level 
 

 
 
From the above mentioned table and figures, it could be noticed that 37% of the sample has an equivalent-
floor level equals to 1 , the households falls under this category are those who lives in the last floor of the 
building and who lives in a separate dwelling unit and villas, which the solar water-heating system is installed 
directly above their roofs.  
 
 
 
21% of the sample has an equivalent-floor level of 2, the households falls under this category are those who 
lives in a building and there are only one floor above them.  
 
21% of the sample has an equivalent-floor level of 3, the households falls under this category are those who 
lives in a building and there are two floors above them.  
 
14% of the sample has an equivalent-floor level of 4, the households falls under this category are those who 
lives in a building and there are three floors above them.  
 
And 7% of the sample has an equivalent-floor level of 5, the households falls under this category are those 
who lives in a building and there are four floors above them.  
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3.2 The Measured Cold-water losses According to the Equivalent-floor Level  
 
The cold-water losses were measured by the team using a special flask at each visited dwelling unit. The 
measurements showed that the overall average of the CWL in the sample was 7.69 liters, the below table 
shows the average of the measured water losses at each equivalent-floor level. 
 

Table 4: the Average of the measured CWL at each equivalent-floor level  
 

Equivalent-floor 

Level 

Average Measured 

CWL (lit) 

Min 

(lit) 

Max 

(lit) 

Standard 

Deviation 

1 6.15 2 20 3.52 

2 6.88 3 13 2.51 

3 8.7 5 24 3.9 

4 10.1 4 23 4.1 

5 11 8 14 2.3 

 
The next figure illustrates the CWL versus equivalent-floor level graphically. 
 

Figure 2: Measured CWL versus Equivalent-floor Level 
 
                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Feedback and Comments: 
 
From the above figures and table, it should be noticed that the CWL before the hot water reaches the 
showerhead increases proportionally to the equivalent-floor level, which is mainly due to the increase in the 
total distance between the solar water-heating system and the most distant shower head.  
 
The minimum measured CWL was two liters, which was found for those apartments who have an 
equivalent-floor level of one. The maximum CWL was 24 liters. This high figure was investigated by the 
specialized engineers and the plumbers, who found it was caused by an exaggerated loop in the hot water 
pipes. The pipes followed the easiest path, not the shortest, to the apartment, with no regard for pipe length. 
The reason for this was due to one of the following reasons: 
 

 The presence of obstacles (walls, water tanks, scrap) during the installation of the solar water-heating 
system which made it harder for the technicians to install the solar water-heating system following 
the shortest path. Therefore, the installation of the hot water pipes took longer routes.  
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 Poor placement of the solar water-heating system on the roof, putting it in the farthest possible 
location.  
  

3.3 Cold-Water Losses According to the System Pumping  
 
The site visits revealed that only 16 customers out of 155 had installed a forced pumping system on their 
solar water-heating system. The average CWL for those who installed the forced pumping system was 4.8 
liters, while for those who installed a thermosiphon pumping system the CWL was found to be 8.2 liters. 
 

Figure 3: Percentage of Forced Solar Water-Heating Systems Vs. Thermosiphon Solar Water-
Heating Systems 

 

       
 

 
 

 
Figure 4: Average Cold-Water Losses Vs. System Pumping 
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Feedback and comments: 
 
The teams found that households who installed the forced system pumping have an the equivalent-floor 
level of 1.9, while those who had installed the thermosiphon pumping system were located at an equivalent-
floor level of 2.35  
 
The limited number of customers who had installed the forced systems is due to its higher cost. Installation 
of forced systems in apartments with high equivalent-floor levels is being offered to some customers who 
have low hot water pressure. This is not done as a water-saving measure, but to increase customer 
satisfatction with their hot water pressure. 
 
This figure shows the CWL as a comparison between the forced systems and the thermosiphon for the same 
equivalent-floor level. 
 
 

 
Figure 5: Average Cold-Water Losses Vs System Pumping Taking Into Consideration the 

Equivalent-Floor Level 
 

 
 
From the above figure, the positive effect of the forced system on cold-water losses is very clear.  
 

3.4 Water Losses According to the System Type (Vacuum System or Flat Plate) 
  

The site visits revealed that 52% of the households had installed a vacuum solar water-heating system 
(evacuated tubes) and 48% of the sample had installed a flat plate system. The average CWL measured for 
customers who had a vacuum system was 7.2 liters, while those with a flat plate system averaged CWL of 8.1 
liters. 
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Figure 6: Average Cold-water losses Vs System Type 
 

 
 
 
 
Feedback and Comments:  
 
Those who installed the vacuum system are located at an average equivalent-floor level of 2.4, while those 
who with the flat plate system were located at an average equivalent-floor level of 2.2. 
 
In fact, the system type (whether vacuum solar water-heating system or flat plate solar water-heating system) 
does not have any impact on the CWL losses. The loss of water depends mainly on other variables, such as 
the equivalent-floor level, system pumping and system insulation.  

 
3.5 Water Losses According to the System Insulation (Insulated Systems or Non-

Insulated Systems) 
 
The site visits showed that only 15% of the households have insulation over the hot water pipes, while 85% 
have none (either it wasn't installed or was damaged due to aging). The average CWL measured for 
customers with insulation over the solar water-heating system pipes was 8.4 liters, while those without had 
CWL of 7.6 liters. However, comparing the CWL should be carried out for each equivalent-floor level to 
extract the losses for insulated and non-insulated systems, which is shown below. 
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Figure 7: Average Cold-water losses Vs System Insulation 

 
 

 
 
Feedback and Comments: 
 
From the above figure, it should be noticed that insulated pipes have higher average water losses higher than 
the non-insulated pipes, especially for the second and the fifth equivalent floors. This result is considered 
unrepresentative due to the limited number of insulated systems. It is strongly believed that the insulation 
layer reduces the thermal losses and maintains the hot water in the pipes for longer period of time than the 
non insulated pipes. 
 

3.6  Water Losses According to the System Age. 
 
The age of the solar water heaters play a major role in its effectiveness and efficiency. The site visits showed 
that the solar water heaters have been used since more than 30 years in Jordan. The below figure illustrates 
the distribution of the sample classified according to the system age. 
 

Figure 8: Classification of the Solar Water Heaters According to the System Age  
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The figure below illustrates the measured CWL for those customers classified based on the system age.  
 

Figure 9: Average Cold-water losses Vs System Age  
 

 
 
 
 
Feedback and Comments: 
 
The average CWL is about 7.2 to 7.4 liters for systems were installed less than 15 years ago. The very old 
systems, which were installed since more than 15 years ago, had CWL of 11.8 liters. The equivalent-floor 
level of the new and old system is close, ranging between just 2.2 to 2.6.  
 
The old solar water-heating systems were evaluated by the plumbers during the site visits. The evaluation and 
investigation showed that the old solar water heaters supply hot water using galvanized steel pipes. 
Galvanized steel pipes are considered an old technology in the plumbing industry and do not provide 
flexibility in utilizing the shortest routes from system to water fixtures. The effect of these pipes and extra 
lengths is very clear on the amount of CWL, which was 55% higher than polyethylene pipes, which are 
flexible, more reliable and have a lower thermal loss.  
 

3.7 Water Losses According to the Geographical Areas. 
 
This study considers the geographical area of the households, specifically the neighborhood and side of 
Amman (east or west). Although there is no clear official definition for east or west Amman, the following 
table shows the areas which were classified under those two geographical areas.  
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Table 5: Classification of Amman Areas (East or West).  
 

East Amman West Amman 

Tabarbour Swelieh Daheyet Al-Rasheed 

Sport City Tla' Al-Ali Al-Sarew 

Daheyet Al Aqsa Al-Jandaweel Dayehet Al-Sadeq 

Al-Hashemy Al-Shamaly Daheyet Al-Rawdah Daheyet Al-Farouq 

Al - Ourdon Street Marj Al-Hamam Abu Nsier 

Jabal Al-Ashrafeyeh Abdoun Deir Ghbar 

Daheyet Al-Amir Hasan Swifeyeh Shmesani 

 Khilda Gardens Street 

 Daheyet Al-Rasheed Wadi Saqra 

 Shifa badran Al-Rabyeh 

 Al-Jubaiha Um - Alsommaq 

 Mecca Street  

 
 
 
 
 
 
 
 
 
The penetration of solar water heaters in west Amman is higher than in east Amman. The field surveyors 
visited 25 households (about 16% of the total sample) in east Amman and 130 households (about 84% of 
the total sample) in west Amman.  
 
Customers who lives in east Amman have, in general, lower annual incomes compared to customers who live 
in the west Amman, which helps explain the higher penetration of solar water-heating systems in the western 
portion of the city. 
 
The findings show the average CWL for the households in east Amman is 7.4 liters, with an equivalent-floor 
level of 2.19. In west Amman, CWL is 7.7 liters and the equivalent-floor level is 2.3. 
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Figure 10: Average Cold-water losses Vs Geographical Location  
 

 
 
 
Feedback and Comments: 
 
It is strongly believed that the geographical area or the physical location of the solar water heaters does not 
play any role in the CWL if the same systems are installed within the same climate area. 
 
 
 
 

3.8 Water Losses for Families According to Their Weekly Number of Showers and Their 
Equivalent Floor.  

 
 

The survey considered the total weekly CWL during summer based on family size and the weekly number of 
showers. Some families said they took showers once a day, while others said showered twice per day. The 
table bekow shows the average family size at the equivalent-floor level and the CWL.  
 

Table 6: Family Size and the Cold-water losses  
 

Equivalent-

floor level 

Average Family 

Size 

Weekly Average 

Number of Showers 

Average 

CWL (liter) 

Total CWL 

Per Week 

(liter) 

1 5.4 32 6.1 197 

2 4.7 26.9 6.8 186 

3 5.4 33.2 8.7 289 

4 4.4 31.2 10.1 315 

5 5.5 30 11 330 
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Figure 11: Average Cold-Water Losses Vs. Weekly Number of Showers and Equivalent-Floor level  
 

 
 
 
 
 
 
 
 

Feedback and Comments: 
 

While the family size does not affect the CWL for a single routine use, we strongly believe that these figures 
are very important for the purpose of this study and for future studies to estimate the CWL for families in 
Jordan.  
 
Jordan is a water poor country and the water resources are being depleted year after year. The average family 
size in Jordan is five members. Considering that 13% of the families in Jordan have solar water heaters, then 
approximately 130,000 families have solar water heaters.  
 
The average number showers per week for a five-member family are 10.9 and the average weekly water 
losses per family  is 263 liters per week. If 130,000 families have solar water heaters, then the weekly CWL in 
Jordan during summer is 34,190 cubic meters. Sumer here extends from May through Sep (about 20 weeks). 
By considering these figures, we can come up with total losses of 683,000 cubic meters during summer.     
 

3.9 Average Cost of Solar Water Heaters According to their Type (Vacuum System or 
Flat Plate)  

 
 
The survey evaluated the average cost of the solar water-heating system according to its type. The data shows 
that the average cost of the vacuum solar water-heating system is JD546, while the average cost of the flat 
plate system is JD474.  
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Figure 12: Average Cost of Solar Water Heaters Vs System Type 
 

 
 
 
Feedback and Comments: 
 
The cost of the vacuum systems was found higher than the flat plate system by about 15%. The efficiency of 
the solar water-heating system varies according to its quality, making the type of system less important than 
its quality. 
 
 

3.10  Method of Water Heating as a Backup to the Solar Water-Heating System.  
 
The households in the survey used three types of heating methods to back-up their solar water-heating 
systems during winter and intermediate seasons and for their heating source before installing the solar water 
system: diesel boiler, electrical heaters and LPG heater.  
 
The survey showed that 51% of the sample uses diesel boilers for water heating, 34% uses electrical heaters 
and 15% use LPG boiler. 
 
 

Figure 13: Method of Heating Water as a Backup to the Solar water-heating system 
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3.11  Customer Satisfaction:  
 
The surveyors asked the households about their satisfaction with the solar water heaters to find out if there 
are any existing or previous problems with the systems.  
 
Of the sample, 4% said they are not satisfied with the solar water-heating system due to the system’s low 
efficiency, high CWL, water leaks or the capacity of the system.  
 
On the other side, 17% said their system is good and it had no problems, but they feel that there are other 
systems in the market better than theirs. 
 
The majority, 79%, said their system is excellent and they would recommend similar systems to their relatives 
and friends. 
 

Figure 14: Customer Satisfaction Percentage 
 

 
  
 
Feedback and Comments: 
 
The dissatisfaction in 4% of the surveyed households was mainly due to the following reasons:  
 

 Low system efficiency  

 High cold-water losses 

 High maintenance costs (leaks, fitting damages, sealants damages, etc.) 
 

It’s worth noting that the dissatisfied customers were often those who had installed cheap systems, which are 
often assembled in small workshops by non-professional technicians and limited engineering knowhow is 
evident in these systems.  
 
 

3.12  Customer Who Did Research Before Buying the Solar Water Heaters:  
 
The survey looked at the method used by the households to decide whether or not to buy the solar water 
heaters. The results showed that only 15% of the sample did any research and market visits to evaluate the 
prices and to select the suitable solar water-heating system for their needs. The majority (85% of the sample) 
said they installed their system based on a recommendation from their friends or relatives. 
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Figure 15: Customer Who Did Research Before Buying the Solar water-heating system. 
 

 
 
 
 
Feedback and Comments: 
 
The 15% of the sample who did research before buying the solar water-heating system were found to be 
more highly educated people. They had visited many suppliers and asked about the solar water-heating 
system specifications in order to select the best system for their needs. All of those customers were satisfied 
with their systems.  
 
In marketing theory, word of mouth is a well trusted source and it has been widely used in the marketing of 
solar water heaters. Accordingly, we believe that this type of marketing is very useful to help reduce the 
percentage of dissatisfied customers and to help them avoid installing inefficient solar water heaters.  
 
 

3.13  The Distribution of the Solar Water Heaters Based on the System Origin.  
 
 
Many suppliers exist in the market providing a diversified range of solar water heaters from different 
countries. The survey found that the majority of the solar water heaters were manufactured in China 
representing about 40% of the visited sample. Jordan followed with 35%, then Japanese systems with 10% 
and Turkey and Germany each represented 1% of the sample.  
 
 
Some systems were very old, and the brand or supplier name was not mentioned or erased by weather. 
Additionally, these households were unable to identify the supplier or the origin of their system. Those 
represented about 13% of the visited sample.  
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Figure 16: Percentage of Solar Water Heater Based on Brand origin. 
 

 
 
 
Feedback and Comments: 
 
The majority of the solar water heaters about (75% of the sample) were originated in China or Jordan. The 
Jordanian manufactured solar water-heating systems were mainly the flat plate type, while the Chinese origin 
solar water heaters were mainly vacuum systems.  
 
The other brands (Japanese, Turkish and German) were less common due to the higher installation costs of 
these systems. 
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3.14 Theoretical Calculations of the CWL for 50 Households (32% of the Visited Sample):  
 
The below table shows a comparison between the measured cold-water losses and theoretical calculations.  
 

Table 7: Theoretical Calculations of the Cold-water losses  
 

 

Number Customer Sample 
Total Number 
of Floors in the 

Building 

Apartment 
Floor Level 

Equivalent-
Floor Level 

CWL  
(Liters) 

Distance Between Solar 
Water-Heating System 
and the Most Distant 

Showerhead 
(Meters) 

Theoretic
al 

Calculatio
ns of the 

CWL 
(Liters) 

1 Customer Sample 1 4 2 3 6 14 7.1 

2 Customer Sample 2 4 4 1 3 10 5.1 

3 Customer Sample 3 4 2 3 7 14 7.1 

4 Customer Sample 4 4 2 3 8 22.8 11.5 

5 Customer Sample 5 4 3 2 5 18 9.1 

6 Customer Sample 6 4 4 1 3 8 4.1 

7 Customer Sample 7 1 1 1 5.5 11 5.6 

8 Customer Sample 8 4 3 2 8 22 11.1 

9 Customer Sample 9 5 2 4 7 21.7 11.0 

10 Customer Sample 10 5 4 2 4 12 6.1 

11 Customer Sample 11 5 3 3 10 22 11.1 

12 Customer Sample 12 4 4 1 8 18 9.1 

13 Customer Sample 13 3 2 2 10 20.5 10.4 

14 Customer Sample 14 2 2 1 3 7.5 3.8 

15 Customer Sample 15 2 1 2 7 14 7.1 

16 Customer Sample 16 2 1 2 3.5 10 5.1 

17 Customer Sample 17 4 4 1 3 9.5 4.8 

18 Customer Sample 18 4 3 2 10 21 10.6 

19 Customer Sample 19 3 3 1 4 6 3.0 

20 Customer Sample 20 1 1 1 9.5 14 7.1 

21 Customer Sample 21 5 1 5 10 23 11.6 

22 Customer Sample 22 2 2 1 12 19 9.6 

23 Customer Sample 23 4 3 2 6 16 8.1 

24 Customer Sample 24 4 1 4 8 25.3 12.8 

25 Customer Sample 25 1 1 1 20 36 18.2 

26 Customer Sample 26 4 2 3 13 22.5 11.4 

27 Customer Sample 27 5 1 5 12 32 16.2 

28 Customer Sample 28 4 4 1 4 11 5.6 

29 Customer Sample 29 4 1 4 7 26 13.2 

30 Customer Sample 30 5 1 5 10 28 14.2 

31 Customer Sample 31 4 2 3 9 19 9.6 

32 Customer Sample 32 4 4 1 4 12 6.1 

33 Customer Sample 33 2 1 2 8 17.7 9.0 
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Number Customer Sample 
Total Number 
of Floors in the 

Building 

Apartment 
Floor Level 

Equivalent-
Floor Level 

CWL  
(Liters) 

Distance Between Solar 
Water-Heating System 
and the Most Distant 

Showerhead 
(Meters) 

Theoretic
al 

Calculatio
ns of the 

CWL 
(Liters) 

34 Customer Sample 34 2 1 2 7.5 16 8.1 

35 Customer Sample 35 3 1 3 10 18 9.1 

36 Customer Sample 36 4 2 3 9 26.5 13.4 

37 Customer Sample 37 4 3 2 4 13.5 6.8 

38 Customer Sample 38 4 1 4 13 29 14.7 

39 Customer Sample 39 4 3 2 7.5 14.9 7.5 

40 Customer Sample 40 4 2 3 7.5 17 8.6 

41 Customer Sample 41 4 2 3 6 14 7.1 

42 Customer Sample 42 3 3 1 6 14.5 7.3 

43 Customer Sample 43 5 1 5 13 29 14.7 

44 Customer Sample 44 4 1 4 10 23 11.6 

45 Customer Sample 45 2 2 1 8 14 7.1 

46 Customer Sample 46 4 4 1 10 18.4 9.3 

47 Customer Sample 47 5 3 3 8 21 10.6 

48 Customer Sample 48 5 3 3 7 17 8.6 

49 Customer Sample 49 4 1 4 14 32.1 16.3 

50 Customer Sample 50 3 2 2 6.5 11 5.6 
 

 
From the above table, it should be noted that the variation between the calculated CWL and the measured 
CWL is minimum and the average variance was 1.3 liters.  

Note also that the pipe size of the above mentioned theoretical calculations considered a pipe of 1/2 an inch 
(12.7mm). The equation below was used in the above calculations:  

 
CWL = π . r 2 . h 

 
Where: 
 
 π = 3.14 
r: is the radius of the pipe. 
h: is the length of the pipe. 
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4.0 GENERAL OBSERVATIONS:  

This chapter addresses observations recorded by our teams during the site visits. These include issues and 
problems that were found at a considerable number of the visited households. Many of the problems regard 
issues affecting the market penetration of solar water-heating systems in Jordan and reductions in the 
efficiency of the systems, which causes customers to be dissatisfied with the technology. 
 
 

4.1  Cleanness of the Solar Collectors 
 

During the site visits and the evaluation of the solar water-heating systems, the technical teams found that 
the majority of the solar water heaters were covered by a considerable layer of dust, preventing solar rays 
from reaching the collector and reducing the systems’ efficiency. Here are a few representative examples:  
 
 

         
 
 
 

 
 
 

Solar collectors should be kept as clean as possible. A periodically cleaning program (once per month at a 
minimum) will improve the system’s efficiency by providing higher water temperatures, especially in the 
intermediate season. This will increase the span of time the households rely on the solar water heaters, which 
saves energy and reduces dependency on the backup heating system.   
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4.2  Factors That Cause the Low Percentage of Market Penetration of Solar Water 
Heaters in Jordan  

 
 

According to previous research by PAP, it only 14% of Jordanian households have solar water heaters, 
despite the fact that solar radiation is very high and the solar water heaters are economically feasible, with a 
payback of three years on average. During the site visits and the evaluation, the technical team found that 
rooftops are occupied by water tanks, satellite dishes and scrap. This limited the available space for solar 
water heaters to three or four collectors, while most of the buildings host between nine and 12 families. 

 
 

      
 

Water tanks occupy the majority of space on the roof. 
 

 
 

Satellite Dishes were installed randomly, occupying considerable space. 
 
Moreover, the space required by some systems (the flat plate systems require more space than the vacuum 
system) also reduced the free space on the roof and consequently prevented other occupants from installing 
systems. While some systems are compact and need an area of about 4 to 6 square meters, others need up 
to 10 to 12 squares meters.  

 
This further limited the available area on rooftops, and was found many times during the survey. The 
photos below illustrate the two types of systems and the area required for each. 
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      Space required by Vacuum Solar Water Heaters            Space required by Flat Plate Solar Water Heaters  
 
 
 

4.3 Family Income and the Orientation to the Use of the Solar Water Heaters.  
 
During the site visits, the technical teams found that most of the households that had installed a solar 
water-heating system have a medium income. This was determined by the type of furnishings they have in 
their homes. Medium-income families can afford to buy solar water heaters to save energy costs for heating. 
 
On the other hand, the high-income households were of a limited number in this sample. At this stage, this 
point should not be considered conclusive, though other research has shown that well-paid people or high-
income people care less about fuel or electricity bills, which comply with our observations. 
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5.0 RECOMMENDATIONS:  

 

This chapter addresses the recommended practices to reduce CWL in the residential sector, which will save 
the displaced cold water as well as save energy. The below recommendations were derived from the analysis 
of the data collected from the survey and the measurements at the households.  
 

1. Install a Circulation Pump for the Hot Water  

Thousands of cubic meters are being wasted to the drain in Jordan each year when homeowners 
wait for their water to reach a comfortable temperature before they shower. In conventional hot 
water systems, water runs from the Solar water heater to each water fixture (including the 
showerhead), leaving some water in the pipes to cool. When a homeowner turns on a shower head, 
the cooled water sitting in the pipes circulates to the shower first, so the homeowner has to wait for 
hot water.  

A simple and inexpensive way to minimize the CWL occurred until hot water reaches the shower is 
to install circulation a "hot Water Circulation Pump" in new installed systems. Hot water circulation 
pump sends cool water in the pipes back to the solar water heater through a return line. A pump 
circulates this water through the solar water heater as needed to keep it hot. This continuous loop of 
water through the water heater ensures that hot water is always available. It's worth to be mentioned 
here that the circulation pump is not similar to the "booster pump" which is used to pressurize the 
water in the water network for user satisfaction. 

As the CWL is being increased when the distance between the solar water heater and the end user 
increased, it is highly recommended to install the circulation pump system for the customers who 
lives in the lower floor levels in the apartment (Ground Floor and first Floor).  As for the upper 
level floors, it is recommended also to install a circulation pump system if the hot water pipes are 
following a distant path; this will reduce the CWL losses dramatically. The below figure illustrates 
the concept of the circulation pump.  

Figure 17: Schematic Diagram of Forced Solar water-heating system with "Circulation Pump" 
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2. Proper Selection of the Solar water-heating system's Location, Pipe Size and the Hot Water 
Pipes Path.  

 
The solar water-heating system's location should be studied well before the installation, to select a 
location as near as possible to the riser of the building or to the entering point to the apartment, the 
plumbers and technicians who install the solar water system shall be aware of the best practices for 
installing the solar water heaters including the solar water-heating system location.  
 
Households also should be aware by the impact of the wrong location of the solar water heaters on 
the amount of the CWL. Many of the technicians and plumbers were found non skilled enough to 
install the solar water heaters according to the best practices. Those technicians and plumbers shall 
attend specialized training courses (accredited courses) to improve their knowledge about the best 
practices including the minimization of the CWL.  
 
On the other hand, the households awareness have to be improved by this problem so they can 
interact with the technicians helping them to select the best location on the roof, awareness level for 
households could be improved by the media , caricatures or leaflets.  
 
Other part of the problem is the wrong path and the wrong pipe size, the hot water pipes should be 
correctly sized to avoid big size ( 1/2 inch was found enough and satisfactory) , additionally the 
wrong routes of hot water pipes increase the distance and consequently the CWL. The hot water 
path shall be on the shortest route to the targeted apartment with no exaggerated loops.  

 
 
 

3. Install a High Efficiency Insulation Layer.  
 

Pipes insulation is a very important factor in reducing the CWL in any hot water system including 
the solar water heaters. Insulation layer reduces the thermal energy losses from pipes and keeps the 
hot water temperature for longer period so as when any usage of the shower or water fixture, the 
household has not to wait for long period till the hot water reaches and saves water and energy at 
the same time.  
 
During the field assessment, it was noticed that a limited number of the hot water pipes were 
insulated (15% of the total sample). None insulated pipes increase the CWL dramatically, therefore, 
it is highly recommended to provide an insulation layer over the hot water pipes to help in reducing 
the CWL.  
 
Insulation layer found on the 15% of the sample was made from sponge; sponge insulation is not an 
effective insulation if compared to the rock wool insulation.  
 
However, the high cost (approx JD 10 per meter) for the rock wool insulation posts an additional 
considerable cost to the solar water-heating system cost making it unaffordable by many households.  
 
When it comes to the low floor apartments, the amount of the lost water and the heat energy lost 
for the backup water in some cases makes it feasible if it was affordable by the household. 
 
Accordingly, it is recommended to install a rock wool insulation layer over the hot water pipes for 
the low floor apartments to save water and energy.   
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4. Building capacity for vocational training programs for technicians in the SWH and plumbing 
industry 
 

5. Building capacity for engineering training programs for engineers who design and supervise 
implementation of plumbing works 
 

6. Enforcement of codes: 
a. Create penalty schemes for improper installations 
b. Establish auditing committees that make random checking on constructions 
c. Give these committees incentives in order to motivate them 

 
 
 
 



 

 

USAID/Jordan 2011 - Final Report on the Survey Findings of the Field Assessment of Domestic Solar Water Heaters ….PAGE 39 
 

6.0 CONCLUSION  

 
As a result of the field assessment of domestic solar water heaters in Amman - Capital of Jordan. it was 
found that the cold-water losses varies from 2 liters up to 24 liters measured at different dwelling units from 
the ground floor and up to the fifth floors, this high variance is related to many reasons as the following : 
 

1. The distance between the solar water-heating system and the end use, by the increment of this 
distance the CWL is increased.  

2. Most of the solar water heaters users had installed a thermosiphon pumping system which also 
increases the cold-water losses; some of the visited households have a circulation pump for hot 
water which reduces the cold-water losses.  

3. No or week insulation layer were found on the hot water pipes which results in losing the thermal 
energy for the hot water stored in the pipes in less time.  

4. Pipe sizes were found mostly of 1/2 inch (12.7 mm) while few households were found of higher 
sizes 3/4 inch (19 mm). 

 
The above mentioned points are considered as the major factors in increasing the cold-water losses at the 
household level.  
 
The above mentioned factors could be treated and solved to help in reducing the cold-water losses in the 
solar water-heating system, these factors could be solved by the below mentioned procedures:  
 

1. Installation of a circulation pump for systems installed far away from the end user.  
2. Reducing the hot water pipe length as much as possible through successful selection of the solar 

water heater location and the hot water routes.  
3. Correctly size the pipe diameter and avoid installing big pipe sizes, 1/2 inch (12.7 mm) was found 

enough and satisfactory.  
4. Providing an insulation layer over the hot water pipes to reduce the thermal losses and increase the 

system efficiency.  
 
Most of the above mentioned factors are technical, the technicians and plumbers who install the solar water 
heaters shall be aware by these problems to avoid installing the solar water-heating system in a non effective 
way. Training courses and accreditation for plumbers and technicians is needed to have more skilled and 
more experienced technicians.  
 
On the other hand, the field assessment and site visits showed some other factors needs to be investigated 
further which limits the penetration of the solar water heaters at the household level, these factors are 
summarized as below: 
 

 Limited available free space on the building roofs which was found occupied by huge number of 
water tanks and satellite dishes.  

 Low or no periodically maintenance of the solar collectors which reduces its efficiency and leads the 
customer to be dissatisfied from the solar water heater, and as shown in the study findings, the word 
of mouth is the most attempted tool for marketing of the solar water systems.  

 Medium income households are the majority who installed a solar water heaters, while high income 
households don’t believe by the concept of energy or water saving.  
 
It is strongly believed that the recommendations presented in this report will solve many of the 
problems related to the cold-water losses, at the same time; further investigations and viable 
solutions for the factors which limits the solar water heaters penetration in the Jordanian market will 
assist in more dependency on the solar water heaters to save energy cost.  
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7.0 ANNEXES 

7.1 Annex A: List of  Abbreviations: 
 
 

SWH : Solar Water Heater 
 
CWL : Cold-water losses 
 
LPG: Liquefied Petroleum Gas 
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7.2 Annex B: Definitions: 
 
 
Equivalent-floor level: The equivalent-floor level is defined as total number of floors falls between 

the solar water-heating system and the apartment. 
 
Forced Pumping Solar water-heating system: The forced pumping solar water-heating system is 

a type of pumping used to circulate the hot water between the solar 
water-heating system and the end user or the hot water cylinder.  

 
Circulation pump:       The circulation pump is a pump used to sends cool water in the pipes back 

to the solar water heater through a return line. 
 

Booster Pump:            The booster pump is a pump used to increase the water pressure in the 
water network for human satisfaction and it does not do any water 
circulation. 

 
Thermosiphon Solar water-heating system: the thermosiphon refers to a method of passive heat 

exchange based on natural convection which circulates liquid without the 
necessity of a mechanical pump..  

 
 
Vacuum Solar Collector: Is a type of solar collector in which heat loss to the environment, has 

been reduced. Since heat loss due to convection cannot cross a vacuum, it 
forms an efficient isolation mechanism to keep heat inside the collector 
pipes. 

 
 
Flat Plate Solar Collector:  Is a type of solar collector which consist of a dark flat-plate absorber 

of solar energy, a transparent cover that allows solar energy to pass 
through but reduces heat losses, a heat-transport fluid flowing through 
tubes to remove heat from the absorber. 

 
East of Amman :  for the purpose of this study, the following districts in Amman have been 

classified under east of Amman: tabarbour, Sport city, Dahyet Al -Aqsa, 
Al-Hashemy Al-Shamaly, Al- Ourdon Street , Jabal Al-Ashrafeyeh, 
Daheyet Al-Amir Hasan.  

 
West of Amman :  for the purpose of this study, the following districts in Amman have been 

classified under west of Amman: Swelieh, Tla Al-Ali, Al-Jandaweel, 
Daheyet Al-Rawdah, Marj Al-Hamam, Abdoun, Swifeyeh, Khilda, 
Daheyet Al-Rasheed, Shifa Badran, Al-Jubaiha, Mecca Street, Daheyet Al-
Rasheed, Al-Sarew, Daheyet Al-Sadeq, Daheyet Al-Farouq, Abu Nsier, 
Deir Ghbar, Shmesani, Gardens Street,  Wadi Saqra, Al-Rabyeh, Um - 
Alsommaq 

 
 
 
 
 

http://en.wikipedia.org/wiki/Heat_exchange
http://en.wikipedia.org/wiki/Heat_exchange
http://en.wikipedia.org/wiki/Convection
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7.3 Annex C: Field Visit Questionnaire:  
 

Public Action for Water, Energy and Environment 

Field Data Questionnaire 

          

Date:   • Time:   

Field Staff:   • Client Name:   

Location:   • Type of Dwelling:   

Client Phone No.:   • Family Size:   

Weather:   • 
Total Number of Floors 
for the Building:   

Apartment’s Floor Level:   

• 
System Technology (Flat 
Plate or Vacuum):   

Solar water-heating system 
Age:   • Vendor Name:   

System Condition 
(functioning well, broken 
never repaired; dust covered, 
not maintained):   

• 
Distance (Between SWH 
and Furthest 
showerhead)-Meters:   

if the cold water reject is 
high, what is the best solution 
to reducer it     

the pipe size of the solar 
water-heating system   

System Type (Thermosiphon 
or Forced):   • Country of manufacture:   

Circulation Pump (yes / no):   • 
Pipe Insulation (yes / 
no):   

Type of insulation:   • 
Volume of cold water 
(Litres): 

  

Method of measurement:   

• How many showers per 
week (for the whole 
family):   
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System cost (including 
installation):   

• Method of water heating 
before installing SWH 
(What is the fuel type 
for that):   

Was customer given 
recommendations before the 
system was installed?   • 

Customer Satisfaction 
for the system:   

Notes and Comments 
        

  
        

          

 


