
1 

 

Health Service Delivery Flagship 

Community Resource Mapping  

Report  
 

March 15, 2016 to September 30, 2016 

 

 

 

Submission Date: November 15, 2016 

 

 

 

Agreement Number: AID-278-A-16-00002 
Agreement Period: March 15, 2016 to March 14, 2021 

Total Award Amount: $50,254,872 

Agreement Officer’s Representative: Dr. Nagham Abu Shaqra 

 

 

 

Submitted by:        Dr. Sabry Hamza, Chief of Party 

Abt Associates Inc. 

      4550 Montgomery Avenue, Suite 800 North  

Bethesda, MD 20814-3343, USA   

      Tel: +1-301-913-0500 / Mobile: +962-79-668-4533 

      Email: Sabry_Hamza@abtassoc.com 

 

 

 

This document was produced for review and approval by the United States Agency                        

for International Development / Jordan (USAID/Jordan). 

 

 

DISCLAIMER 

The author’s views expressed in this publication do not necessarily reflect the views of             

the United States Agency for International Development or the United States Government.  

 



Community Resource Mapping Report  

HSD FY16 

 

 

1 

CONTENTS 

 

ACRONYMS ............................................................................................................................. 2 

1. INTRODUCTION .............................................................................................................. 3 

2. COMMUNITY RESOURCE MAPPING ........................................................................... 3 

2.1. OBJECTIVES .............................................................................................................................................. 4 

2.2. METHODOLOGY ................................................................................................................................... 4 

2.3. RESULTS AND DISCUSSIONS ............................................................................................................ 5 

3. COMMUNITY HEALTH COMMITTEES ASSESSMENT ............................................ 19 

3.1. OBJECTIVES ............................................................................................................................................ 19 

3.2. METHODOLOGY ................................................................................................................................. 19 

3.3. RESULTS AND DISCUSSION ............................................................................................................ 20 

4. NGO MAPPING ............................................................................................................... 21 

4.1. OBJECTIVES ............................................................................................................................................ 21 

4.2. METHODOLOGY ................................................................................................................................. 21 

4.3. RESULTS AND DISCUSSION ............................................................................................................ 22 

5. RECOMMENDATIONS ................................................................................................... 24 

5.1. COMMUNITY RESOURCE MAPPING ............................................................................................ 24 

5.2. COMMUNITY HEALTH COMMITTEES ASSESSMENT .............................................................. 24 

5.3. NGO MAPPING .................................................................................................................................... 24 

6. ANNEXES ......................................................................................................................... 25 

ANNEX 1:  COMMUNITY RESOURCE MAPPING TOOL .................................................................. 26 

ANNEX 2:  CHCS TOOL AND RESULTS ................................................................................................ 32 

ANNEX 3:  JORDAN RESPONSE PLAN / HEALTH SECTOR NGOS .............................................. 35 

ANNEX 4:  UNHCR MASTER SHEET FOR NGOS ................................................................................ 36 

ANNEX 5:  ORGANIZATIONS PROVIDING REPRODUCTIVE HEALTH SERVICE TO  

SYRIAN REFUGEES OUTSIDE CAMPS ................................................................................ 58 

ANNEX 6:  MOH LIST OF NGOS ............................................................................................................... 59 



Community Resource Mapping Report  

HSD FY16 

 

 

2 

ACRONYMS  
 

AOR   Agreement Officer’s Representative 

CHC   Community Health Committee 

CRM   Community Resource Mapping   

GBV   Gender-based Violence 

GFA   Geographic Focus Area 

HC   Health Center 

HC&AD  Health Communication and Awareness Directorate 

HD   Health Directorate  

HMIS   Health Management Information System 

HP   Health Promotion 

HPS   Health Promotion Supervisor 

HSD   Health Service Delivery 

IFH   Institute of Family Health 

IRC   International Rescue Committee 

ISD   Integrated Service Delivery     
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RH Reproductive Health 

PHC Primary Health Care 

RMNCH+ Reproductive, Maternal, Neonatal and Child Health including 

nutrition, NCDs and Gender Based Violence 

SDP   Service Delivery Point 

UN   United Nations 

UNDP  United Nations Development Programme 

UNHCR  United Nations High Commissioner for Refugees 

USAID  United States Agency for International Development 
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1. INTRODUCTION  

The Health Service Delivery (HSD) Activity is designed to stimulate management, clinical, 

and behavioral changes within Jordan’s public and private health service system that will lead 

to better reproductive, maternal, neonatal and child health including nutrition, NCDs and 

Gender Based Violence outcomes referred to hereinafter as (RMNCH+). As a result, by the 

end of the Activity, women of reproductive age (including Syrian refugees) and children 

under 5 in Jordan will receive higher quality services, will perceive greater levels of overall 
satisfaction with services received, and consequently achieve improved health status  

HSD aims to reach a stage in which Jordanian counterparts assume full ownership of all 

programs that it helps introduce and scale up. The goal is an integrated and efficient 

network of public and private providers delivering high quality care to their communities. 

These provider networks will integrate vertically along a coherent and comprehensive 

continuum of care and horizontally across levels of geographic areas. This integrated, 

efficient, and effective health service delivery will serve as an essential instrument to enhance 

the population’s health status, health protection, and social welfare.  

HSD works at all levels of the Jordanian health system; Central, Health Directorates, Service 

Delivery Points (SDPs), as well as the Community Levels. The Community Health and 

Outreach Team within HSD and through the Community Resource Mapping Tool has 

identified existing community structures in order to help them play a more effective role in 

improving the population’s health status by strengthening the partnership between SDPs and 

local communities. The Community Health and Outreach Component of the HSD aims to 

empower communities to define and address their health priorities and to participate in the 

management of the health services they receive through their engagement and feedback. 

HSD team in collaboration with the MOH’s Health Communication and Awareness 

Directorate (HC&AD) implemented the Community Resource Mapping in order to 

establish a comprehensive database of resources including NGOs and Community Health 

Committees (CHCs) that are available in the targeted Geographical Focus Areas (GFAs). 

This tool is expected to assist the Health Directorate and selected health centers staff in 

research and create new partnerships within the selected areas, promote participatory 

work between the community institutions, provide necessary support through these 

partnerships, and eventually activate community role in improving the health status at the 

selected area. 

 

2. COMMUNITY RESOURCE MAPPING 

Community Resource Mapping (CRM) is a tool used to show information regarding the 

occurrence, distribution, access to and use of resources; human settlements; and activities 

of a community from the perspective of community members (World Bank). HSD used this 

tool (See Annex 1) to collect data regarding the RMNCH+ services provided to the local 

communities and Syrian refugees in the Geographical Focus Areas (GFAs) targeted by the 

HSD. 
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2.1. OBJECTIVES 

1. Build on and expand existing community strengths 

2. Facilitate community involvement in research and action  

3. Generate a shared awareness and understanding of community resources, and 

health resources in particular 

4. Manage resources, community development, and planning 

5. Identify and potentially increase capacity within communities 

2.2. METHODOLOGY 

HSD designed and developed the Community Resource Mapping tool in close collaboration 

with the HC&AD at the Ministry of Health.  

HSD tested the tool before implementing it in the field. After receiving feedback, HSD 

updated and amended it to make sure the HSD objectives are met. To implement the 

mapping tool in the selected GFAs, HSD formed a survey team.  

The team included HSD, HC&AD representative and the Health Promotion Supervisor 

(HPS) in each directorate.  The team met with relevant staff in each health directorate and 

health service delivery point in each GFA, in order to obtain the necessary information 

according to the Community Resource Mapping tool.  

The mapping was conducted at the following levels: 

1. The Health Directorate Level 

2. Service Delivery Point (SDP) Level 

3. Working sectors (Governorates) 

4. Desktop review of available literature and online resources 

The mapping process started on June 9, 2016 and required one month for completion.  
Over the duration of this process, the HSD team visited 37 Health Centers out of 38 that 

were initially selected. The missing information for the remaining health center was 

provided by the Health Directorate.  

The collected data was then reviewed to ensure its quality and relevance, after which it was 

compiled using an online tool that was developed by the HMIS team at the HSD. Following 

this, HSD reviewed and analyzed the data to understand the current status of available 

resources in each catchment area, and the impact of these resources on the community’s 

ability to access quality health care services.  

The information gathered in this phase covered various social aspects and potential 

structures that the community can benefit from to access better health care services. 

Among these essential structures are the Community Health Committees, and the NGOs. 
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2.3. RESULTS AND DISCUSSIONS 

2.3.1. AMMAN 

 

Table 1: Population Vs. Workload - Amman 

Name Population 
Workload  

Jordanians 2015 

Workload  

Jordanians (1-6) 2016 

Workload   

Syrians 2015 

Workload  

Syrians (1-6) 2016 

1. Khreibet El Souq  186,158 99,872 47,028 4,100 360 

2. Abu Nseir 72,489 120,023 60,532 NA 1,248 

3. Al-Naser  258,829 114,823 59,449 NA 721 

4. Naour 32,337 66,964 35,906 NA 103 

5. Wadi Al Seer 241,830 108,354 42,202 NA 721 

6. Princess Basma 138,024 127,437 64,691 NA 153 

7. Sahab 169,434 104,061 45,320 NA 260 

8. Hashmi 373,981 129,549 58,660 NA 540 

9. Sweileh  151,016 129,025 53,775 NA 590 

 

Note: Documentation of nationality in clinic records, especially in 2015, is often missing or incomplete. 
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Table 2: Health / FP Services - Amman 

Name 
Areas 

Covered 1  
JAFPP IFH 

Gov. 

Hospitals 

Gov. 

HCs 

Military 

Hospitals  

Private 

Hospitals 

Private 

Clinics 
Pharmacies 

1. Khreibet El Souq  7 1 0 1 3 0 1 100 7+ 

2. Abu Nseir 1 0 0 0 1 0 2 25 10+ 

3. Al-Naser  10 1 0 1 4 0 1 20 50+ 

4. Naour 10 0 0 0 13 0 0 6 8+ 

5. Wadi Al Seer 16 1 0 0 2 1 2 50 50+ 

6. Princess Basma 2 0 0 1 8 0 3 100 100+ 

7. Sahab 1 1 0 1 6 0 0 20 20+ 

8. Hashmi 4 1 1 1 1 0 0 100 100+ 

9. Sweileh  1 1 1 0 1 1 1 57 30+ 

 

 

 

 

 

                                                 
1 Definition of Area Covered vary from one health center to another, depending on their own definitions (clusters, populated areas neighborhoods) 
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Table 3: Educational and Social Services - Amman 

Name Gov. Schools Private Schools 
UNRWA 

Schools 
CBOs Mosques Churches 

Youth 

Centers 
NGOs 

1. Khreibet El Souq  15 15 2 4 16 0 2 1 

2. Abu Nseir 9 14 0 6 10 2 4 5 

3. Al-Naser  12 3 0 6 20 0 1 1 

4. Naour 7 0 0 0 4 1 1 0 

5. Wadi Al Seer 11 2 3 7 20 0 2 5 

6. Princess Basma 13 NA 0 4 15 10 NA 4 

7. Sahab 17 13 0 15 100 0 3 0 

8. Hashmi 18 NA 0 10 15 2 NA 12 

9. Sweileh  20 15 0 3 10 0 1 3 
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2.3.2. IRBID 

 

Table 4: Population Vs. Workload - Irbid 

Name Population 
Workload  

Jordanians 2015 

Workload  

Jordanians (1-6) 2016 

Workload   

Syrians 2015 

Workload  

Syrians (1-6) 2016 

1. Kufr Assad 14,232 30,881 14,788 NA NA 

2. Mkheibeh Tahta 3,637 10,220 4,961 NA NA 

3. Deir Abi Said 29,590 45,446 22,719 NA 838 

4. North Shouneh  18,821 39,710 22,759 NA NA 

5. Taybeh  21,938 36,452 15,458 893 NA 

6. Naimeh 29,128 40,225 21,550 4,421 1,977 

7. Northern Mazar 21,201 23,993 13,256 NA 299 

8. Ibn Seena 502,714 42,822 24,119 2,527 1,583 

 

Note: Documentation of nationality in clinic records, especially in 2015, is often missing or incomplete. 
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Table 5: Health / FP Services - Irbid 

Name 
Areas 

Covered 1 

JAFP

P 
IFH 

Gov. 

Hospitals 

Gov. 

 HCs 

Military 

Hospitals  

Private 

Hospitals 

Private 

Clinics 
Pharmacies 

1. Kufr Assad 2 0 0 0 0 0 0 2 2 

2. Mkheibeh Tahta 3 0 0 0 1 0 0 0 0 

3. Deir Abi Said 7 0 0 1 0 0 0 0 6 

4. North Shouneh  4 0 0 1 2 0 0 1 3 

5. Taybeh  2 0 0 0 1 0 0 1 5 

6. Naimeh 1 0 0 0 0 0 0 1 2 

7. North Mazar 1 0 0 0 0 0 0 7 3 

8. Ibn Seena 5 2 0 2 3 1 7 100+ 50+ 

 

 

 

 

                                                 
1 Definition of Area Covered vary from one health center to another, depending on their own definitions (clusters, populated areas neighborhoods) 
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Table 6: Educational and Social Services - Irbid 

Name 
Gov.  

Schools 

Private  

Schools 

UNRWA  

Schools 
CBOs Mosques Churches 

Youth  

Centers 
NGOs 

1. Kufr Assad 5 2 0 0 5 0 1 3 

2. Mkheibeh Tahta 3 0 0 1 3 0 0 0 

3. Deir Abi Said 14 9 0 11 20 0 3 6 

4. North Shouneh  12 0 4 5 7 0 5 3 

5. Taybeh  9 4 0 16 10 0 3 0 

6. Naimeh 7 0 0 3 17 0 3 0 

7. North Mazar 10 2 0 3 8 0 3 1 

8. Ibn Seena 19 NA NA NA 100+ 5+ 60 13 
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2.3.3. KARAK 

Table 7: Population Vs. Workload - Karak 

Name Population 
Workload  

Jordanians 2015 

Workload  

Jordanians (1-6) 2016 

Workload   

Syrians 2015 

Workload  

Syrians (1-6) 2016 

1. Rabbeh  7,208 18,540 10,620 NA NA 

2. Qatraneh  7,070 17,771 8,361 252 42 

3. Princess Salha  27,304 54,378 21,670 97 34 

4. South Mazar  18,821 27,749 11,762 345 69 

 

Note: Documentation of nationality in clinic records, especially in 2015, is often missing or incomplete. 
 

Table 8: Health / FP Services - Karak 

Name 
Areas 

Covered 1 
JAFPP IFH 

Gov. 

Hospitals 

Gov. 

 HCs 

Military 

Clinics 

Military 

Hospitals  

Private 

Hospitals 

Private 

Clinics 
Pharmacies 

1. Rabbeh  1 0 0 1 0 0 0 0 0 0 

2. Qatraneh  4 0 0 1 0 0 0 0 0 0 

3. Princess Salha  2 0 0 1 1 1 0 0 2 4 

4. South Mazar  6 0 0 1 1 1 1 0 NA NA 

                                                 
1 Definition of Area Covered vary from one health center to another, depending on their own definitions (clusters, populated areas neighborhoods) 
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Table 9: Educational and Social Services - Karak 

Name 
Gov. 

Schools 

Military 

Schools 

Private 

Schools 

UNRWA 

Schools 
CBOs Mosques Churches 

Youth 

Centers 
NGOs 

1. Rabbeh  9 0 0 0 1 1 1 2 0 

2. Qatraneh  8 1 0 2 1 0 3 2 0 

3. Princess Salha  0 0 0 2 1 0 3 2 0 

4. South Mazar  11 0 0 0 1 0 3 3 0 

 

2.3.4. RAMTHA 

 

Table 10: Population Vs. Workload - Ramtha 

Name Population 
Workload  

Jordanians 2015 

Workload  

Jordanians (1-6) 2016 

Workload   

Syrians 2015 

Workload  

Syrians (1-6) 2016 

1. Ramtha 155693 47084 23417 1068 430 

2. South Turra 33136 36377 18533 960 480 

 

Note: Documentation of nationality in clinic records, especially in 2015, is often missing or incomplete. 
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Table 11: Health / FP Services - Ramtha 

Name 
Areas 

Covered 1 
JAFPP IFH 

Gov. 

Hospitals 

Gov. 

 HCs 

Military 

Hospitals  

Private 

Hospitals 

Private 

Clinics 
Pharmacies 

1. Ramtha 4 0 0 1 4 0 1 4 25 

2. South Turra 4 0 0 0 2 0 0 4 3 

 

 

Table 12: Educational and Social Services - Ramtha 

Name Gov. Schools Private Schools UNRWA Schools CBOs Mosques Churches 
Youth 

Centers 
NGOs 

1. Ramtha 14 0 2 1 6 0 3 3 

2. South Turra 10 4 0 2 12 0 1 2 

 

 

 

 

                                                 
1
 Definition of Area Covered vary from one health center to another, depending on their own definitions (clusters, populated areas neighborhoods) 
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2.3.5. MAFRAQ 
 

Table 13: Population Vs. Workload - Mafraq 

Name Population 
Workload  

Jordanians 2015 

Workload  

Jordanians (1-6) 2016 

Workload   

Syrians 2015 

Workload  

Syrians (1-6) 2016 

1. Hamra 12,267 24,434 11,766 1,830 NA 

2. Um Quttein 6,235 29,163 16,918 NA NA 

3. Balama 21,481 50,509 24,745 596 347 

4. Manshiet Bani 

Hasan 
12,816 22,607 14,954 NA NA 

5. Mafraq 

Comprehensive 
33,045 15,492 7,874 NA NA 

6. Rehab   5,159 24,185 13,100 NA NA 

7. Khaldeyah  39,397 39,418 19,716 NA NA 

8. North Badia 29,966 51,431 23,727 NA NA 

 

Note: Documentation of nationality in clinic records, especially in 2015, is often missing or incomplete. 
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Table 14: Health / FP Services - Mafraq 

Name 
Areas 

Covered 1 
JAFPP IFH 

Gov. 

Hospitals 

Gov. 

 HCs 

Military 

Hospitals  

Private 

Hospitals 

Private 

Clinics 
Pharmacies 

1. Hamra 5 0 0 1 2 0 0 0 2 

2. Um Quttein 7 0 0 1 4 0 0 0 0 

3. Balama 9 0 0 0 0 0 0 0 0 

4. Manshiet Bani Hasan 1 0 0 0 0 0 0 0 0 

5. Mafraq Comprehensive 1 1 1 0 4 1 1 NA NA 

6. Rehab   6 0 0 0 2 0 0 0 0 

7. Khaldeyah  3 0 0 0 1 0 0 5 4 

8. North Badia 8 0 0 1 2 0 0 2 4 

 

 

 

 

 

                                                 
1
 Definition of Area Covered vary from one health center to another, depending on their own definitions (clusters, populated areas neighborhoods) 
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Table 15: Educational and Social Services - Mafraq 

Name 
Gov. 

Schools 

Military 

Schools 

Private 

Schools 

UNRWA 

Schools 
CBOs Mosques Churches 

 Youth 

Centers 
NGOs 

1. Hamra 13 0 0 0 2 10 0 2 1 

2. Um Quttein 5 1 1 0 4 7 0 2 0 

3. Balama 19 0 0 0 1 10 0 3 0 

4. Manshiet Bani Hasan 7 0 1 0 4 14 0 3 2 

5. Mafraq Comprehensive 52 0 22 2 30 10+ 5 2 4 

6. Rehab   16 0 0 0 6 14 0 2 0 

7. Khaldeyah  23 0 0 0 3 12 0 3 0 

8. North Badia 18 0 0 0 2 16 0 1 0 
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2.3.6. ZARQA 

 

Table 16: Population Vs. Workload - Zarqa 

Name Population 
Workload  

Jordanians 2015 

Workload  

Jordanians (1-6) 2016 

Workload   

Syrians 2015 

Workload  

Syrians (1-6) 2016 

1. Msheirfeh 472,604 57,007 31,195 NA NA 

2. Al-Dleil 50,931 36,331 21,888 497 369 

3. Hashmieh 44,730 41,690 21,408 3,564 1,679 

4. Wadi Hajar 648,882 139,011 66,464 NA NA 

5. Shbeib 648,882 41,737 19,406 NA NA 

 

Note: Documentation of nationality in clinic records, especially in 2015, is often missing or incomplete. 
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Table 17: Health / FP Services - Zarqa 

Name 
Areas 

Covered 1 
JAFPP IFH 

Gov. 

Hospitals 

Gov. 

 HCs 

Military 

Hospitals  

Private 

Hospitals 

Private 

Clinics 
Pharmacies 

1. Msheirfeh 6 0 0 2 3 1 2 20 1 

2. Al-Dleil 8 0 0 1 2 0 1 6 8 

3. Hashmieh 11 0 0 0 3 0 0 8 7 

4. Wadi Hajar 5 0 0 0 1 1 1 50+ 50+ 

5. Shbeib 5 1 0 0 1 1 1 50+ 50+ 

 

Table 18: Educational and Social Services - Zarqa 

Name Gov. Schools Private Schools UNRWA Schools CBOs Mosques Churches Youth Centers NGOs 

1. Msheirfeh 10 1 8 3 6 0 2 2 

2. Al-Dleil 21 4 0 17 32 0 2 18 

3. Hashmieh 10 3 0 8 22 1 4 13 

4. Wadi Hajar 14 0 0 4 15 1 2 2 

5. Shbeib 13 10 0 0 15 1 2 2 

                                                 
1
  Definition of Area Covered vary from one health center to another, depending on their own definitions (clusters, populated areas neighborhoods) 
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Notes on the Community Resource Mapping Findings: 

 

The data in the above tables represent the outcomes of the mapping process that took 

place in five governorates: Amman, Irbid, Karak, Ramtha, Mafraq and Zarqa. HSD gathered 

the information using the mapping tool that was developed by the HSD team. The 

information covered the following areas: Population, Workload (Jordanians and Syrians), 

Health, Youth, as well as Educational and Social services. However, the following factors 

should be taken into consideration: 

1. Social, medical, and youth services and facilities were randomly distributed in the 

selected GFA’s. The HSD team considered this situation as a challenge that faces 

the local community to access and benefit from such services. This situation 

prompts the HSD team to develop innovative mechanisms and approaches to help 

the community have quick access to these services and particularly the RMNCH+ 

services.  

2. The HSD team was unable to access some data, either due to the absence of 

appropriate management information systems in most of the visited sites, or the 

source of information was inaccessible. In this case, such missing data is 

represented by NA (Not available).  In cases where there are no actual services, 

they are represented by zeros.  

3. Despite the presence of large numbers of Syrian refugees in some of the visited 

areas, it was not possible to collect sufficient official data regarding their numbers, 

workload or type and quality of services provided to them through the Health 

Centers or any other Service Delivery Point. 

3. COMMUNITY HEALTH COMMITTEES ASSESSMENT 

3.1. OBJECTIVES 

The main objective of the Community Health Committees (CHCs) Assessment is to assess 

the level of activity of the Community Health committees in the GFAs (See Annex 2). The 

CHC is an important mechanism that creates communication channels and bridges with the 

local community in selected GFAs. It facilitates the promotion and implementation of HSD 

activities and programs inside the community.  

 

3.2. METHODOLOGY 

In cooperation with Health Promotion Supervisors (HPSs), HSD assessed 20 Community 

Health Committees to identify the active committees in the targeted areas.  

  

The assessment tool contained specific criteria, divided into (Yes) and (No) categories. 
Performance was assessed based on the following scoring mechanism: 

1. The CHC is considered active if it meets or exceeds 60% of the evaluation criteria 

2. The CHC is considered not active if it fails to meet 60% of the evaluation criteria 
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The Assessment also included interviews with selected members of the Committees or 

HPSs as well as reviewing the documentation of activities and meeting minutes of each 

Committee. Assessment tool is attached for further details. 

 

3.3. RESULTS AND DISCUSSION 

Table 19: Community Health Committees’ Status 

No. SDP Active Not Active Disbanded No CHC 

Amman HD 

1 Princess Basma Health Center     

2 Wadi Al-Seer Health Center     

3 Jameel Al Totanji Hospital     

4 
Amman Comprehensive Health 

Center 
    

5 Abu Nseir Health Center     

6 Bashir Hospital Health Center     
7 Al Thira’ Health Center     

8 Al Nasser Health Center     

9 Khreibet Al Souq Health Center     

10 Sahab Health Center     

11 Al Hashmi Al Shamali Health Center     

12 Sweileh Health Center     

13 Naour Health Center     

 Total  9 2 0 2 

Karak HD 

1 Qatranah Health Center     
2 Karak Hospital     
3 Mazar Health Center     

4 Princess Salha Health Center     
5 Rabbah Health Center     

 Total 2 0 0 3 

Zarqa HD 

1 Wadi Al Hajjar Health Center     
2 Msheirfeh Health Center     

3 Shbeib Health Center     

4 Hashemite Housing Health Center     
5 Dhleil Health Center     

6 Prince Faisal Hospital     
 Total 0 1 2 3 

Mafraq HD 

1 Bala’ama Health Center     
2 North Badya Health Center     
3 Al Khaldia Health Center     

4 Rahab Health Center     
5 Um Al Quttein Health Center     
6 Mafraq Hospital     
7 Hamrah Health Center     
8 Mafraq Comprehensive Health Center     
9 Manseyet Bani Hasan Health Center     

 Total 0 0 2 7 
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Table 19: Community Health Committees’ Status 

No. SDP Active Not Active Disbanded No CHC 

Irbid HD 

1 Deir Abi Seed Health Center     

2 Ibn Seena Health Center     

3 Al Naimeh Health Center     

4 
Al Shouneh Al Shamalieh Health 

Center (North Shouneh HC ) 
  

 
 

5 Pr. Rahmeh Hospital     
6 Al Taibeh Health Center     

7 Kufur Asad Health Center     

8 
Al Mkheibeh Al Tahtta Health 

Center 
  

 
 

9 Al Mazar Health Center     

 Total 6 0 0 3 

Ramtha HD 

1 Ramtha Health Center     

2 South Turra Health Center     
 Total 0 0 1 1 

Grand Total 17 3 5 19 

 
Discussion: 

 

1. Among the visited Health Centers only (17) Committees were found to be active 

based on the identified assessment criteria 

2. Three committees were inactive; these inactive committees need restructuring and 

more follow-up by their HPS and HC&AD 

3. Five committees were disbanded 

4. Community Health Committees were not established in 19 GFAs 

4. NGO MAPPING 

4.1. OBJECTIVES 

1. Map existing NGOs with regard to their scope of service, geographic location and 

capability to reach Syrian refugees 

2. Produce a prioritized list of NGOs with relevant work, for future collaboration 

with HSD 

4.2. METHODOLOGY 

Different types of data were consulted. This included literature reviews, electronic 

databases, and interviews. This combination of information allowed HSD to identify NGOs 

working in the Jordanian health sector in the six Health Directorates (Amman, Zarqa, Irbid, 

Mafraq, Ramtha and Karak) that HSD is targeting during our first phase of implementation. 
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4.2.1. DATA SOURCES 

1. The Jordan Response Plan that provided general information about the names of 

NGOs providing health services, without geographic locations or scope of services 

(See Annex 3) 

2. The UNHCR master sheet for NGOs provided by Representative Dr. Doua Rafi 

(See Annex 4) 

3. Community resources mapping tool to identify working NGOs in Geographic 

focus areas 

4. Interview with Dr.  Sadeq Ghabashneh from the Health Economics department at 

the MOH, to learn more about registered NGOs proving health services. A list of 

NGOs was also provided 

5. Literature review on NGOs working in health sector at Jordan (“Reproductive 

Health Services Provided to Syrians Living outside Camps in Jordan” & related 

Policy Brief study by The Higher Population Council 2016) (See Annex 5) 

6. Electronic databases and websites from Jordan Association for Family Planning and 

Protection (JAFPP), Institute for Family Health (IFH), Islamic Center and United 

Nations Development Programme (UNDP) 

Organizations have been mapped with a focus on: 

 

1. Provision of health services through SDPs 

2. Targeting both Jordanian and Syrians  

3. Geographic Focus Area 

4. Scope of health services   

4.3. RESULTS AND DISCUSSION 

1. According to the MOH there are 57 NGOs working in the health sector all over 

Jordan in different areas:  research, health awareness, sponsoring health services 

for vulnerable people, and providing health services through clinics directly (JAFPP 

is not included in this list) 

2. According to UNHCR there are 22 NGOs providing different kinds of health 

services all over Jordan through approximately 83 SDPs (Islamic Center and JAFPP 

are not included in this list) 

3. According to the Jordan Response Plan there are 26 NGOs working in the health 

sector (Islamic Center and JAFPP are not included in this list) 

4. According to “Reproductive Health Services Provided to Syrians Living outside 

Camps in Jordan” & related Policy Brief study by The Higher Population Council 

there are 19 NGOs providing RH services through 67 centers 
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Data on NGOs vary from one source to another. Although the Ministry of Health is the 

umbrella for all NGOs working in the health sector, they are not aware of all details 

regarding the number of clinics or services provided through these NGOs and other details 

like geographic location.  

 

After an extensive analysis of the available data on NGOs from different sources, a filtered 

list of NGOs was identified for potential collaboration between HSD and NGOs. This list 

includes NGOs working in the 6 health directorates whose scope of services can be 

expanded to provide many elements of the ISD Package to Jordanian and Syrian populations. 

See the following table for details. 

 

Table 20: List of NGOs with potential for collaboration with HSD  

HD NGO Clinic Scope 

Targeting 

Jordanian & 

Syrian 

Amman 

JAFPP 
1. Wadi Seir 

2. Sahab  
Antenatal, Family Planning Yes 

IFH 
1. Hashmi 

2. Swaileh 

General practitioner, Antenatal 

Care, Post-Natal care, Child care, 

Family Planning  

Yes 

Zarqa 

JAFPP 1. Zarqa  Antenatal, Family Planning Yes 

IFH 1. Zarqa 

General practitioner, Antenatal 

Care, Post-Natal care, Child care, 

Family Planning 

Yes 

Karak IFH 

1. Karak (New 

functioning on 

Nov, 2016) 

General practitioner, Antenatal 

Care, Post-Natal care, Child care, 

Family Planning 

Yes 

Irbid 

JAFPP 
1. Irbid (Near 

Ibn Sina HC) 
Antenatal, Family Planning Yes 

IRC 
1. Irbid Mobile 

Clinic 

General practitioner, Antenatal 

Care, Post-Natal care, Child care, 

Family Planning 

Yes 

Ramtha IRC 
1. Ramtha Fixed 

clinic 

General practitioner, Antenatal 

Care, Post-Natal care, Child care, 

Family Planning 

Yes 

Mafraq IRC 
1. Mafraq Fixed 

Clinic 

General practitioner, Antenatal 

Care, Post-Natal care, Child care, 

Family Planning 

Yes 

 
Information gained from the SDP staff regarding the working NGOs was not accurate and 

varied from person to another. During the mapping, HSD found that some NGOs provided 

their services inside the MOH health centers. For example: 

1. Royal Health Awareness Society:  this organization implements public health and safety 

awareness programs in partnership with the public and private sectors, as well as civil 

society organizations.  

2. HELP: this organization provides mental health service at a selected MOH health center.  
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HSD will work with NGOs that have presence in different directorates and capacity to 

expand and maximize the efficiency of HSD activities (building staff capacity, developing 

educational materials, developing technical materials like protocols and clinical guidelines, 

setting KPIs and quality improvement plans, etc...). USAID had previous investment in JAFPP, 

and HSD future activities will build on this investment.  

5. RECOMMENDATIONS 

5.1. COMMUNITY RESOURCE MAPPING 

1. Results from the Community Resource Mapping will be discussed further during 

CHC meetings in order to be used and adopted by these Committees in their 

future planning. Such results will also be used by these committees to identify 

existing gaps and challenges and to take the required actions accordingly.  

2. Results will be communicated to relevant HDs after which the HPS will take the 

lead in guiding the committees on how to integrate these results in their annual 

plans. 

3. The information produced by this tool will form the basis for a comprehensive 

database that can be used by the MOH and other concerned entities seeking such 

information.  

4. Use of standardized data collection and reporting tools at SDPs that are relevant 

to the Syrian refugees, which will feed into future planning efforts.  

5.2. COMMUNITY HEALTH COMMITTEES ASSESSMENT 

1. Most of the committees need to be reactivated or restructured. 

2. New CHCs need to be established where necessary. 

3. Networking with NGOs and other entities in same catchment area is needed. 

 
5.3. NGO MAPPING 

1. Conduct an institutional capacity assessment for the NGOs that met the selection 

criteria. 

2. Select focal NGOs and draft collaborative agreements. These agreements will 

cover expected objectives and technical areas of collaboration and define Role and 

responsibilities of HSD & NGO. 

3. Conduct baseline assessment for selected clinics. 

4. Support selected clinics to revise their scope of services to include provision of an 

integrated service delivery (ISD) package to improve access to a consistent set of 

high quality preventive and curative interventions for RMNCH+. 

5. Communicate the agreed upon NGOs with the relevant MOH central directorates 

and health directors.  

6. NGOs will have representation at the Community Health Committees (CHCs) if 

available at the same geographical area.  
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6. ANNEXES 
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ANNEX 1: COMMUNITY RESOURCE MAPPING TOOL 

 

 

Implemented by: 

Health Communication and Awareness Directorate 

 

 

In collaboration with: 

Health Service Delivery Activity 

 

 

 

 

Survey Team: _______________________________________________________ 

Date of Visit: ________________________________________________________ 

Health Directorate: __________________________________________________  

Health Facility: ______________________________________________________ 

Survey HSD Community representative Name: ___________________________ 

Signature: __________________________________________________________ 
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MAPPING TOOL GOAL: 

 

The goal of this tool is to create a comprehensive database of the available resources at the 

HSD GFAs.   

 

This tool will help the Health Directorate and selected Service Delivery Points (SDP) to 

improve the healthcare services and provide the necessary support to the role of the local 

community in improving health care services within the selected GFA. 

 
Instructions: 

 

 MOH must be informed of the field visits schedule prior to visits. 

 Survey team must include representative from the HC&AD in collaboration with 
Community Health/HSDA. The team in cooperation with the concerned HD personnel 

will be responsible for obtaining the information required for this tool.  

 Data must be provided by the HD, the local development units for each governorate 

and the selected Service Delivery Points (SDP). 

 Community Health Team / HSDA must provide summary report that contains survey 
outcomes. 

 Data sources must clearly be mentioned. 

 Data must be analyzed in order to use it in planning at all levels. 
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1 HEALTH DIRECTORATE NAME: 

 

HD Demographic Information: 

A. Population - HD: 

Jordanian (JO) Syrian (SYR) 

Total 
Female Male Female Male 

    

   

 

B. Indicators - HD: 

Indicators Jordanian Syrian 

Average Family Size   

Average Marriage Age   

Total Fertility Rate   

Mortality Rate   

Life Expectancy Rate   

Unemployment Rate   

Income Level   

  



Community Resource Mapping Report  

HSD FY16 

 

 

29 

2 SERVICE DELIVERY POINT (SDP): 

A. Population: 

Gender Total 

Females (JO)  

Males (JO)  

Females (SYR)  

Males (SYR)  

Total  

 

B. Workload: 

Nationality 
Time 

period 
Total 

Primary Health 

Problems 

Jordanians 
2015   

1-5/2016   

Syrians 
2015   

1-5/2016   

 

C. Community Activities: 

Activity Subject 
Activity Date /Times (last 6 

months) 

  

  

 

D. Health Educational/Promotional Materials at SDP: 

Type Subject 

Brochures/Flyers   

Posters  

Visual Awareness Means (A/V)  

Others  
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E. Client Feedback: 

Type Frequency 

Suggestions Box  

Client Satisfaction Survey   

Others  

 

F. Working sectors within the selected area of the Health Directorate: 

 

a. Municipalities: 

Selected Service 

Delivery Point 
Municipality Name 

Names of Communities 

(Neighborhoods) 

   

 

b. Health Services:  

P
u

b
li
c
 S

e
c
to

r 

Type 
Facilities 

no. 

P
ri

v
a
te

 s
e
c
to

r 

Type Facilities no. 

Public hospital  
Private 

hospital 

 

Public Health center  Private clinic  

RMS Hospital  Pharmacy  

RMS Clinic  NGOs  

University hospital  JAFPP clinic  

Other (specify)  IFH Clinic  

  
Other 

(specify) 

 

 

c. Education: 

No. Secondary Schools No.  Primary Schools 
Sector 

Mix F M Mix F M 

      Governmental 

      Military  

      Private 

      UNRWA 

      Total 
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Social Development: 

Sector No. 

Charity Associations   

National Living Aid Fund Beneficiaries  

Households under poverty line (the 

percentage or number) 

 

Health projects   

 

1. Civil Defense: 

Name of Center Location of Center 

  

 

2. Religious Entities: 

Name Site 

Mosques   

Churches  

 

3. Youth Sector: 

Item 
No. 

M F Mix 

Youth Centers    

Sports Clubs    

 

4. Active NGOs at GFAs: 

Name of 

NGOs 

Scope 

of 

work 

Health 

Services 

provided 

Target 

group 

Date of 

establishment 

Sourc

e of 

Funds 

Local/ 

International 
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ANNEX 2: CHCS TOOL AND RESULTS 

 
 

 تقييم أداء لجنة صحة مجتمع ______________
 
 

 
 

 
 

  أعضاء فريق التقييم:

 
 

 التوقيع              الاسم                   الجهة  
 

 ----------          ------------------      مديرية الصحة      

 ----------          ------------------   : الرعاية الصحية المتكاملةمشروع 

 ----------          ------------------              : مشروع الرعاية الصحية المتكاملة

 ----------          ------------------                     عضو اللجنة

 

 
----/----/----   تاريخ تعبئة أداة التقييم:  
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 تقييم أداء لجان صحة المجتمع
 

 مقدمة

يهتم فريق صحة المجتمع / مشروع الرعاية الصحية المتكاملةبتقييم الأداء الحالي للجان صحة المجتمع التي تم تشكيلها 
لهيكل تسمح هذه الأداة بإجراء تقييم  بتطوير أداة لتقييم أداء اللجان حيث تحت مظلة مديريات الصحة، وعليه قام الفريق

اللجان وآلية عملها وكيفية تطبيق خطط العمل المتفق عليها كما أن هذه الأداة تساعد على تقييم نظام التوثيق المتبع من 
 قبل اللجان.

 

 أهداف التقييم:
حديد حجم المتابعة الوقوف على الوضع الحالي للجان من حيث هيكل اللجنة وخطة العمل، نظام التوثيق وذلك لت -

والدعم الفني الذي تحتاجه كل لجنة من قبل مشروع الرعاية الصحية المتكاملة، مديرية الصحة و مديرية التوعية 
 و الإعلام الصحي.

 .معرفة مواطن القوة لكل لجنة والعمل على تعزيزها -
 .معرفة مواطن ضعف كل لجنة والعمل على تحسينها -

 
 فريق التقييم:
 تقييم اللجان فريق مكون من أربعة أعضاء ممثلين للجهات التالية:سيقوم بعملية 

 مديرية التوعية والإعلام الصحي 
 .مشروع الرعاية الصحية المتكاملة/ فريق صحة المجتمع 
  مديرية الصحة 
  لجنة صحة المجتمع 

 

 آلية التقييم:
ير رئيسية وهي: هيكل اللجنة، الية عملها، تم تطوير أداة لتقييم الوضع الحالي للجان صحة المجتمع من حيث أربع معاي

وقد اندرج تحت كل معيار رئيسي عدد من المعايير الفرعية والتي بناء عليها سيقاس  تطبيق خطط العمل ونظام التوثيق.
 أداء اللجان حيث أنه تم تقسيم مدى التزام أو تنفيذ اللجنة للمعيار الى مستويين وهي:

 % وما فوق 60 ة بتنفيذ المعيار بنسبة) نعم( إذا كانت اللجنة ملتزم -
 %  60 )لا( إذا كانت نسبة التزام اللجنة بالمعيار دون  -
 

يتم التأكد من تحقق معيار التقييم عن طريق مراجعة وثائق اللجنة)خطة العمل، محاضر الاجتماعات، المراسلات 
 والتعليمات الإجرائية.....الخ(

 
 احتساب النتيجة النهائية: 

 لاحتساب النتيجة النهائية نقوم بقسمة عدد  الاسئلة التي اجابتها نعم على عدد الاسئلة الكلي في الاداة. 
 نتيجة التقييم :
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 % فما فوق60تكون اللجنة فاعلة في حال كانت النتيجة النهائية  -
ئة أداة التقييم والوقوف %وبعد الانتهاء من تعب60تكون اللجنة غير فاعلة في حال كانت النتيجة النهائية دون ال  -

على الوضع الحالي للجان سيقوم فريق التقييم بتعبئة الجزء المخصص للتوصيات وذلك لتحديد الخطوات القادمة 
 اللازمة للتحسين.

 

 لا
<60%  

 نعم
≥60%  معيار التقييم 

 هيكل اللجنة   

 في المنطقة  1تمثيل اللجنة لجميع القطاعات العاملة   
 إجرائية للجنة توفر تعليمات  
 وجود هيئة إدارية للجنة )رئيس، نائب رئيس، مقرر(  

 آلية العمل
 2توفر خطة عمل معتمدة    
 عقد اجتماعات اللجنة حسب المتفق عليه بالتعليمات الإجرائية  
 التزام الأعضاء بحضور الاجتماعات  

 تطبيق خطة العمل
 تنفيذ الأنشطة حسب خطة العمل   
  الالتزام بالإطار الزمني للخطة  
 الوصول إلى الفئة المستهدفة حسب الأهداف المدرجة بخطة العمل  
 اشتراك الجهات العاملة في المنطقة    
 اشراك القطاع الخاص في تطبيق الانشطة  

 نظام التوثيق
   توثيق محاضر اجتماعات اللجنة لغاية آخر اجتماع   
 المنفذة من فبل اللجنةتوثيق جميع الأنشطة   
 على هيكل اللجنة  3توثيق التغييرات الحاصلة    

 

 التوصيات والتقييم النهائي:

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

_______ 
 

 

 

 
 

                                                 
     يقصد بها جميع الجهات والمؤسسات والهيئات العاملة في المنطقة مثل البلدية، مديرية الزراعة، المنظمات التطوعية..........الخ        1
 يقصد بها توفر خطة عمل تنفذ أنشطتها خلال فترة تقييم اللجنة  2
 .......الخ                                                                    يقصد بها انسحاب أعضاء، انضمام أعضاء جدد، تغيير رئيس اللجنة......3
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ANNEX 3: JORDAN RESPONSE PLAN / HEALTH SECTOR NGOS 
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ANNEX 4: UNHCR MASTER SHEET FOR NGOS  

AVAILABLE HEALTH SERVICES FOR OUT-OF-CAMP REFUGEES / JORDAN, OCTOBER 2015 

 

1. Ramtha (Including Cyber City and King Abdullah Park) 

Clinic Health Agency Services Provided Address and contact details Working hours 

Ramtha Clinic JHAS Primary, secondary, and tertiary 

Health care services                                             

Ramtha- near to bus station - close to 

Fardous Taxi office  

0779985666/ 027380150 

 

9:00 am- 4:00 pm 

Saturday-Thursday 

Cyber City JHAS Primary, secondary, and tertiary 

Health care services                                             

Cyber City 

0779985662 

 

9:00 am- 4:00 pm 

Saturday-Thursday 

King 

Abdullah’s 

Park (KAP) 

NHF/IFH  Family planning services, 

counseling services, 

Reproductive Health services, 

antenatal and postnatal care, 

general gynecological care  

 -Psychosocial, Case 

management and counseling 

services    

 clinical management of Rape 

survivors   

KAP Camp: 0790211692 

Field Coordinator: Bilal Zawateen; 

Mobile #: 079-652866 

Clinics Coordinator: Haya AlBadri; 

Mobile#: 079-6526167 

Health Program Manager: Hanin Zou’bi; 

Mobile #: 079-0211694 

9:00am- 4:00pm 

Sunday- Thursday 

Ramtha IMC Mental health and case 

management services 

Ramtha- End of Al wehdeh Street-  near 

Abu Shreek shop 

0795387716 

Focal Point Nawras Houshan: 

0791600983 

 

08:30 am –

03:00pm.(Summer) 

09:00 am – 04:00 

pm (Winter) 

Saturday - Thursday 
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Ramtha MDM  Primary Health Care,  

 Mental health, (psychologist) 

 Reproductive health: ANC, 

PNC, FP (Including IUD 

services). 

 Vaccinations  

 Health education services 

 Outreach: Community Health 

workers 

Ramtha- End of Al wehdeh Street-  near 

Abu Shreek shop 

0795387716 

08:30 am –03:00pm 

Saturday - Thursday 

Ramtha IRC Mobile Health Clinic Providing: 

 Women and Girls Health 

Services  

 Antenatal Care, postnatal care; 

long and short term family 

planning methods; general 

reproductive health care 

 Primary Health Care Services  

 Referral Services 

 Health Education Services  

 

Fixed Health 

 Women and Girls Health 

Services  

 Antenatal Care, postnatal care; 

long and short term family 

planning methods; general 

reproductive health care 

 Primary Health Care Services  

 Referral Services 

 Health Education Services  

0778480402 Irbid Mobile Clinic 

 

 

 

 

 

 

 

 

 

 

0775039578 Al-Shifaa Clinic 

9:00 am – 4:00 pm  

Sunday - Thursday 
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Ramtha Handicap 

International 
 Physical rehabilitation sessions,  

 Family counseling / education 

about supporting someone 

through the recovery process or 

with permanent disability 

 Provision of mobility and 

assistive devices 

 Provision of dedicated NFI 

 Provision of prosthesis  

Ramtha Hospital (on the ground floor of 

MSF H hospital) + mobile team  

 

TEL: 078 7275399  

E-mail: dvfp.intake.irbid@gmail.com 

9:30am – 3:00 pm 

Saturday to 

Thursday 

King Abdulla 

Park 

Gov. PHC  Primary health services, 

environmental health and 

vaccination 

Ramtha Health Directorate Saturday – Friday 

24 hours 

Ramtha MSF H Inclusion - Acute trauma surgery: 

limb, abdominal & chest; 

vascular, orthopedic major 

trauma: external fixation, skin 

grafts; minor surgery: 

debridement, dressing under 

sedation; burns <15-20% adults/, 

10% for children under 12 years. 

Ramtha Hospital  24/7 

Ramtha FPSC  Provision of mobility aids 

 Provision of prostheses and 

orthotics 

 Awareness sessions regarding 

the rights of PwDs and services 

available in the target areas 

 Trainings for staff members of 

other NGOs on how to identify 

the different kinds of disabilities 

and how to deal with Pwds 

No fix point 

Riccardo Gavioli 

Project Manager 

r.gavioli@fundacionfpsc.org 

077 9154264 

Sunday – Thursday 

9.00 AM – 5.00 PM 

mailto:r.gavioli@fundacionfpsc.org
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Ramtha Altkaful Health 

Center 

 

Solidarity  

Association charity 

 Primary health  care  services 

(G.P  clinic  not  available ) 

 RH services ( by Gynecologist 

and family medicine clinic  ) 

 12  Specialist  clinics 

 Dental (primary and advance  

services ) 

 Physiotherapy and Occupational 

Therapy 

 Mobility  aids 

 Mobile  medical teams  (male 

and female ) 

 Community health (free  open 

days and health awareness  

program )  

 Visual aids 

 Emergency services 

 Lab tests ( routine and advance 

lab  test  ) 

Ramtha-South from the Car Parking 

0798023592 

02/7384003 

 

Manager : 0786486880  

 

Altkaful.healthcenter@yahoo.com  

 

 

8:00 am- 3:00 pm 

Saturday - Thursday 

mailto:Altkaful.healthcenter@yahoo.com
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2. Irbid 

 

Clinic Health 

Agency 

Services Provided Address and contact details Working hours 

Husson Caritas  Primary health care services 

including chronic and heart diseases. 

 Antenatal and postnatal care. 

 Dental services.  

 Secondary and tertiary care are 

referred to Rosary Hospital.  

Irbid- Husson Latin School 

02-7010933 

8:00 am – 4:00 pm 

Saturday - Thursday 

except Sunday 

Irbid JHAS Primary, secondary, and tertiary health 

care services                                             

Irbid-near to Princess Rahma Hospital  

0775006017/ 027258510 

9:00 am- 4:00 pm 

Saturday-Thursday 

Irbid IMC Mental health and case management 

services 

1. Irbid-near to Princess Rahma 

Hospital  

2. (JHAS clinic) 0775006017/ 

027258510 

3. Irbid- Al Sareeh Comprehensive 

center 

4. 0799858560 

5. Focal point: Nawras Houshan 

0791600983 

9 am – 4 pm 

Sunday - Thursday 

Irbid Handicap 

International 
 Physical rehabilitation sessions,  

 Family counseling / education about 

supporting someone through the 

recovery process or with permanent 

disability 

 Provision of mobility and assistive 

devices 

 Provision of dedicated NFI 

 Provision of prosthesis  

Basma Center Ailoun and JHAS clinic 

 

TEL: 078 7275399  

E-mail: dvfp.intake.irbid@gmail.com 

9:30am – 3:00 pm 

Saturday to Thursday 
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Irbid MSF- France  MSF France is doing 

Maternity/ANC-Productive health, 

Mental Health and Neonatal in 

Specialist Hospital in Irbid. MSF 

France do some emergency C-

sections. 

 

Specialty Hospital in Irbid 

079-8022824 

Francis SAAH   

Project Coordinator 

msff-irbid-pc@paris.msf.org 

 8 am to 4 pm 

Monday-Thursday 

(ANC, PNC and 

OPD) 

 day 24h/24h (The 

maternity Ward and 

neonate unit) 

Irbid JWU Primary Health Care Services, 

reproductive health services 

Irbid Mustafa Hijazi Omar bin Khattab 

Street Building 0799012564 
 9am 7 pm  

 Daily except Friday 

Irbid IRW Hemodialysis for few patients Irbid IRW 

Irbid MSF-Holland NCD care – HTN, CVD, DM Type 1 

and 2, COPD, asthma 

Ibn Sina Clinic 

2
nd

 clinic  in Chamber of  

Commerce Bldg 

Outreach team (Doctor, Nurse) in 10 

KM radius of the center of the city for 

Home bound NCD patients, blood 

samples withdrawal, and caregiver to 

collect medications from the clinics. 

0790258582 

 Ibn Sina 8:30-4:00 

 Chamber of 

Commerce 8.30- 4.00 

Irbid IRC Mobile Health Clinic Providing: 

1. Women and Girls Health Services  

2. Antenatal Care, postnatal care; 

long and short term family 

planning methods; clinical care for 

survivors of sexual assault: general 

reproductive health care 

3. Primary Health Care Services  

4. Referral Services 

5. Health Education Services  

 

0778480402  

Irbid Mobile Clinic 

 

9:00 am – 4:00 pm  

Sunday - Thursday 
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Irbid Institute for 

university 

cooperation 

(ICU) 

 Construction of a Prosthetic 

Workshop  

 Provision of lower-limb prosthesis 

to needy women, girls, boys and 

men 

 Provision of physiotherapy and 

psycho-social support to all project 

beneficiaries 

 Capacity building trainings for 

physiotherapists and P&O 

 Organization of a non-competitive 

sport event for project 

beneficiaries 

Ms. Aseel Saleh -

saleh_aseel86@yahoo.com  

 +962 (0) 798629291 

Basma Center, Irbid, Eydun (Beside 

military Hospital)   

Sunday to Thursday, 

from 9 am to 4 pm 
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3. Amman 

 

Clinic Health Agency Services Provided Address and contact details Working hours 

Hashmi Shamali Caritas 

 

 

 

 

Primary and Secondary health services Amman-HashmiShamali-close to 

Naqawa circle 

06- 4918601/06- 4920951/06- 4920953 

8:00 am – 4:00 pm 

Saturday to 

Thursday except 

Sunday 

Downtown Caritas Primary and Secondary health services Amman- Downtown-Inside the Italian 

Hospital 

06- 4744101 

 

8:00 am – 4:00 pm 

Saturday - Thursday 

except Sunday 

Madina JHAS Primary, secondary, and tertiary health 

care services                                             

Amman-Downtown- behind Raghadan 

Bus station-Mahatta Street-Jordan 

Bank building 

0775006025/ 064651772 

9:00 am- 4:00 pm 

Saturday-Thursday 

Madina IMC Mental health and case management 

services 

 

Amman-Downtown- behind Raghadan 

Bus station-Mahatta Street-Jordan 

Bank building 

0775006025/ 064651772 

Focal point: Abeer Salhat: 0797547864  

 

 

9 am – 4 pm 

Sunday - Thursday 

IMC IMC Mental health and case management 

services 

Tela’ Al Ali, Tla'a Al Ali next to police 

station 

Focal point: Tawfeeq Al Kholi 

0790218843 

Jordan Women's 

Union (JWU) 

UPP-Jordan 

Women’s Union 

Primary Health care Services 

Reproductive health care 

Dentist  

Ophthalmology  

Jabal Al Hussein,Qasem Al-RimawiStr. 

11 

079 6125506/06 5674285 

9 am – 5 pm 

Saturday - Thursday 
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Sweileh NHF/IFH  Women’s Clinic  

 Family planning services, 

counseling services, Reproductive 

Health services, antenatal and 

postnatal care, general 

gynecological care. Clinical 

management of Rape survivors 

 Children’s clinic: 

 Vaccines, growth and development 

examinations, general treatment 

services. 

 Other  

 General Medicine clinic, Family 

Medicine clinic, Physical Therapy, 

Nutrition clinic, Dentist,  

Laboratory 

 

 Psychosocial, Case management 

and counseling services    

06-4908310/06-5344190 

Clinics Coordinator: Haya AlBadri; 

Mobile#: 079-6526167 

 

Sunday - Thursday  

8:00 am- 3:30 pm. 

 

Istiklal and 

Luzmila 

IRW Tertiary health care 

 

Istiklal and Luzmila 24/7 
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Hashmi Shamali NHF/IFH  Women’s Clinic  

 Family planning services, 

counseling services, Reproductive 

Health services, antenatal and 

postnatal care, general 

gynecological care, clinical 

management of Rape survivors  

 Children’s clinic: 

 Vaccines, growth and development 

examinations, general treatment 

services. 

 Other  

 General Medicine clinic, Family 

Medicine clinic, Physical Therapy, 

Nutrition clinic, Dentist,  

Laboratory 

 Psychosocial, Case management 

and counseling services    

 

St. Shaheed Abdullah al Azzam 

Building Number 6 

06-4908310 

Sunday- Thursday 

8:00am -3:30pm 

East Amman 

(Quwaysmeh) 

NHF/IFH  Women’s Clinic  

 Family planning services, 

counseling services, Reproductive 

Health services, antenatal and 

postnatal care, general 

gynecological care, clinical 

management of Rape survivors  

 Psychosocial, Case management 

and counseling services    

 

 

King Rania Parks 

079-5742298 

Sunday- Thursday 

9:00 am – 4.00 pm 
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Hashmi NHF/IFH  Family planning services, 

counseling services, Reproductive 

Health services, antenatal and 

postnatal care, general 

gynecological care  

 Child development Unit 

 Psychosocial, Case management 

and counseling services    

St. Shaheed Abdullah al Azzam 

Building Number 6 

0790211702 

Sunday- Thursday 

8:00am -3:30pm 

Hashmi  

 

 

 

 

Amman Jordan 

Association 

 

 

 

 

 

 

Sexual and Reproductive Health 

Services  

Nayfeh street, opposite Hamza street- 

Ra’ed Building- Second floor 

06-5055442 / 06-5055446 

 

 

8:00 am-3:00 pm 

 

Sunday - Thursday 
Hay Nazal Hay Nazal - Dahyet Al Yasmeen- 

opposite Housing bank- Al 

Seelawicomplex- Second floor 

06-4025252/06- 4025257 

Mobile Unit Amman Jordanian Association 

7th Circle, Moussa Rashid al Tayeb 

street, Building number 14 

Amman - Jordan 

Tel: + 962 6 5821578 

Fax:+ 962 6 5821395  

8:00 am- 5:00 pm 

Sunday - Thursday 

Hashmi Shamali CVT  Mental Health Counseling (group, 

individual, and family counseling)   

 Physical Therapy 

 Social Referrals of Complex Cases 

& Case Management -  

Amman 

Landline: 06 505 9455 

9:00am - 5:00pm 

Sunday - Thursday 

Islamic Hospital QRC War Wounded  Amman - Abdali 

 

 

 

Saturday – Friday 

24 hours 
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Jordan Red 

Crescent  

Hospital 

MSF France Orthopedics, Burns and reconstructive 

surgeries 

Dr. Loai Abu Sammour Saturday – Friday 

24 hours 

Maqased 

Hospital 

QRC + Syria 

collation 

War Wounded + Hemodialysis + C/S  Amman – Hay Nazzal  24/7  

Al Hussein 

Society 

FPSC  Provision of mobility aids 

 Provision of prostheses and 

orthotics 

 Awareness sessions regarding the 

rights of PwDs and the services 

available in the target areas 

 Trainings for staff members of other 

NGOs on how to identify the 

different kinds of disabilities and 

how to deal with PwDs 

Al Raydanah Street, behind 7
th

 Circle  

Riccardo Gavioli 

Project manager 

r.gavioli@fundacionfpsc.org  

077 9154264 

Sunday – Thursday 

9.00 AM – 5.00 PM 

Amman INSTITUTE 

FOR 

UNIVERSITY 

COOPERATIO

N (ICU) 

 Construction of a Prosthetic 

Workshop  

 Provision of lower-limb prosthesis 

to needy women, girls, boys and 

men 

 Provision of physiotherapy and 

psycho-social support to all project 

beneficiaries 

 Capacity building trainings for 

physiotherapists and P&O 

 Organization of a non-competitive 

sport event for project beneficiaries 

Mr. Sahem Madanat 

s_madanat@hotmail.com 

 +962 (0)7960176 

 Ms. Lara Musallam 

larita844@hotmail.com  

 +962 (0) 796874656 

OLOPC center for The Disabled, 

Amman - Airport Road (First left after 

The Waves)  

Monday to 

Thursday and 

Saturday. From 8 

am to 4 PM 

 

 

 

mailto:r.gavioli@fundacionfpsc.org
mailto:s_madanat@hotmail.com
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4. Zarqa 

 

Clinic Health Agency Services Provided Address and contact details Working hours 

Zarqa Caritas Primary and Secondary health services Zarqa-across the street from the Latin 

School 

05-3936066 

8:00 am – 4:00 pm 

Saturday - Thursday 

except Sunday 

 

Zarqa JHAS Primary, secondary, and tertiary health 

care services                                             

Zarqa- Ma’soum area-close to Zein AL-

Abideen Mosque 

0775006018/ 053994105 

 

9:00 am- 4:00 pm 

Saturday-Thursday 

Zarqa NHF/IFH  Family planning services, 

counseling services, Reproductive 

Health services, antenatal and 

postnatal care, general gynecological 

care  

 Psychosocial, Case management and 

counseling services    

 

Khawla bent al Azwar CBO 

Opposite to Hassan Al Banna Mosque 

Mobile #: 079-5742625 

Sunday- Thursday 

09:00am – 4:00pm 

Zarqa IMC  Mental health and case management 

services 

 

Zarqa- Ma’soum Area- Behind Zein Al-

Abedeen Mosque (JHAS Clinic)  

Focal point: Sarah Al Jaloudi 

0798990418 

 

9 am – 4 pm 

Sunday - Thursday 

 

Zarqa UPP-Jordan 

Women’s 

Union 

Primary Health care Services 

Reproductive health?? 

Qasim Bulad Street, next to Al-Yarmuk 

Kindergarten, 

opposite to the military hospital 

079 820 2252 

05 3970886 

 

10 am – 5 pm 

Saturday - Thursday 
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Zarqa Handicap 

International/ 

Mobile unit 

 Physical rehabilitation sessions,  

 Family counseling / education about 

supporting someone through the 

recovery process or with permanent 

disability 

 Provision of mobility and assistive 

devices 

 Provision of dedicated NFI 

 Provision of prosthesis  

078 6359760 10:00am – 3:00 pm 

Sunday 

MMU (Zarqa 

and Rusaifeh) 

CVT  Mental Health Counseling (group, 

individual, and family counseling)   

 Physical Therapy 

 Social Referrals of Complex Cases 

& Case Management - A 

Multidisciplinary Services Approach 

Zarqa, and Rusifah 

079 6713529 

 

9:00am- 5:00pm 

Sunday - Thursday 

Zarqa JWU General Medicine  8am 4.30 pm 

Zarqa ICU  Mr. Sahem Madanat 

s_madanat@hotmail.com 

 +962 (0)7960176 

 Ms. Lara Musallam 

larita844@hotmail.com  

 +962 (0) 796874656 

 

 

5. Madaba 

 

Clinic Health Agency Services Provided Address and contact details Working hours 

MMU JHAS Primary, Secondary, and tertiary health 

services 

077 5006028 

Princess Basma Centre  

9:00 am – 4:00 pm 

Saturday  

 

 



Community Resource Mapping Report  

HSD FY16 

 

 

50 

6. Mafraq 

 

Clinic Health Agency Services Provided Address and contact details Working hours 

Mafraq JHAS Primary, secondary, and 

tertiary health care services                                             

Mafraq- Municipality street – near 

Hedaya pharmacy  

 

0775007012/ 026232329 

 

8:00 am- 4:00 pm 

Saturday-Thursday 

Mafraq IMC Mental health and case 

management services 

Mafraq- Municipality street – near 

Hedaya pharmacy 

 

0775007012/ 026232329 

 

Focal point: Maram Shahin 

0798976461  

 

9 am – 4 pm 

Sunday - Thursday 

Mafraq Handicap 

International 
 Physical rehabilitation 

sessions,  

 Family counseling / 

education about supporting 

someone through the 

recovery process or with 

permanent disability 

 Provision of mobility and 

assistive devices 

 Provision of dedicated NFI 

 Provision of prosthesis  

 

 

 

Mafraq- Municipality street – near 

Hedaya pharmacy 

078 7275399 

10:00am – 3:00 pm 

Sunday - Thursday 
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Mafraq IRC  Women and Girls Health 

Services  

 Antenatal Care, postnatal 

care; long and short term 

family planning methods; 

clinical care for survivors 

of sexual assault: general 

reproductive health care 

 Primary Health Care 

Services  

 Referral Services 

 Health Education Services  

 

Municipal street,  Alwaqfi 

Building, Mafraq town 

8:00AM - 4:30PM  

Sunday - Thursday: 

8:00AM - 1:00PM 

*Saturday 

Emirati Hospital Emirati 

Hospital 
 Primary and Secondary 

Health services and normal 

deliveries 

 Lifesaving and referral 

services for war wounded 

Mafraq- behind the court building Sunday –Thursday 

9:00 am – 4:00 pm 

Except Thursday 9:00 am – 3:00 

pm. 

uae.j.fieldhospital@gmail.com 

Mafraq ICU  Mr. Sahem Madanat 

s_madanat@hotmail.com 

 +962 (0)7960176 

 Ms. Lara Musallam 

larita844@hotmail.com  

 +962 (0) 796874656 

 

Mafraq  Caritas  Primary and Secondary 

health services 

Der latin church 02-6230209 8:00 am – 4:00 pm 

Saturday - Thursday except 

Sunday 

Aman Care & 

Rehabilitation 

Center 

Aman Care & 

Rehabilitation 

Center 

 Physical rehabilitation 

sessions,  

Mafraq – 20st. , front of Baladi 

goldfield 

Saturday – Thursday  

8:00 am – 11:00 pm 

Nuha_almajali@hotmail.com 
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Field (mobile 

clinic) in 

Amman, 

Mafraq, Irbid, 

Zarqa 

JOHUD  medical equipment & 

rehabilitation session 

(PT,ST, OT) for cases who 

suffer from physical, 

mental, hearing and speech 

disability in Amman, 

Zarqa, Irbid, Mafraq 

 *psycho-social support: 

(parents and child center in 

Amman+ Elderly club in 

Amman, Mafraq, Irbid) 

  

 *Counselling (individual 

and group) 

Amman –Hashmi Shamali 

(ZENID)  

065052431 / 304-305 

Sunday – Thursday 

From 8:00 am to 4:00 pm 

Al Noor 

Sanitarium 

Al Noor 

Sanitarium 
 Chest diseases (NDR TB 

& other chest disease) 

 Inpatient and out patients 

services 

Mafraq- close to The Water 

Authority 

8:00 am- 1:00 pm 

RAS (Rabaa’ Al 

Sarhan) 

ICRC  Screening for new arrivals 

 Primary health care 

 

 

 

        RAS transit center 

 

 

24/7 IoM •  vaccination for new arrivals 

Save the 

Children 
 Infant and Young Child 

Feeding 
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7. Salt 
 

Clinic Health Agency Services Provided Address and contact details Working hours 

Static\Salt IFH\NHF  Family planning services, 

counseling services, Reproductive 

Health services, antenatal and 

postnatal care, general 

gynecological care  

 Psychosocial, Case management and 

counseling services    

Civil Defense Department   

Mobile #: 079-5738115 

9:00 am – 4:00 pm 

Sunday - Thursday 

 

IMC IMC Mental health and case management 

services 

Al Baqea' comprehensive health center 

Focal Point: Rawan Dimsi 0791047093 

Sunday – Thursday 

9:00 am – 4:00 am 

 

8. Jordan Valley 
 

Clinic Health Agency Services Provided Address and contact details Working hours 

Static\Dair Alla IFH\NHF  Family planning services, counseling 

services, Reproductive Health services, 

antenatal and postnatal care, general 

gynecological care  

 Psychosocial, Case management and 

counseling services    

Next to Arab Islamic Bank 

Mobile #: 079-7589206 

9:00 am – 4:00 pm 

Sunday - Thursday 

 

Mobile Team HI  Physical rehabilitation sessions,  

 Family counseling / education about 

supporting someone through the 

recovery process or with permanent 

disability 

 Provision of mobility and assistive 

devices 

 Provision of dedicated NFI 

 Provision of prosthesis 

TEL: 078 7275399  

E-mail: 

dvfp.intake.irbid@gmail.com 
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9. Jarash 

 

Clinic Health Agency Services Provided Address and contact details Working hours 

Static clinic \ 

Jarash 

IFH\NHF  Family planning services, 

counseling services, Reproductive 

Health services, antenatal and 

postnatal care, general 

gynecological care  

 Psychosocial, Case management and 

counseling services    

 

Next to Adam & Eve school  

Mobile #: 079-5738546 

9:00 am – 4:00 pm 

Sunday - Thursday 

 

Help Desk JHAS The help desk accept medical reports 

for Secondary and tertiary health care 

referrals 

 

Muhammad Al Issa 0778449484 

Thahar Al Saru (Jordanian Society for 

Human development) 

Saturday-Thursday 

9.00 am-4.00 pm 

Mobile Team HI  Physical rehabilitation sessions,  

 Family counseling / education about 

supporting someone through the 

recovery process or with permanent 

disability 

 Provision of mobility and assistive 

devices 

 Provision of dedicated NFI 

 Provision of prosthesis 

 

TEL: 078 7275399  

E-mail: dvfp.intake.irbid@gmail.com 

 

IMC IMC Mental health and case management 

Services 

Next to Jerash bus station\Jerash 

comprehensive health center 

Focal point: Ayat Qwaqzeh 

0799493782 

Sunday – Thursday 

9:00 am – 4:00 am 
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10. Ajloun 

 

Clinic Health Agency Services Provided Address and contact details Working hours 

Static clinic \ 

Ajlun 

IFH\NHF  Family planning services, 

counseling services, Reproductive 

Health services, antenatal and 

postnatal care, general 

gynecological care  

 Psychosocial, Case management and 

counseling services  

   

Tamweelkom Building  

Mobile #: 079-5738150 

9:00 am – 4:00 pm 

Sunday - Thursday 

 

Help Desk JHAS The help desk accept medical reports 

for Secondary and tertiary health care 

referrals 

 

Obada Al Zghoul  0778449483 

Anjara (Um Al Kashab Society) 

Saturday-Thursday 

9.00 am-4.00 pm 

Mobile Team HI  Physical rehabilitation sessions,  

 Family counseling / education about 

supporting someone through the 

recovery process or with permanent 

disability 

 Provision of mobility and assistive 

devices 

 Provision of dedicated NFI 

 Provision of prosthesis 

 

TEL: 078 7275399  

E-mail: dvfp.intake.irbid@gmail.com 

 

IMC IMC Mental health and case management 

services 

opposite to Ajloun governorate building 

Focal point: Audai Al smadi 

0791603408 

 

Sunday – Thursday 

9:00 am – 4:00 am 
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11. Karak 

 

Clinic Health Agency Services Provided Address and contact details Working hours 

Karak Italian Hospital Secondary health services  Italian Hospital 

02-7010933 

 

8:00 am – 4:00 pm 

 

MMU JHAS  Primary, Secondary, and 

Tertiary health services  

077 5006028 

Princess Basma Centre   

9:00 am – 4:00 pm 

Sunday, Wednesday  

 

Karak FPSC  Provision of mobility aids 

 Provision of prostheses and 

orthotics 

 Awareness sessions regarding 

the rights of PwDs and the 

services available in the target 

areas 

 Trainings for staff members of 

other NGOs on how to identify 

the different kinds of 

disabilities and how to deal 

with Pwds 

 

No fix point 

Riccardo Gavioli 

Project manager 

r.gavioli@fundacionfpsc.org  

077 9154264 

Sunday – Thursday 

9.00 AM – 5.00 PM 

IMC   Mental health and case 

management services  

Al Mazar Al Janobi\Al Mazar Al Janobi 

comprehensive health center clinic  

next Al Maqamat 

 

Focal point: Wala Etawi 0799858560 

 

Sunday – Thursday 

9:00 am – 4:00 am 

 

 

mailto:r.gavioli@fundacionfpsc.org
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12. Ma’an 

 

Clinic Health Agency Services Provided Address and contact details Working hours 

MMU JHAS Primary, Secondary, and Tertiary 

health services 

077 5006028 

JHAS Centre  

9:00 am – 4:00 pm 

Monday  

Ma’an FPSC  Provision of mobility aids 

 Provision of prostheses and 

orthotics 

 Awareness sessions regarding 

the rights of PwDs and services 

available in the target areas 

 Trainings for staff members of 

other NGOs on how to identify 

the different kinds of 

disabilities and how to deal 

with Pwds 

No fix point 

Riccardo Gavioli 

Project manager  

r.gavioli@fundacionfpsc.org 

077 9154264 

 

 

13. Tafeeleh 
 

Clinic Health Agency Services Provided Address and contact details Working hours 

MMU JHAS Primary, Secondary, and Tertiary 

health services 

077 5006028 

Princess Basma Centre   

9:00 am – 4:00 pm 

Every other Thursday   

IMC IMC Mental health and case management 

services 

Tafileh comprehensive health center 

behind health governorate 

Focal point: Wala Etawi 0799858560 

Sunday – Thursday 

9:00 am – 4:00 am 

 

All Governmental Health Facilities around Jordan provided that the Syrian POC is registered with UNHCR and has the Security Card.  Syrian 

and Iraqi refugees will be charged the uninsured Jordanian rate at primary health care level and other refugee nationalities will be charged the 

foreigners rate. 
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ANNEX 5: ORGANIZATIONS PROVIDING REPRODUCTIVE HEALTH SERVICE 

TO SYRIAN REFUGEES OUTSIDE CAMPS  

(STUDY BY THE HIGHER POPULATION COUNCIL 2016) 

 

 

 

Non-Government 

Islamic Center 

Jordan Health Aid 

Jordanian women Union 

Amman Jordanian Association 

Institute for Family Health-Noor Al Hussein Foundation 

General Union of Voluntary Societies 

Jordan Red Crescent Hospital 

  

Local 

Jordanian Hashemite Fund for Human Development ,JOHUD 

Al-Farouq Society 

Al-Tkaful Society 

Al-Maqased Hospital 

  

International 

The Institute for International Cooperation of the Deutscher 

Volkshochschul-Verband e.V. (DVV), the German Adult Education 

Ass. 

Médecins Sans Frontières (MSF) /Doctors Without Borders 

UNICEF 

Emirati-Jordanian Field Hospital 

Médecins du Monde, Doctors of the World France 

International Rescue Commission, IRC 

Italian Hospital 

Care International 
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ANNEX 6: MOH LIST OF NGOS  
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