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PROJECT SUMMARY

Project Name: “Enhancing Freedom of Association among Emerging Trade Unions”

Strategic Objective: To enhance the role of the newly established trade unions in democratic
processes and transition through building their capacities to be efficient, effective and
democratic. In addition, the project aims to enhance trade unions’ right to association by
advocating for constitutional changes and revising the law

Life of the Project:
Phase I: July 01, 2014 - December 31, 2014 (6 months)
Phase II: December 1, 2015 - March 30th 2018 (28 months)

Implementing Partner:

The Phenix Center for Economic and Informatics Studies, Amman, Jordan.

Grant ID:
Phase I: DRG-02-Phenix-3253-2302
Phase II: DRG-02-Phenix-3253-2302-PII

Project Funding:
Phase [: JOD 54,035.01
Phase II: JOD 181,211.78

This report describes the findings of the summative evaluation for the shared understanding of
the Phenix Center and USAID CIS as approved by USAID CIS. It covers both projects undertaken
in 2014 and 2016-18. The report includes what was evaluated, the methodology used, and the
plan of work conducted in conformance with the USAID CIS evaluation scope of work (SOW).
During the design of the evaluation and preparation of this report, extensive discussions took
place with the Phenix Center and USAID CIS which provided the evaluation consultant with the
opportunity to clarify key aspects of the contribution to the “right of association”.
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. INTRODUCTION

The Hashemite Kingdom of Jordan is a small country in the Middle East with a population of 6.5
million8. Jordan was promulgated a constitutional monarchy in the constitution of 1952, but
constitutional amendments were introduced in 2016 granting the King additional powers,
replacing the “parliamentary system of government with a presidential monarchy - a hybrid of
presidential and monarchic systems”?.

In terms of human rights and public liberties, Jordan is a signatory state of a number of
international human rights conventions and is regularly subjected to the Universal Periodic
Review (UPR) of the United Nations Council of Human Rights, whereby a series of
recommendations are released for the Government to follow for a greater adherence to human
rights principles and public liberties. Although the Government of Jordan seemingly deploys
efforts to follow these recommendations as reported by various UPR reports, a lot remains to be
done, especially in the field of freedom of assembly and association!? as follows:

118.69. Ensure that the legislation and the State respect articles 19 and 21 of
International Covenant on Civil and Political Rights, which guarantee freedom
of expression and freedom of association and assembly (Spain); p.13

118.81. Take measures to allow peaceful public meetings to be held freely and
avoid using politicized charges and vague terminology which prevent citizens
from exercising their freedom of assembly and association (Mexico); p.13

119.12. Take measures to foster an enabling environment for civil society,
including by amending the Societies Act to remove the restrictions on the
establishment of civil society organizations, eliminate the role of government
in civil society organizations, including in appointing State employees to
newly established civil society organization s, remove the requirement for
Cabinet approval of foreign funding for civil society organizations as well as
any other undue restrictions and controls by the Government on them
(Canada); p.14

More specifically, the Jordan Country Report on Human Rights Practices for 2017 issued by the
United States Department of State, Bureau of Democracy, Human Rights and Labor, reports
restrictions on the establishment of new trade unions unless approved by the Ministry of Labor
and required by at least 50 founding members. The report also highlights the absence of the right
to collective bargaining although the labor code provides for collective agreements?1.

Although the labor movement has known glorious moments in the fifties and early sixties
whereby it “became increasingly active and vocal on labour issues and political affairs at both the

8 BBC News, Jordan Country Profile, available at https://www.bbc.co.uk/news/world-middle-east-14631981 last
accessed 18 July 2018

9 Sufian Obeidat, “Jordan’s 2016 constitutional amendments: A return to absolute monarchy?” Constitutionnet,
International Institute for Democracy and Election Assistance IDEA, 27 March 2016, available at
http://www.constitutionnet.org/news/jordans-2016-constitutional-amendments-return-absolute-monarchy last
accessed 26 July 2018

10 UPR of Jordan, Second Cycle, 17" session, 2013, available at
https://www.ohchr.org/EN/HRBodies/UPR/Pages/JOindex.aspx last accessed 29 July 2018

11 Country Reports on Human Rights Practices for 2017 United States Department of State, Bureau of
Democracy, Human Rights and Labor, Jordan, available at
https://www.state.gov/documents/organization/277493.pdf last accessed 27 July 2018.
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national and regional levels”12, the number of ‘official’ trade unions in Jordan - i.e. recognized by
the government - currently stands at 17 since 1976. These trade unions and their umbrella
federation, the General Federation of Jordanian Trade Unions (GFJTU) established in 1954 appear
to largely lack internal democratic practices and do not allow for the renewal of leading elites.
Their positions also became lenient towards the government, leading to “reduced independence”
while the compromised “legitimacy of the officially recognized trade union movement” resulted
in “a loss of credibility”, along with a decrease in the number of union members who “became
increasingly skeptical of the unions’ ability to stand up for their rights and advocate for the
improvement of working and living conditions”13.

Having said that, it is worth mentioning that the Government of Jordan has ratified most of the
conventions which fall under the ILO Declaration on Fundamental Principles and Rights at
Work!4. The Jordanian Constitution also guarantees the freedom of association!5:

Article 16 - clause 2: Jordanians are entitled to establish societies and political
parties provided that the objects of such societies and parties are lawful, their
methods peaceful, and their by-laws not contrary to the provisions of the
Constitution.

Article 16 - clause 3: The establishment of societies and political parties and the
control of their resources shall be regulated by law

Article 23- clause 3 f: Free trade unions may be formed within the limits of the law.

However, it is only in 2006 that an independent trade union movement started to emerge in
Jordan, when “dozens of day labourers in the public agricultural sector formed an independent
committee, the Day Labourers Committee, through which they launched a campaign of protests
to demand greater job stability, higher salaries, and better working conditions 6. Other
independent trade unions were also formed in the following years, but remain non-recognized
until now. They currently account to the number of 12 new and independent trade unions from
various sectors, including agriculture, industry, and public services. Some of them are formed by
workers in governmentally-owned institutions. These independent trade unions have also united
under the Jordanian Federation of Independent Trade Unions (JFITU). However, these unions, as
well as the Federation, are still denied the approval of the Ministry of Labor as stipulated by the
law. Hence, they are rarely recognized as legitimate interlocutors for employers, therefore cannot
engage in any negotiations or collective bargaining in favor of workers’ rights17. Their unofficial
status makes them rather weak and limits their capacity to influence!8. Across the data collection,
anecdotes in relation to direct intimidation and work-related reprisals were not uncommon,
whereby many suffer from arbitrary displacements, pressure and coercion in order to limit their
activism and restrain their commitment to the trade union movements.

12 Ahmad M. Awad, Jordan’s Paradoxical Approach to Trade Unions” 2017, available at
http://www.rosaluxemburg.ps/wp-content/uploads/2017/09/Final-EDITED-Workers-Rights-Struggle-August-
2017.pdf last accessed 28 July 2018

13 |pid.

14 |bid.

15 The Constitution of The Hashemite Kingdom of Jordan, available at
http://www.refworld.org/pdfid/3ae6b53310.pdf last accessed 30 July 2018

16 Ahmad M. Awad, op.cit:

17 |bid.

18 |pid.
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. DEVELOPMENT PROBLEM
AND USAID RESPONSE

The USAID Civic Initiatives Program (CIS) supported a broad range of civic initiatives pertaining
to promote government of Jordan and CSO collaboration effort to reach the objective of reform
and development in the country. Before the USAID started working on this subject in Jordan, the
FHI360 supported civil society in Jordan through its Civil Society Program between 2008 and
2013, with the aim to cultivate a strong and vibrant civil society. Working at both national and
local levels, USAID CIS also aimed to strengthen the organizational capacity of civil society
organizations (CSOs) and promote cooperation and collaboration efforts between the public
sector and civil society in order to address reforms and development challenges.

The USAID Civic Initiatives Support Program (USAID CIS) is a five-year program (2013-18)
implemented by FHI 360, a non-profit development organization dedicated to improving lives in
lasting ways by advancing integrated, locally driven solutions. The Phenix Center is a non-
governmental organization dedicated to independent policy research and measuring public
opinions on impactful current and emerging issues in areas of economics, society, and its
legislative environment in Jordan. The Center was founded in Amman, Jordan in 2003 under the
registration number 14220319,

Through the course of USAID CIS, an initiative aiming to advocate for a legal environment and
promoting a culture which both conforms to and applies international standards for the “freedom
of assembly and freedom of association” was funded through two separate grants awarded to the
Phenix Center, the first one between July and December 2014 and the second one between
December 2015 and March 2018. The two projects were complementary and aimed at fostering
workers’ rights and enhancing their right to association through building the capacities of the
newly established or independent trade unions in Jordan. This came in response to the weak
capacities of independent trade unions and their inability to confront inequalities in labor law
and other socio-economic policies. The intervention lies on a theory based on which the rights of
workers would be further guaranteed if the role of the newly established trade unions in
democratic processes and transition is enhanced, through building their capacities to be efficient,
effective, and democratic. In addition, the right to association, pledged by the Government of
Jordan, shall be further fulfilled as per the international obligations, if trade unions are enhanced
by applying constitutional changes, and revising the law.

Summary of Contribution

The implementation of the “Enhancing Freedom of Association among Emerging Trade
Unions” project in both phases can be divided into three main action points or pillars as follows:

1- Research and production of knowledge (phase I and Phase II). Phase I focused on trade
unions in Jordan, in terms of the context of their development, membership, economic
sectors covered and the challenges they face, as well as trade unions’ stakeholder analysis,
analysis of legal framework, identification of best practices in the field of global trade
union organizations at the level of legislations and policies, and production of a
consensual draft law to regulate trade unions in Jordan in compliance with relevant
International Labor Standards. Phase II focused on topical issues in relation to trade
unions with the aim to build the knowledge of independent trade unions and help them
construct a sophisticated, evidence-based discourse on issues that matter.

19 The Phenix Center, available http://www.phenixcenter.net/en/about-canter last accessed on 23 July 2018
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2-

4.-

Wide-ranging training, capacity building and direct coaching for trade unions internal
management and organizational development (principles of union work, union planning,
communication, leadership, collective bargaining and worker mobilization, orientation
about international and national practices to establish efficient instruments to advocate
for workers’ rights based on these practices, planning and communication to ensure
unions’ ability to implement acquired skills and prevent wrong practices, develop trade
union internal policies on gender mainstreaming, communications with media, tax
policies, social protection and migrant workers issues; (Phase II)

Specific efforts deployed to develop new tools and tactics to mobilize workers in various
sectors and increase the number of constituents so trade unions grow and acquire
increasing weight and influence over labor policies (Phase II)

Advocacy and lobbying activities, through media shows and materials, debates and direct
meetings with policy makers to influence policies in favor of legislations aiming to
regulate trade unions in Jordan. (Phase II)

The four-dimension approach to enhancing freedom of association among emerging trade unions
can be visualized in the graph below. Beneath each intervention track, the reasons for adopting

this specific track are elaborated.
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The two project interventions were designed in a complementary manner, as follows:

Phase I Objectives

Phase I Results

Develop an analytical map of the trade
unions in terms of membership,
economic sectors in which they operate
and the challenges they face.

Articulated knowledge about the state of affairs of
workers unions in Jordan; their membership base,
their geographical coverage; challenges;
restrictions they confront and specific union-based
format.

Develop an analytical map of
stakeholders in charge of legitimizing
the freedom to organize for workers

A precise identification of the chain of actors
influencing and/or impacting the sphere of works
right to organize

Identify the sources of relevant
legislative environment for trade union
organization in Jordan, through analysis
of the relevant legislative framework.

Holistic view of the legal and legislative framework
affecting works right to organize

Identify best practices in the field of
global trade union organization at the
level of legislation and policies.

State of universality practices relevant to workers
right to organize assembled to benefit favorable
policy development in such arena in Jordan.

Develop a consensual draft law to
regulate trade union in Jordan in
compliance with relevant International
Labor Standards.

Implementation-driven consensus attained with
regards to best legal/legislative formula which
advances workers right to organize.

While the first phase was mostly research-based, the second phase aimed to build upon the
research findings and the intervention was designed in a way to attend to the gaps identified in
the first phase. Hence, a comprehensive capacity building program was developed in phase 2,
along with the production of specific policy papers aiming to inform independent trade unions
and construct their political discourse based on evidence-based data.

Phase II Objectives Phase II Results

To strengthen the operational capacity of
the newly established unions. This includes
democratic elections and management that
would guarantee a fair chance for
marginalized groups including, but not
limited to, women, youth, and persons with
disabilities.

The newly established trade unions become
aware of the fundamentals of union work,
through comprehensive training programs that
cover several contents.

To strengthen the ability of the newly
established unions to influence public
policies regarding the regulation of trade
unions in Jordan based on the International
Labor Standards (ILS).

The newly established trade unions can identify
policy areas that are most relevant to their work
and are able to employ existing mechanisms to
influence policy that leads to the adoption of the
draft law prepared in phase I; "The Law to
Regulate Trade Unions in Jordan".




To endow newly established unions with
skills, such as planning and
communication, to be able to conduct their
work.

The newly established unions can properly
conduct their job, thanks to the acquired skills in
planning action and communicating with all the
stakeholders.

To increase the ability of the newly
established trade wunions to mobilize
female and male workers in the sectors
they cover through direct engagement.

More male and female workers are mobilized in
the newly established unions, which will increase
their weight, and subsequently their ability to
influence public policies in a manner that leads to
enhanced working conditions in Jordan.

To influence the public opinion to respect
male and female workers' rights and the
existing mechanisms - the right to
organize, international conventions,
Jordanian constitution and local laws, etc. -

The public, especially male and female workers,
inJordan are more receptive of the workers' right
to organize, which will yield a fostering
environment to adopt "the Law to Regulate Trade
Unions in Jordan".

to attain these rights.

The activities implemented in Phase Il were the following:

e Trainings: conducted a series of trainings for trade unions on: the principles of union work,
union planning, communication, leadership, collective bargaining, and worker mobilization.
(Completed)

o Workshops: conducted five workshops, three in Amman, one in the north, and one in the
south, with labor activists and stakeholders, to discuss international and national practices
to establish efficient instruments to advocate for workers’ rights based on these practices.
(Completed)

e Coaching: coaching sessions on planning and communication, as a follow up to the
trainings, to ensure the unions’ ability to implement these learned skills, and prevent wrong
practices. (Completed)

e Policy Development focus-groups: to develop the trade union’s policies on

Gender equality. (Completed)

- Communication with media. (Completed)

Tax policies. (Completed)

Social protection. (Completed)

Migrant workers issues. (Completed)

e Mobilization Gatherings: Unionists were trained on tactics to mobilize female and male
workers in their sectors and increase the number of their constituents, which will give them
more weight on the ground. (Completed)

e Radio episodes: -

- The episodes broadcasted the discussion on labor rights such as the right to organize
(Completed),

- In addition to broadcasting messages on these rights. (Completed)



Graph 2: The Reconstructed Theory of Change
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In general, the project implementation went smoothly with a high level of ownership amongst
independent trade unions, as observed throughout meetings and focus groups conducted by the
consultant for the sake of the present evaluation. However, the Phenix Center faced some
challenges related to security restrictions imposed on training sessions for independent trade
unions, which were supposed to be held in hotels in Amman. The Center showed a high level of
responsiveness and quickly came up with alternative plans to ensure the timely implementation
of various activities. This will be further developed below.



I1l. PURPOSE OF THE
EVALUATION

In April 2018, USAID CIS commissioned a summative evaluation for the overall contribution of
Phenix Center programmatic efforts towards the advancement of the freedom of assembly and
freedom of association for trade unions in Jordan. The programmatic efforts of Phenix Center
which were considered under this evaluation are:

1. The preparatory phase (July - December 2014) during which preparation activities were
undertaken, mainly related to knowledge production and contextual assessment of
workers’ rights in Jordan (state of affairs of workers’ unions, identification and analysis
of chain of actors, legal and legislative framework and practices relevant to workers’ right
to organize.

2. Through a second grant (December 2015 - March 2018), Phenix Center extensively
worked on capacity development of trade unions in a variety of fields necessary for
strengthening their operational capacity, as well as their ability to influence public
policies through wide-ranging trainings on planning, communication and mobilization. In
addition, the project included a significant component aiming to influence the public
opinion in regards to the respect of workers' rights and existing favorable mechanisms,
legislations and governmental commitments.

The purpose of this evaluation is to provide an independent, in-depth assessment of the strategy
and impact of the thematic area’s related activities, and to provide the Phenix Center’s staff and
its donor sufficient information about the performance of the program (relevance, effectiveness
and sustainability), lessons learned and practical recommendations for follow-up strategies
related to civil society strengthening.

Specifically, this final evaluation aims to:

a. Determine project performance in terms of achieving intended targets and results as
stated in the project’s Results Framework;

b. Assess the effectiveness of the advocacy methodology, advocacy process and advocacy
elements (research, capacity building, and dialogue) and the extent to which each of these
elements has contributed to the achievement of the advocacy results;

c. Assess the extent to which Phenix has applied Human Rights Based Approach (HRBA)
and GEFE principles to grant management and implementation processes;

d. Identify challenges faced by the project teams in achieving the program’s objectives;

e. Make recommendations on replicability in terms of achievements, addressing gaps and
challenges.

The evaluation process, findings and recommendations is expected to provide essential content
for Phenix Center, as well as to capture good practices and, lessons learned to enrich new projects
that aim to enhance institutional capacity of Emerging Trade unions within the Civil Society
sector of Jordan. It is also aimed to provide an independent, in-depth assessment of the
performance (relevance, effectiveness and sustainability) of Phenix Center efforts towards
advancing the Law to Regulate Trade Unions in Jordan.



The evaluation aims at particularly looking into:
1- Relevance
Key question: To what extent is the project strategy relevant to the needs identified?
a. To what extent were Phenix's project outcomes, outputs and activities relevant and

strategic within the context? To what extent did the grantee adapt to address changes in the
context?

e Coherent with international obligations

e Coherent with USAID, USAID/Jordan and CIS’s Human Rights and Gender policies and
priorities

e Coherent with GoJ national agenda, law, policies, and strategies
e Appropriate socio-cultural sensitivity

e Appropriate assumptions and consideration of major risks, challenges and potential
negative consequences

b. To what extent have union members been satisfied with the results of the project?

c. Were there any other factors that should have been taken into account when designing the
project?

2- Effectiveness

Key question: To what extent did Phenix Center's strategy achieve planned outcomes
and impact? Why and why not? Are there any unintended results of the project?

a. To what extent did the Phenix Center training activities contribute to the overall
strengthening of the Emerging Trade Union Movement?

b. How did Phenix Center’s training structure (training workshops followed by a practical
application/coaching for trade unions) enhance learning and advance intended results?

How did Phenix Center’s awareness and advocacy strategy provide the intended results?

d. To what extent was Phenix Center advocacy approach effective in promoting an
inclusive approach to enhance women participation in unions?

e. To what extent were dialogues and workshops between stakeholders (Unionists,
Workers, Government and Parliamentarians) successful in advocating for the need to
change existing laws in light of the constitutional amendments?

3- Sustainability

Key question: What is the likelihood that the benefits from the program will be
maintained for a reasonably long period of time, after the end of the project? Why and
why not?

What examples demonstrate sustaining change within Emerging Trade Unions?

b. What specific skills gained by Unions Leaders are likely to be maintained in the longer
term?

c. Are the newly established union policies inclusive by covering the all aspects of the trade
unions and to what extent do they support achieving the trade union’s visions?

d. How did the project outcomes provide solid and rich content (policy and research) to
enable and sustain dialogue with the government?



IV. RESEARCH DESIGN AND
EVALUATION
METHODOLOGY

DATA COLLECTION AND ANALYSIS

The evaluation consultant used a qualitative approach, with significant emphasis on primary
qualitative data collection and analysis.

The main source of primary qualitative data was focus group discussions, complemented with a
small number of in-depth interviews. Secondary qualitative data was obtained through document
review. While no primary quantitative data was collected as part of this evaluation, secondary
data was extracted from the document review. This included project statistics, routine
monitoring and performance records, and similar documents, as noted below.

Focus group discussions probed knowledge, attitude, and behavioral changes, such as knowledge
about labor laws, attitudes towards negotiations and collective bargaining, gender dynamics
inside independent trade unions, and behavioral changes in regard to applying these information
in practice. “Most significant change” stories and anecdotes also was collected during the
discussions. In addition, questions probed opinions about the project’s implementation and how
it could be strengthened, such as challenges and opportunities as well as lessons and best
practices.

The evaluation consultant conducted all focus groups and in-depth interviews, as per the table
below. See Annex II: Interview Protocols and Focus Group Discussion Guide (English).

The focus group analysis was done following a thematic approach, and based on the key
evaluation questions.

SOURCES OF DATA

Document Review
Project documentation
o USAID CIS grant document, project description, and modifications (if any)

Project design and M&E documentation

e Results frameworks, including project results framework, M&E grids
e Quarterly, annual, and final reports

e Routine monitoring and performance data

Project statistics
e Evaluation of training workshops
e General project data, such as membership size of independent trade unions

Phenix/project publications

e Policy papers

e Training materials

e Phenix research studies and relevant articles
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Secondary documentation

e ILO]Jordan country profile, UPR recommendations to Jordan, legal and social frameworks,
such as laws, policies, strategies, and standards/norms on related themes produced by
the UN, Government of Jordan, and State department, among others

e Research and thematic publications, such as studies, analytic reports, produced by the
UN, Government of Jordan, USAID and organizations working on similar issues in Jordan
and elsewhere

e Bylaws of independent Trade Unions

In-Depth Interviews

Over the course of the evaluation, the consultant regularly met the Phenix Center director and
staff, including contractual trainers and gender consultant, to follow up on particular points or
questions, including management and technical consultant, as well as the Parliament official(s)
knowledgeable about the policy and trade union context and Phenix intervention.

Focus Group Discussions
e Please refer to table 1 below.

See Annex III: Trip report 1 and 2, Annex IV: Bibliography, Annex V: field notes from focus groups
and interviews for additional detail.

SAMPLING

The Phenix Center documentation and USAID CIS SoW were used to stratify focus groups,
including TU leaders, new recruits and female members in Irbid, Northern Jordan Valley, and
Amman. Data collection also as well CIS and Phenix project staff, and trainers.

In total, 11 focus groups and 10 interviews were conducted with these stakeholders. The
organization of the primary data collection is summarized below.

Table 1: Focus groups

Focus Groups Location

CIS staff Amman

Hala Ghosheh, Kinda Jaradat, Lama Sidawi, Diala Alami

Phenix Staff Amman

Phenix trainers (3 persons) Amman

Newly joined unionists (workers in agriculture) males and females | Northern Jordan Valley
General assembly (workers in agriculture) males and females Northern Jordan Valley
Union leaders (workers in agriculture) males and females Northern Jordan Valley
Focus group with unions leadership (males) (Taxi drivers and Amman

phosphate workers)

Focus group with female unionists (3 females - workers in health | Amman

sector)

New recruits males - trade unions in the North (workers in North | Irbid

municipalities)

New female unionists - trade unions in the North (workers in Irbid

North municipalities)
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Unions leadership - trade unions in the North (workers in North irbid
municipalities)
Table 2: In-depth Interviews

Interviews Location

Mithgal Zinati, head of union (workers in agriculture) Northern Jordan Valley
Ahmad Awad, Director, Phenix Center Amman

Samia Kurdi, media producer Amman

Deputy Khaled Ramadan, rapporteur of Parliament’s Labor, Amman

Social Development and Population committee

Rania Sarayra, gender focal point Amman

Head of Union, Independent Trade Union of Artists Amman

Head of Union, Independent trade Union of Workers in Tourism | Amman
Sector
Imam Mohamad Aburruman, Spokesperson, The Preparatory Amman
Committee of Imams Union

Head of Union, Independent Trade Union of Workers of the Irbid
Northern Municipalities

Head of Union, Independent Trade Union of Workers in Irbid
Agriculture (public Sector)

LIMITATIONS AND BIASES

As in all researches, including for evaluation purposes, the initial research or evaluation design is
hardly fully met. In this case, the segregation in different focus groups between new recruits and
union leadership was not always operated, as well as some focus groups that were scheduled
were eventually not held due to conflicting times, especially that the evaluation consultant is not
based in Amman. Another limitation is related to the fact that not the same people attended all
training sessions, hence some of them could not provide feedback for all trainings. In addition,
the first phase of data collection was conducted during the holy month of Ramadan, which made
the commitment as well as focus of interviewees and focus group participants sometimes
compromised. Finally, it is worth noting that during the first phase of the data collection (28 to
31 May), workers went on a full-fledge movement of protest which remained until early days of
June, during which the government of Mr. Hani Mulki resigned (4 June 2018)20. Finally, some of
the interviews planned with indirect stakeholders such as the Solidarity Center and other
institutions working on closely-related issues could not be held, due to conflicting dates and
times.

ETHICS

The consultant hereby confirms that the evaluation was conducted with high level of
independence of judgment and total impartiality. The findings below correspond to a balanced
representation of strengths and weaknesses of the project activities, objectives and results being
evaluated.

20 Jane Arraf, Jordan's Prime Minister Resigns Amid Protests Against Austerity”, 4 June 2018, National Public
Radio, available at https://www.npr.org/sections/parallels/2018/06/04/616917869/jordanian-prime-minister-
resigns-after-large-anti-government-protests last accessed 29 July 2018.
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The consultant also confirms that there is no past experience with the Phenix Center and/or
USAID CIS which may have given rise to any potential conflict of interest.

The proceedings for the evaluation explained above are done with honesty and integrity, and
results are collected and presented to the best of the consultant knowledge and capacity.
Throughout the data collection, the consultant showed respect of people’s right to provide
information in confidence and made sure that participants are aware of the scope and limits of
confidentiality, while ensuring that sensitive information cannot be traced to its source. There is
no harm directly related to the completion of this evaluation task.

The present report is drafted in the most accurate, complete and reliable possible. Judgments are
justified either from reliable secondary data sources or documented primary data collection, as
relevant.

Throughoutthe data collection, the consultant clearly communicated to stakeholders the purpose
of the evaluation, the criteria applied and the intended use of findings.

No wrongdoings were found by the consultant during the course of the evaluation.
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V. FINDINGS

The findings pertaining to the summative evaluation of the “Enhancing Freedom of Association among
Emerging Trade Unions” implemented by the Phenix Center for Economic & Informatics Studies are
organized in three sections as per the SoW: i) relevance, ii) effectiveness and iii) sustainability.
Each evaluation question and sub-question is answered separately, based on direct results collected
through focus groups and in-depth interviews. The section on conclusions represents the analytical
deductions drawn by the evaluation consultant in response to key questions under each evaluation
pillar. Recommendations are provided in the last section, relevant to identified findings and
conclusions.

Relevance

a. To what extent were Phenix's project outcomes, outputs and activities relevant and strategic
within the context? To what extent did the grantee adapt to address changes in the context?
e Coherent with international obligations
e Coherent with USAID, USAID/Jordan and CIS’s Human Rights and Gender policies and
priorities
e Coherent with GoJ national agenda, law, policies, and strategies
Appropriate socio-cultural sensitivity
e Appropriate assumptions and consideration of major risks, challenges and potential
negative consequences

The activities, outputs and outcomes of the project implemented by the Phenix Center and funded by
USAID/CIS are relevant and strategic within the context of enhancing labor rights and strengthening
the capacities of independent trade unions in Jordan.

Focus groups and interviews conducted for the sake of this evaluation showed that there is an
immense need to support independent trade unions and build their capacities to increase their
leverage and improve their positioning for defending the rights of workers, across fields.

Throughout the project implementation, Phenix showed a high level of responsiveness in adapting
to challenges they were facing, such as being forbidden from organizing training events for
independent trade unions in hotels and public spaces. In response to this, Phenix decided to use funds
from the 10% institutional capacity building component to create an internal meeting room (as
reported by CIS staff) and the project did not suffer from delays in implementation.

The project is also in line with the Jordanian Government international obligations in terms of
freedom of association. As mentioned in the introduction, Jordan is a signatory state of a number of
international human rights conventions and is regularly subjected to the Universal Periodic Review
(UPR) of the United Nations Council of Human Rights, whereby a series of recommendations are
released for the Government to follow for a greater adherence to human rights principles and public
liberties. Although the Government of Jordan seemingly deploys efforts to follow these
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recommendations as reported by various UPR reports, a lot remains to be done, especially in the field
of freedom of assembly and association?! as follows:

118.69. Ensure that the legislation and the State respect articles 19 and 21 of
International Covenant on Civil and Political Rights, which guarantee freedom of
expression and freedom of association and assembly (Spain); p.13

118.81. Take measures to allow peaceful public meetings to be held freely and
avoid using politicized charges and vague terminology which prevent citizens from
exercising their freedom of assembly and association (Mexico); p.13

119.12. Take measures to foster an enabling environment for civil society,
including by amending the Societies Act to remove the restrictions on the
establishment of civil society organizations, eliminate the role of government in
civil society organizations, including in appointing State employees to newly
established civil society organization s, remove the requirement for Cabinet
approval of foreign funding for civil society organizations as well as any other
undue restrictions and controls by the Government on them (Canada); p.14

More specifically, the Jordan Country Report on Human Rights Practices for 2017 issued by the
United States Department of State, Bureau of Democracy, Human Rights and Labor, reports
restrictions on the establishment of new trade unions unless approved by the Ministry of Labor and
required by at least 50 founding members. The report also highlights the absence of the right to
collective bargaining although the labor code provides for collective agreements?2. In that sense, the
Phenix project comes as a very relevant response to the shortcomings identified in these reports.

In relation to USAID and CIS Human Rights and Gender policies and priorities, the Phenix project is
compliant with these policies as it tackles an important aspect of civil and political liberties as
stipulated in the International Covenant for Civil and Political Rights. As reported by CIS staff, the
project also adopted a remarkable gender mainstreaming policy, whereby their efforts in that sense
were very much appreciated by CIS gender expert, because they showed great interest, eagerness to
learn and responsiveness to gender mainstreaming: “Phenix were trained and their staff participated
in the community of practice sessions which included in-depth discussions about gender issues.
Phenix wanted to do create a gender unit, they wanted to do a gender policy, and this shows a great
commitment to gender equality”, she says.

Finally, it was reported by Phenix staff that the internal security forces tried to intimidate the center
by banning their training events from hotels, “because the government was trying to hamper the
emergence of an independent trade union movement”. In that sense, the project implemented by
Phenix is not necessarily coherent with GoJ national agenda, law, policies, and strategies per se, but
it does relate to the Jordanian constitution provisions supporting freedom of association and the
formation of trade unions (ref. introduction). Throughout interviews, the project was seen
particularly beneficial because it tackles an important sector that has been historically under-
represented, i.e. the workers’ sector, which encompasses a large segment of the Jordanian society.
Heads of unions, whether in focus groups or interviews said “the government has always dealt with
trade unions as a security issue because trade unions aim to organize workers, which the government
fears, hence always tries to keep this sector under their direct control”.

21 UPR of Jordan, Second Cycle, 17" session, 2013, available at
https://www.ohchr.org/EN/HRBodies/UPR/Pages/JOindex.aspx last accessed 29 July 2018

22 Country Reports on Human Rights Practices for 2017 United States Department of State, Bureau of Democracy,
Human Rights and Labor, Jordan, available at https://www.state.gov/documents/organization/277493.pdf last
accessed 27 July 2018.
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The evaluation also showed that the project had an appropriate socio-cultural sensitivity in the sense
that no wrongdoings were reported in this regards by any of the stakeholders interviewed.
Appropriate assumptions and consideration of major risks, challenges and potential negative
consequences were also visible, especially as the Phenix leadership has already engaged in similar
endeavours prior to implementing this particular project.

b. To what extent have union members been satisfied with the results of the project?

Across focus groups and interviews, union members expressed high level of satisfaction in relation
to the project implementation and results. They expressed admiration and gratitude towards the
Phenix Center for the unconditional and ongoing support, and considered that the project has
significantly improved their positioning as independent trade unions. Consistently across the groups
and interviews, many union leaders and members would say “we now know what unions’ work is
really about, which is something we never knew about before”.

The series of trainings conducted under this project were extremely relevant to the needs of
independent trade unions as many of them repetitively celebrated the importance of the input
received through the project. As put by a member of the trade union of workers in agriculture in the
Jordan Valley “the trainings were very useful and the overall approach to learning was very
beneficial, especially as there were differences in the level of education of the audience, but the
Phenix Center successfully adapted to this”. (Trade union of workers in Agriculture, Northern Jordan
Valley, 29 May 2018)

Trainers were also very positive about the direct value of the project on trade union members; the
most important thing they reported is related to the realization union members have made that
“their work was linked to international law. The project succeeded in establishing a conviction
amongst trade unionists, which is that their demands were included in the international law, which
increased their resolution to claim their rights because of the government's negligence towards
them” (trainers, Amman, 28 May 2018).

Having said that, some union members said that unions have not yet accomplished any tangible
achievement. This was particularly the case for the new recruits in the trade union for workers in
agriculture in the Northern Jordan Valley. When asked what they would expect from the trade
unions, many said they wanted direct benefits, such as micro-credits, or a small livestock so they
can be independent. Others said the trade union did not succeed in getting health coverage for
workers. Most of those who spoke in these terms were women who seemed not very well informed
of what a trade union actually is. Other women in the trade union for workers in Northern
municipalities also seemed reluctant because the trade union is not legalized. Further details about
women involvement in independent trade unions and the gender aspect of trade union activism
will be further elaborated in a specific section on gender, under the effectiveness section below.

c. Were there any other factors that should have been taken into account when designing the
project?
Although the project was very well designed as reported by various stakeholders interviewed, it
would have better had the project taken into account the internal governance issues of independent
trade unions, including the general federation for independent trade unions, and involved trainings
about conflict resolution and mediation skills.
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The evaluation showed that there were some problems inside the general federation of independent
trade unions, mainly related to leadership and representation. In brief, the presidency of Suleiman
Jumaani is officially challenged by the trade union of workers in agriculture in the Northern Jordan
Valley, while the head of the trade union of Artists expressed strong resentment about Jumaani
leadership, and internal decision making channels and mechanisms within the federation. The
reasons for this dissent has not been further explored by the consultant as the evaluation did not aim
to tackle this particular aspect of the independent trade unions’ work, but it is nevertheless important
to ensure that these established structures are strong, resilient and able to manage internal conflicts,
as this is part of the sustainability plan, which in turn preserves the achievements accomplished
through the project. In addition, it is worth mentioning that the Phenix Center leadership significantly
contributes to keeping the dialogue between various parties inside the federation, but this is rather
in an informal way, in Mr. Ahmad Awad'’s personal capacity as a figure himself in the trade union
movement.
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Effectlveness

To what extent did the Phenix Center training activities contribute to the overall
strengthening of the Emerging Trade Union Movement?

b. How did Phenix Center’s training structure (training workshops followed by a practical
application/coaching for trade unions) enhance learning and advance intended results?

Across focus groups and interviews, it was shown that the project significantly contributed to the
overall strengthening of the Emerging Trade Union Movement. This was particularly the case in the
understanding of international standards and commitments and Jordanian legislations favorable to
the freedom of association, leadership, and collective bargaining. These trainings were designed
based on the findings of the first phase of the project, whereby a mapping exercise was undertaken
as well as thorough research efforts that eventually resulted in 5 research papers. These research
papers were the following:

1- Draft law for the organization of labor unions

2- The legislative framework for the right to organize workers' union
In the light of international law

3- Map of trade unions in Jordan in 2014

4- Map of social partners in promoting freedom of association - the case of Jordan

5- Best practices for the field of trade unions organizations and freedom of association

All these research pieces served to design the training materials, and hence specifically address the
knowledge gap of independent trade unions. In that sense, and despite a year-gap between the
project first and second phase, which is due to time issues on behalf of the Phenix Center, as reported
by CIS staff (Amman, 28 May 2018), the design of the two projects is very much synchronized and
very well coordinated.

Across focus groups and interviews, stakeholders considered that the training activities, which were
the major component of the project, were extremely beneficial for the independent trade unions
leaders and members. Behavioral modifications were noticeable in meetings held with heads of trade
unions as well as other board members as they themselves admitted that they were “unorganized,
ignored basic principles of trade unions activities, and knew nothing about collective bargaining and
negotiations”. (Trade union of workers in Northern municipalities, Irbid, 3 July 2018) Interviewees
also talked about behavioral changes they adopted as a result of the program, especially in
approaching issues related to workers’ rights. In addition, the project resulted in the improvement
of skills related to communication, collective bargaining, negotiations, mobilization and ability to
build strong arguments. Across interviews, it was reported that the project contributed to eliciting
individual success stories, mainly union leaders including some women, who stated that they were
very proud of their advancement in self-confidence, leadership and representation. Unionists
showed a lot of enthusiasm when talking about the project and the behavioral change was obvious
to trainers and project stakeholders.

The head of the Phenix center said the independent trade unions were very present in the May
strikes, and had actively participated, along with their membership, in the demonstrations. This is a
sign that the project has contributed to the strengthening of the independent trade unions and
furthered their presence as active advocates of workers’ rights.
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The head of the trade union for taxi drivers said “our argument became stronger as we acquired the
knowledge about principles related to freedom of association and the commitments of Jordan in this
regard”. (Focus group with three heads of unions, Amman, 30 May 2018) The head of the trade union
of workers in the electricity said “the trainings were extremely useful because we learnt the
principles of collective bargaining and technics of negotiation”. (Focus group with three heads of
unions, Amman, 30 May 2018) The head of the Independent Federation, who is also the head of the
trade union for phosphate workers explained that there were negotiations principles which he learnt
in the trainings he did not know before, such as when to call for strikes, how to use the strikes for
getting to the negotiation point, how to protect strikers, and the importance of keeping the
negotiations going after the strikes stop, through the formation of follow-up committees made up of
workers and employers. (Focus group with three heads of unions, Amman, 30 May 2018)

It is worth noting that one of the trade union leaders interviewed (trade union for taxi drivers) said
he did acquire negotiation skills, and how “to become diplomatic” but very consciously decided not
to use these technics because he is a “radical trade unionist” and does not want to change. The
interview was taking place in Amman before and after the May strikes for the income tax23.

In regards to the training model, whereby a training session would be delivered to each trade union
independently, followed by coaching sessions, interviewed stakeholders voiced positive feedback
about this model whereby each union had the possibility to work on their own strategies within the
training sessions. While the social media and communication training was not considered as a
success by the trainer who delivered it due to the difficulty to deal with different levels of education
and media awareness within the training, it was perceived by participating trade union members as
a major acquisition, as many of them said it was extremely beneficial. The post-training coaching
sessions which trade unions have received were also praised as a method for reasserting the
acquisitions. The training structure was considered as extremely beneficial to induce positive
changes.

Only one of the interviewed stakeholders, MP Khaled Ramadan, who is the rapporteur of the
Parliament’s Labor, Social Development and Population committee, said the independent trade
unions still lack the knowledge required to play a more significant role in collective bargaining and
lobbying inside decision making circles. He related his own experience with a committee of the
independent trade unions while discussing the labor law, whereby “independent trade unions were
not professional in managing the conflict, and showed limited experience in lobbying and policy
influencing”. He added, “nothing can be achieved without a little pragmatism, and independent trade
unions are often not pragmatic, mainly because they have been barely active in political parties and
significantly lack experience in collective work”. (MP Khaled Ramadan, Amman, 2 July 2018) Having
said that, MP Ramadan acknowledged the importance of independent trade unions, as a better
representative of workers’ rights than official trade unions that are completely coopted by the
government, and often do not fairly represent workers’ issues and interests.

Finally, the project induced awareness among unionists and indirectly encouraged a large movement
of mobilization. Although this was a mina objective of the project, the Phenix center team said this
component was rather limited, and there wasn’t a specific training on mobilization which was
indirectly provided throughout other trainings. However, the visible devotion of workers to their
unions and their understanding of unions’ principles and commitment to workers’ rights resulted in
a wave of new recruits who joined the trade unions. Many members across the groups said they
spontaneously spoke out to their colleagues and invited them to join the union. Once they became
‘believers’ themselves, it was a natural reaction for them to ‘preach’ to their fellows about the

23 “Thousands strike, rally against income tax draft law”, Raed Omari, Jordan Times, available at
http://www.jordantimes.com/news/local/thousands-strike-rally-against-income-tax-draft-law, last accessed 13 August
2018
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importance of joining trade unions and advocating for their rights, as part of a large independent
unionist movement. This specific finding is significant for two main reasons: i) there is a direct result
which can be attributed to the Phenix project, in relation to the mobilization of new recruits among
independent trade unions. This is obviously important for strengthening these unions and enlarging
their membership so they become stronger, with increased presence, and hence improved
credentials to negotiate, be heard and eventually deliver; ii) more importantly, the mobilization did
not come as a result of a direct activity in this regard, but rather as an indirect result of another
activity. This can be considered as an undeniable corroboration of the relevance and effectiveness of
the project overall, and of the trainings delivered, more specifically.

Having said that, the channels of communication across unions are weak, and little is known about
achievements in various unions, which makes some members, especially new recruits, less
enthusiastic, and sometimes very skeptical about the importance and potential impact of unions.

Across the focus groups with union members, comments such as “nothing has been achieved since
we joined”, or “we haven’t seen any direct benefit so far” were recurrent. This was more the case for
new recruits, especially women, who had also expressed fear of being part of ‘illegal’ groups, in
reference to the non-legalized status of the independent trade unions. This came up mainly in the
focus group held with females from the trade union of workers in Northern municipalities in Irbid (3
July 2018). This also came up in the focus group held with members (males and females) of the trade
union of workers in the agriculture sector in Northern Jordan Valley (29 May 2018). In both groups,
these comments were made mostly by union members who have not attended the trainings. While
this actually shows that the trainings provided by the Phenix Center contributed to forming
‘believers’ in the cause of trade unions, it also shows that limited effort was put by union leaders to
convert their membership into strong believers on the one hand, and on the other hand, the success
stories of independent trade unions and what they could actually do has not been widely shared or
used as examples that illustrate the importance of trade unions and the impact they could have on
workers’ rights.
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c. How did Phenix Center’s awareness and advocacy strategy provide the intended results?

The Phenix Center’s strategy for awareness and advocacy mainly focused on media. As a result, the
project activities included the production of a radio program of 30 episodes, over the course of two
years. Episodes were not broadcasted on a regular basis. The objectives of this radio program, as
explained by its main host journalist Samia Kurdieh, was to raise the awareness of the public in
regards to human rights in general the rights of workers in particular. The program was a talk show,
a 50-minute broadcast aired on Tuesdays. It was designed in a way to mix between various styles,
including a main studio guest, a field report and an opinion poll.

The studio guest was chosen from among a pool of experts specializing in a topic that is put up with
fetching data and statistics for the subject.

The field reports were formatted as vox pops whereby random people would be asked about their
opinions on certain matters, often on the streets, and their responses are broadcasted on the radio
so listeners would know, very roughly, the most common public opinion about the topic of the
episode. At the beginning of each episode, the program would showcase a summary of the workers'
news, in which all the labor activities that took place in the week were monitored, including business
sector news, strikes, government decisions, etc. about the labor sector.

The topics chosen were based on the project's objectives, in addition to topical issues that would be
on the public agenda while producing the various episodes.

According to various stakeholders, the radio program produced by the Phenix Center is one of its
kind, because it is the only program that addressed the issue of workers’ rights in the Kingdom, as
reported by journalist Samia Kurdieh. (interview, Amman, 31 May 2018)

Having said that, it is impossible to estimate the outreach of the program, because this is not
monitored by the radio itself. It is nevertheless worth noting that this program was aired on one of
the first community radio station in Jordan, which “has a direct effect on society by engaging citizens
of Amman as civic actors and promoting new ways of thinking analytically and strategically”24. In
2005, the radio had an outreach of over two million listeners?25.

The social media interaction with the episodes was rather limited, with an average of 16.2 likes on
each of the first 5 episodes.26 The data for the rest of the episodes were not available. It is also to be
noted that a very limited number of independent trade unions members were aware of these radio
episodes.

Most significant success stories reported by the Phenix Center include positive interaction from
listeners, especially women victims of abuses in the workplace. The group was connected to the
center’s team, which in turn initiated mediation between them and the employer to claim their rights.
The clashes resulted in women gaining their rights and improving their working environment. In
episode 22, which spoke about the forms of economic violence against women in the workplace, and
hosted journalist Rania Al-Sarayra, a female employee immediately contacted the program producer
after the episode. She spoke about her exposure to some form of economic violence as she does not
receive equal pay as her male colleague, despite the equal experience and qualifications. This woman
said she did not know before hearing the episode that it was a form of violence. The information was

24 Community radio as civic media: the case of radio al-Balad 92.4fm in Amman, Jordan”, Gretchen King, McGill University,
2016, available at https://medium.com/civic-media-project/community-radio-as-civic-media-the-case-of-radio-al-balad-92-
4fm-in-amman-jordan-bee11682f07f, last accessed 14 August 2018
25 |

Ibid.
26 Annex 8, media coverage of episodes 1 to 5.
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delivered to Dr. Iman al-AKkor, head of the economic empowerment department in the Directorate of
Women's Work at the Ministry of Labor.

The producer reported having faced challenges with finding adequate guests, while some guests
refuse to appear on the program. In addition, there is a limited number of official stakeholders in
charge of labor issues, namely the Ministry of Labor, which is the only one holding the reins of the
entire labor sector in Jordan.

Finally, it is worth noting that the number of male guests was overwhelming compared to women
guests, which was justified by the program producer by the scarcity of women active in labor issues
in Jordan. Kurdieh also reported having faced challenges in relation to the lack of active civil society
organizations in this field.
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d. To what extent was Phenix Center advocacy approach effective in promoting an inclusive
approach to enhance women participation in unions?

In terms of gender, the Phenix center undeniably did efforts to mainstream gender in their overall
programming, as well as for this project in particular, where a gender focal point was appointed. The
CIS staff, especially the gender specialist, seemed to be very pleased about the “Phenix’s approach to
gender integration, whereby the Center’s team were very eager to learn and showed high level of
responsiveness in this regard. They were trained and eventually participated in a community of
practice on gender issues. Phenix wanted to do create a gender unit, and apply a gender policy, which
shows high commitmentto gender equality overall, not only for the sake of this project”. (Focus group
with CIS staff, Amman, 28 May 2018) According to CIS gender focal point, “Mr. Awad had always tried
to ensure that both genders as well as people of different age groups were present in different
meetings”.

Having said that, a number of the trade unions targeted by the project did not have any female
membership, mainly due to the nature of their activity, such as workers in the tourism sector (as
drivers and accompanists for tourists), taxi drivers, imams, workers in the electricity, etc.

As shown in the table below, 3 out of 8 trade unions have less than 1% of female members (including
two that have zero female members), 3 that have 30% or less female members, while only one has
65% women members, including at the leadership level (6 out of 11 board members are women,
while the head of the union is a male, Mithqal Zinati). Only one out of 8 trade unions is headed by a
woman. Another woman also chairs the trade union for workers in the agriculture public sector in
Irbid, not accounted for in the table below.

Table 3: overview of trade unions gender participation

Name of TU Year of Last Number of % Membership, %

Establishment | elections board including

held members, women
including
women

Independent Dec 2016 - 11 all males 0% 470, all males 0%
trade union of Male-
Workers in dominated
Tourism sector
transportation
Independent Dec 2013 June 2017 11, 3 females 27.3% 340, 80 23.5%
trade union for females
Artists
The Nov 2011 May 2017 9, all males 0% 105, all 0%
Preparatory males??
Committee of
Imams Union

27 The preparatory committee was advised to include the female preachers in their unions, but this faced strong
opposition from the membership under the pretext that they should not be included and that their interests can be
represented by men inside the TU. Efforts were made by Phenix in this regard, to no avail, despite the fact that the
spokesperson of the committee expressed his full support to this, yet could not lobby for it due to strong opposition

voices.
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Trade Union of March 2014 July 2017 11, 6 females 54.5% 1260, 819 65%
Workers in females
Agriculture
Independent May 2016 - 7, 3 females, 43% 153,46 30%
Trade Union of including the females
Workers in head of union
Health Services
Independent July 2012 Nov 2016 21, all males 0% 7800, all males 0%
Trade Union of Male
Taxi Drivers dominated
sector
Independent April 2014 April 2016 | 15,4 females | 26.7% 6280, 1256 20%
Trade Union of females
Workers of the
Northern
Municipalities
Independent 2011 2016 9, all males 0% 750, 5 females 0.67%
Trade Union of
Workers in
Railway
Independent NA 2017 9, 4 females 44.5% 1260, NA
Trade Union of unidentified
Workers in the number of
agriculture women
sector (public -
North)

Source: The Phenix Center and direct information collected from interviews

The advocacy approach of the project was relatively effective in enhancing women participation in
unions. However, fear remains more pronounced in women circles rather than in men ones,
especially in relation to the “illegal” status of the unions. In addition, patriarchal practices persist
inside trade unions, with a limited number of women union leaders, and societal norms acting as
impeding elements for women participation, despite commitments to gender quota and gender
equality.

For example, female members of the independent trade union for workers in northern municipalities
said they initially joined the trade union because they wanted to advocate for their rights. However,
unlike their male fellows, women in this trade union were very conscious about the non-legalized
status of their union, hence expressed some hesitation to further pursue their activism due to fear
from the government and municipalities pressure, as well as because they felt this was not leading
anywhere: “I initially joined, recruited by (the head of the union), but then I withdrew and stopped
being active in the activities, although I am still a member. I was afraid from the pressure which was
exerted on us, and I also felt this is useless” (focus group with female unionists, Irbid, 3 July 2018)

This was also the case of some female unionists in the Northern Jordan valley. Women were the ones
who considered that trade unions should be in charge of providing micro-grants for workers to
establish their own businesses, and deplored the dereliction of their trade union in this regard. In
Amman, the independent trade union for workers in the health sector, which mainly features women
(Rf. Table 3) female unionists were more enthusiastic about the trade union than their fellow
unionists in other unions. As put by one of the members, “girls are now bolder than men. Men have
great apprehension of joining. Girls participate more because girls are more abused in the labor
market (long working hours, very little pay, very poor working environment)”. (focus group with
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female unionists, workers in the health sector, Amman, 30 May 2018) Another member from the
same group considered that the reason for the apprehension shown by workers to join labor unions
is the fear from being associated in any kind of political activism; she adds “unions are not political”.
This led the head of the union to intervene to explain that the workers’ rights are at the heart of
political activism, and one should never fear this kind of politics, because it contributes to the
advancement of societies”. (exchange from the focus group with female unionists, workers in the
health sector, Amman, 30 May 2018) These exchanges from various groups held with women
unionists shows that the nature of the trade union activities seems to still be somehow
misunderstood, especially by women. This could be attributed to the fact that women are generally
less politically active than men, not because of any personal traits, but rather as a reflection of
traditional gender roles and societal expectations of women'’s functions and responsibilities. This
actually resonates with general comments collected in focus groups held with male unionists,
including from the unions’ leadership, when gender issues and women participation were broached
during focus groups held in the course of this evaluation. When asked about women participation in
the trade union activities, these male members were very proud to explain their commitment to the
gender quota in the TU board. When asked about the reason why women on the board do not have
any specific position, men said “the conditions of women are more difficult because they have societal
limitations, and family responsibilities, and whenever they try to break these restrictions, they collide
with the reality around them”. (focus group with male unionists, workers in Norther municipalities,
Irbid, 3 July 2018) One of the female board member explained that when they were distributing the
various positions inside the board, she wanted to run for the secretary position, but she felt that she
was not welcome: “men started telling me how can you do that, you will be asked to go to Amman
and spend days there, you won'’t be able to do that because you are a woman, so I withdrew. Men
took all the positions, until they wanted to nominate someone for the women committee, [ told them
how come all positions are occupied by people from Irbid, how about Ramtha (the municipality
where I work), and this is how I eventually got this position”. (Focus group with female unionists,
workers in Norther municipalities, Irbid, 3 July 2018) This actually shows that women participation
has not yet been completely integrated in practices and customs, and the family obligations, often
laid upon the shoulders of women, are consistently and systematically used against them, and to
obstruct their access to any leadership position, especially in the public sphere. The head of the
independent trade union for workers in the health sector said she faces some discrimination within
the union, often from fellow females, such as unnecessary challenging attitudes, but this union is
generally women-friendly and no major issues are to be reported. She also talked about gender-based
violence, namely sexual harassment in the workplace. She said “women do notlike to talk about these
issues, but we are trying to tackle this problem as much as we can, and whenever such cases are
reported to the union, I take it to the end. There was a case we dealt with, which eventually resulted
in the firing of perpetrators”. (Focus group with female unionists, workers in Norther municipalities,
Irbid, 3 July 2018)

On the sexual harassment issue, the consultant asked female workers in the agriculture sector in
Jordan Northern Valley whether this was tackled as part of the training or strategic planning of the
trade union, but female unionists sais this was never tackled, although cases of sexual harassment in
this field are very common.

Rania Sarayra, the gender focal point appointed by the Phenix center to follow-up on this project from
a gender perspective, said efforts towards gender mainstreaming were done across all training,
whereby she personally reviewed and adapted the materials. Although a gender quota was
introduced in a large number of independent trade unions, she considered that the number of active
unionists remains limited, and that “women do not feel self-confident as they do not believe in their
leadership ability”. She also said that women are usually afraid of engaging in political activities, as
they often fear reprisals, whether in the public or the private levels, and would rather keep a low
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profile when it comes to rights-based movements. (Interview, Amman, 2 July 2018) Although this
might sound as blaming women, it is important to note that a number of women interviewed
throughout the evaluation seemed to have adhered to this discourse as a de-facto situation, where
women are primarily care-givers and anything else comes after, or doesn’t come at all, without
necessarily noticing that the environment is not women-friendly in general, and that no specific
provisions were ever made at the societal level to encourage a greater engagement of women in the
workplace or in any sort of political or social activity. Justifications for the low number of women
leaders in unions were recurrent across the groups and interviews in terms like “women do not have
time”, “women cannot take on this kind of responsibilities”, and “women cannot bear any kind of
reprisals”. In many cases, women were not considered strong enough to confront employers or
authorities and some women unionists themselves said they would prefer to be represented by men.

The spokesperson of the preparatory committee of Imams Union Mohammed Rasul Abul Rumman
said he made efforts to include female preachers in the union, but this was vehemently opposed by
other members in the union, and eventually did not take place.

Finally, on the radio episodes, Samia Kurdieh said she tried to mainstream gender in all the episodes,
except for some cases where the sector itself did not include any women, such as taxi drivers, workers
in tourism and imams. 5 to 6 episodes were designed around women specifically, such as their
contribution to the agricultural and educational sectors, the status of women in the labor code, the
economic participation of women, and the international day for women. The evaluations cope did not
include the analysis of messaging around women inside the episodes.
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e. To what extent were dialogues and workshops between stakeholders (Unionists, Workers,
Government and Parliamentarians) successful in advocating for the need to change existing laws
in light of the constitutional amendments?

The project could not focus on organizing dialogues and workshops between stakeholders, namely
between unionists and workers on one side, and the government / parliament on the other side, as
it was initially planned, because the government and officials were not responsive in this regard, as
reported by the head of the Phenix Center. This can also be linked to the restrictive measures which
the government and intelligence services were imposing on the activities undertaken by the center,
including trainings, whereby the Phenix center was prevented from holding these training sessions
in public spaces. As a result, the Phenix center decided, for the sake of the project, to reconsider some
of the activities so the trainings and capacity building of independent trade unions can still be
delivered. However, some talks were initiated between independent trade unions and their
employers: for example the independent trade union for workers in chemical industries, the
independent trade union for workers in Northern municipalities, as well as the independent trade
union for workers in the phosphate company went on a strike and eventually succeeded in engaging
in negotiations with the company and line ministries. Although the employers and the government
did not officially recognize that their main interlocutors in these cases were independent trade
unions, the negotiations did take place and resulted in the granting of some rights and claims, but
this was done under the label of a “group of representatives of workers”. The taxi drivers also went
on a strike, and eventually engaged in negotiations with the ministry of transportation for the issuing
of taxi license plates. While the Phenix center does not claim these breakthroughs of independent
trade unions’ cases of collective bargaining, independent trade unions do acknowledge the
importance of the Phenix center contribution in this, which is to be directly attributed to the
trainings, knowledge resources (through policy papers) as well as coaching and direct follow-up
provided by the Phenix center, mainly in the person of its director, Mr. Ahmad Awad.

Furthermore, the independent trade unions were active interlocutors, although unrecognized as
such, for the Parliament committee on labor and social development in the ongoing discussions about
the amendment of 39 articles in the labor law, mainly in relation to the freedom of association. This
dialogue was informally initiated by the Phenix Center, whose director advised to the committee
rapporteur to invite independent trade unions and listen to them. Although the present project did
not directly aim to engage independent trade unions in this particular discussion, it is obvious that
the empowerment of independent trade unions, undertaken under this project, enabled them to
actively engage in official talks on topics that matter. However, as mentioned above, the rapporteur
of the parliamentarian committee, MP Khaled Ramadan expressed some sort of resentment about the
way independent trade unions led these discussions, as “they showed inflexibility, and did not want
to make any compromises”. According to him, this shows “lack of maturity and limited understanding
of the reality of things in Jordan politics”.

When the tax law was drafted, the government did not engage in any discussions with stakeholders
and interest groups, including independent trade unions; however, the Phenix center advised that
independent trade unions visit the International Monetary Fund and expose their concerns, based on
the policy paper that had been previously developed on this topic. Again, this cannot be considered
as a direct activity of the present project, but it definitely shows the awareness, scope and outreach
of independent trade unions, which were further enhanced through the CIS project contribution.

In addition, it is undeniable that the project contributed to breaking the barrier of fear amongst trade
unions and significantly added to the public debate on related legislations, especially through the
policy papers that the Phenix Center has developed, through the course of the project. The policy
papers also bridged the knowledge gap which existed before this project was implemented,
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especially in terms of international labor standards, civil and political rights, essentially the freedom
of association and the right of workers to organize in unions. These policy papers were the following:

1- Social protection
2- Tax policy

3- Migrant workers
4- Gender

5- Communication

Having said that, the focus groups and interviews conducted with various stakeholders showed that
the independent trade unions have limited information about the policy papers and said they were
not part of this specific component. When asked about this, Mr. Awad from the Phenix center
explained that the development of the policy papers was done towards the end of the project lifetime,
hence independent trade unions did not yet have access to them at the time where the data collection
was conducted. However, he assured that the independent trade unions were consulted during the
development of the policy papers through key informant interviews and consultative focus group
discussions that were conducted by the research consultants. While this has not been confirmed in
the course of this evaluation, it is to be noted though that many of the independent trade unions
expressed some sort of understanding of labor rights’ issues, which indicates a certain level of
involvement, even if quite informal, in the knowledge production process. Many of them also said
they have significantly benefited from the project at the knowledge level, whether through the
trainings or informal talks with the Phenix center, which made them more capable in engaging in
constructive and well informed discussions about the issues that matter to them. Although no law
changes have been made, the debate is still ongoing, and the Phenix center is an important resource
in this regard, through the policy papers and research briefs that were published under this project.
Through this project and other contributions to the topic, the Phenix Center succeeded in positioning
itself as reference in relation to the rights of workers and labor issues and enjoys a good deal of
connections with decision makers, which contributes to the sustainability of the project after CIS
withdraws.
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Sustainability

a. What examples demonstrate sustaining change within Emerging Trade Unions?

The project implemented by the Phenix center contributed to significantly building the capacities of
independent trade unions to better undertake efforts for the improvement of workers’ situation and
fulfilment of their rights. As mentioned under the effectiveness section, a number of independent
trade unions engaged in fruitful negotiations with employers as well as with government, as an
indirect result of the trainings they received, where they became more confident about their role and
their entitlements, as per the Jordanian constitution and international standards and obligations.

Across the focus groups and interviews, leaders and members of independent trade unions were
obviously self-assured and well poised in terms of what their role is, and very confidently spoke of
the legitimacy of their actions. Although the project did not have baseline information, unionists
spontaneously spoke of the knowledge gap they had as well as about their doubts and lack of
experience, which the project very rightfully addressed.

b. What specific skills gained by Unions Leaders are likely to be maintained in the longer term?

The knowledge acquired in the field of workers’ rights, labor issues, and international standards as
well as the Jordanian regulations and obligations is very likely to be maintained beyond the project
lifetime. Principles of collective bargaining, including the timing and instrumentalization of
escalating actions, seem to be extremely fixated and consolidated within unions’ leadership. It is to
be noted as well that the constant support from Phenix leadership contributed to building a complex
set of skills for trade unions, enabling them to play a leading role in the trade union movement. As
put by the head of the independent trade union for artists, “the Phenix project created strong union
leaders”, which is a visible impact that will last beyond this project and will constitute a major shift
in how trade unions will operate in Jordan in the future. (Interview, Amman, 4 July 2018)

In addition, the impactful presence of independent trade unions within the various sectors will
probably encourage other workers to join, as well as other sectors to organize within unions.

In terms of gender, the introduction of the women quota in independent trade unions is an important
measure to commit to, promote and sustain gender equality values. The fact that a number of trade
unions is headed by women can be counted as a change that can be sustainable if further encouraged,
for reconsidering gender roles and gender stereotypes.

c. Are the newly established union policies inclusive by covering all aspects of the trade unions
and to what extent do they support achieving the trade union’s visions?

The project undeniably operated a breakthrough in the way independent trade unions approach the
issue of workers’ rights and union work. The project empowered independent trade unions to
establish internal regulations and bylaws. So far, these bylaws proved to be democratic to a large
extent, resulting in change of leadership in a number of trade unions over time. (Rf. Table 3) However,
some problems are emerging in relation to the leadership of the Federation of Independent Unions,
and this can be risky factors in the future, which could hinder the cohesion and solidarity within
independent trade unions. Main problems are related to disputes over leadership, often for “personal
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reasons and lack of maturity”, as reported by the rapporteur of the Parliament’s Labor, Social
Development and Population committee (interview, Amman, 2 July 2018).

However, the communication plans of independent trade unions need further improvement,
especially in terms of outreach to both the members and the wider public. This came as a direct
feedback from the trainer who delivered the communication training, as well as from some trade
unions leaders who said a longer and more focused training would be useful to refine their
communication styles, diversify their tools, strengthen their messaging and widen their outreach. It
is to be noted though that Rania Sarayra who served as a gender focal point for this project, happened
to be a journalist herself, and she considered that the way trade unions deal with media has
significantly changed as a result of this project, and more specifically the training on communication
which they received.

In terms of gender, it is undeniable that the project has contributed to breaking barriers whereby a
number of women were able to reach leadership positions, and probably paving the way for other
women to join and engage in unions. While little can be said about what specific messages were
broadcasted in these episodes as this was not part of the evaluation scope, it is important to mention
that the programme host said she struggled to ensure

d. How did the project outcomes provide solid and rich content (policy and research) to enable
and sustain dialogue with the government?

The project resulted in the development and production of quality knowledge in the field of trade
unions and labor issues that serve as a reliable resource for any future research on this to the policy
papers per se took time to develop, it is undeniable that the basic knowledge which trade unions need
for enabling and sustaining dialogue with the government and other stakeholders including
employers has been largely achieved throughout the project implementation. It is worth nothing in
this regard that most of the interviewed stakeholders, including independent trade unions, could not
recognize a specific commencement date of this project. As put by the head of the independent trade
union for workers in Northern municipalities, “the Phenix center is a partner, not a supplier of
activities or trainings; they supported the emergence of independent trade unions since the very
beginning and all the way up until now” (interview, Irbid, 3 July 2018).

The overall feedback provided by the majority of stakeholders interviewed was holistic to the overall
Phenix contribution to the trade union movement and rights of workers. As put by a CIS staff member,
“the Phenix center works on a cause, not a project”, which sums up the rights-based approach that is
adopted by the center and ensures a great deal of sustainability to the contribution to the cause,
rather than the project.

Having said that, the review of the policy papers and research briefs showed that they are rather
heavy and not particularly user-friendly for union leaders.

In addition, the Phenix center seems to lack a strong team dedicated to their causes, while most of
their substantive work, considerable in itself, seems to be solely undertaken by the director of the
center, Mr. Ahmad Awad, which poses serious questions to the sustainability of the center, rather
than the project itself. The communication of the Phenix center also needs considerable revamp
which would serve to better showcase the success of their interventions.
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VI. CONCLUSIONS

RELEVANCE
Key question: To what extent is the project strategy relevant to the needs identified?

The project “Enhancing Freedom of Association among Emerging Trade Unions” implemented
by the Phenix Center is highly relevant to the needs of independent trade unions. As capacity
and leverage of independent trade unions are limited and underdeveloped, the focus by the Phenix
Center on building their capacities and developing their skills is key, especially given findings that
project induced positive changes in the positioning of independent unions. Phenix adoption of a 3D
approach - direct capacity building intervention, knowledge production, and advocacy efforts
including media - is essential but can be further enhanced.

EFFECTIVENESS
Key question: To what extent did Phenix Center's strategy achieve planned outcomes
and impact? Why and why not? Are there any unintended results of the project?

The Phenix Center’s strategy did achieve the planned outcomes, and to a large extent,
contributed to the impact of putting labor rights back on the agenda.

Improvement in skills related to communication, collective bargaining, negotiations,
mobilization and ability to build strong arguments. Project contributed to eliciting individual
(mainly union leaders) success stories, including some women, very proud of their advancement in
self-confidence, leadership and representation. Unionists showed a lot of enthusiasm when talking
about the project and the behavioral change was obvious to trainers and project stakeholders, except
for MP.

The project significantly contributed to the overall strengthening of the Emerging Trade
Union Movement. This was particularly the case in the understanding of international standards
and commitments and Jordanian legislations favorable to the freedom of association, leadership, and
collective bargaining. Less impact was shown in communication and gender-related issues.

The training structure was extremely beneficial to induce positive changes. Trainings followed
by coaching sessions, as well as constant support from Phenix leadership contributed to building a
complex set of skills for trade unions, enabling them to play a leading role in the trade union
movement: “The Phenix project created strong union leaders”.

The projectinduced awareness among unionists and indirectly encouraged a large movement
of mobilization. In many cases, victories were made by unions throughout the project lifetime,
which encouraged mobilization and recruitment of new members. However, the channels of
communication across unions are weak, and little is known about achievements.

The advocacy approach of the project was relatively effective in enhancing women
participation in unions. However, fear remains more pronounced in women circles rather than in
men ones, especially in relation to the “illegal” status of the unions. In addition, patriarchal practices
persistinside trade unions, with a limited number of women union leaders, and societal norms acting
as impeding elements for women participation, despite commitments to gender quota and gender
equality. In this regard, women seem to keep a low profile when it comes to leading public activities
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that have a political aspect, while men directly or indirectly intimidates women under different
pretexts, mainly family obligations, societal norms and the widespread perception based on which
women always need protection, from men as it happens.

SUSTAINABILITY

Key question: What is the likelihood that the benefits from the program will be
maintained for a reasonably long period of time, after the end of the project? Why and
why not?

It is very likely that the benefits of the program will persist after the end of the project. The
Phenix Center is perceived by independent trade unions as a long-term partner and an important
support for their cause. As a matter of fact, most of the stakeholders interviewed were unable to
identify the start and end date of the project, which shows that the support has been ongoing ever
since these trade unions have started to emerge. It is worth noting that the support was continuous
during the evaluation, 2 to 3 months after the project officially closed; which shows that the Phenix
Center is fully supportive of the cause of labor rights and freedom of association, rather than being
an institution that is implementing just another project.

The changes observed at the level of heads of unions knowledge, attitude and behavior are
perennial. It was obvious throughout interviews that the project introduced structural changes at
the individual as well as institution level inside the trade unions which are very likely to persist
beyond the project lifetime. For example, change in leadership of the union was observed in some
unions, with no major clashes of ensuing conflicts. The approach to demanding reforms in laws and
regulations also became more methodical and organized.

The policy papers produced by the project are also a good reason why the benefits of the
program are most likely to be maintained after the end of the project, as most of them serve as
solid and rich content for future negotiations, especially that socio-economic issues, such as tax
policies, are currently at the heart of the public debate, and it is expected that independent trade
unions will play a growing role in setting the agenda for labor rights and sound economic policies.
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Vil. RECOMMENDATIONS

Invest in Achievements

Expand inclusion and widen involvement of current independent trade unions, establishing a
strong knowledge base and a general culture of peaceful rights-based activism before shifting to
other unions. The independent trade unions, along with the Phenix Center, are particularly well
positioned to advocate with the Ministry of Labor and other actors involved in enhancing the
freedom of association to change the legislations accordingly.

Shape existing activities and add new activities to enhance inclusion, such as periodic
technical trainings open to new recruits, or alternatively form a number of trainers inside unions to
undertake this educational role within unions in a regular manner.

Increase presence and enhance political / social positioning of independent trade unions, as
to expedite the process of official recognition, while at the same advocate for the freedom of
association, based on the GOJ international commitments and basic principles of human rights.

Undertake Surgical Improvements

Build cross sectoral alliances and create permanent channels for communication and
exchange of information amongst independent trade unions. Engage all relevant stakeholders
in this through a participatory design process, whereby trade unions would regularly connect with
each other in a cycle for learning, information exchange and support.

Broaden institutional capacity of the Phenix Center: While the Phenix Center emerges as a the
main think tank working on issues related to the rights of workers and labor in general, it is
important that this center works on an institutional sustainability plan and actively works towards
the emergence of a middle leadership inside the organization that could further support the
achievement of their mission and vision. This should also include serious revamp of the center’s
communication strategy to better demonstrate their success and achievements.

Build on the current political / social and economic changes to increase advocacy efforts
related to freedom of association and labor rights: independent trade unions might have
nowadays an important opportunity to position themselves and make themselves heard, given the
current changes. It is important to delicately assess the situation and plan a multi-stakeholders
advocacy intervention.

Produce user-friendly policy positions and build ownership of TUs over the production of
knowledge. It is crucial that independent trade unions feel more ownership over the production of
knowledge and further realize the importance of evidence-based data and analysis of information
for supporting policy positions and strengthening their arguments whether in situations of
collective bargaining or exposing their issues and contentions.

Focus on shortcomings

Build organizational capacity to comprehensively incorporate a gendered approach to trade
union activism. Introduce concept of gender in terms of mutual perception, relations and assigned
social roles, and address stereotypes in a way that contributes to their transformation by examining
alternative role models.
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This includes i) addressing gender issues inside trade unions such sexual harassment that
women face in their workplace, which has not yet been incorporated in the trade union internal
culture, and ii) ensuring that women freely access leadership positions inside unions without
exclusion or patriarchal pressure.

In addition, it is extremely important to come up with a specific gender strategy to reach out to
women workers and encourage them to engage in the independent trade unions, while taking into
account a specific outreach messaging for women based on the concerns expressed by women.

Address imminent issues through a consolidated conflict resolution and governance
coaching. This can serve to counter any possible risks of implosions inside unions, as well as
addressing conflicts and build their capacity to proactively manage tensions and differences.
Mechanisms to impede any possible personification of trade unions should be also found and
activated, in a participatory and inclusive manner.
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Request for Quotation/Scope of Work

Summative Independent Evaluation for the Project
“Enhancing Freedom of Association among Emerging Trade Unions”
Implemented by Phenix Center for Economic & Informatics Studies

Under this RFQ, USAID CIS is commissioning evaluation support to carry out the implementation
of a summative independent evaluation for one of the Democracy, Rights, and Governance
Grants issued to Phenix Center for Economic & Informatics Studies to implement the project:
Enhancing Freedom of Association among Emerging Trade Unions.

A. SCOPE OF WORK

A.1 Background on Phenix's Grant

The Phenix Center for Economic & Informatics Studies (Phenix Center) is a Jordanian non-
governmental organization committed to independent policy research and to the assessment of
the national public opinion on impactful current issues emerging in the economic and social
areas, considering the legislative environment in Jordan. In order to fulfill its core mission of
promoting the creation of a society based on democratic principles and human rights, Phenix
Center works actively in various relevant fields including monitoring and reporting on labor
rights, enhancing the capacity of political parties, improving the performance of civil society
organizations, and conducting mission-aligned studies, surveys, and public opinion polls.

Phenix responded to USAID CIS' open competition for Democracy, Rights and Governance
Request for Applications and received an award for its project entitled “Enhancing Freedom of
Association among Emerging Trade Unions”. The project was implemented in two phases:

e Phase | aimed at fostering workers’ rights and enhancing their right to association
through building the capacities of the newly established or independent trade unions in
Jordan. (July 1, 2014 - December 31, 2014)

e Phase Il focused on strengthening the operational capacity of the newly established
unions. This included democratic elections and management that would guarantee a fair
chance for marginalized groups including, but not limited to, women, youth, and persons
with disabilities. (December 1, 2015 - March 30, 2018)

Background of the Project: The country’s democratic transition needs to be supported by the
establishment of social powers and groups that can mobilize and support the demands of
democratic transition. Jordan with its political and social structure lacks these social powers.
Political parties, activism movements, and civil society were not successful enough to fully
accomplish this job since they lack social weight on the ground. These social groups were not
able to develop because of the restrictions on the freedom of association. The traditional
opposition powers have a political agenda and demands for democratic transition, but lack
social and economic programs on their agenda. Building the capacities of trade unions will force
the political powers to develop a program that takes into consideration the demands of these
groups, i.e. decent work condition and social security, which represent the social weight
supporting democratic transition.
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For additional details on the project, including research papers and draft laws produced under
the grant, can be found in the attachments:

Overview of Phenix Project (Attachment 1)

Draft Law to regulate trade unions in Jordan (Attachment 2)
Identification and analysis of legislative framework (Attachment 3)
Mapping of trade and labor unions in Jordan (Attachment 4)
Research Paper on Union Stakeholders (Attachment 5)

Best Practices for trade unions (Attachment 6)

A.2 Purpose and Scope:

USAID CIS is commissioning a final evaluation of Phenix Center two-phased project “Enhancing
Freedom of Association among Emerging Trade Unions” which took place between July 2014
and March 2018. The purpose of this evaluation is to provide an independent, in-depth
assessment of the strategy and impact of the thematic area’s related activities, and to provide
the Phenix Center’s staff and its donor sufficient information about the performance of the
program (relevance, effectiveness and sustainability), lessons learned and practical
recommendations for follow-up strategies related to civil society strengthening.

Specifically, this final evaluation aims to:

a. Determine Phenix project performance in terms of achieving intended targets and
results as stated in the project’s Results Framework;

b. Assess the effectiveness of the advocacy methodology, advocacy process and advocacy
elements (research, capacity building, and dialogue) and the extent to which each of
these elements has contributed to the achievement of the advocacy results;

c. Assess the extent to which Phenix has applied Human Rights Based Approach (HRBA)
and GEFE principles to grant management and implementation processes;

d. Identify challenges faced by the project teams in achieving the program’s objectives;

e. Make recommendations on replicability in terms of achievements, addressing gaps and
challenges.

The evaluation process, findings and recommendations will provide essential content for Phenix
Center, as well as capture good practices and, lessons learned to enrich new projects that aim
to enhance institutional capacity of Emerging Trade unions within the Civil Society sector of
Jordan. It will also provide an independent, in-depth assessment of the performance
(relevance, effectiveness and sustainability) of Phenix Center efforts towards advancing the
Law to Regulate Trade Unions in Jordan.

The findings of the evaluation will be shared with and used by Phenix Center, USAID, its
implementing partners, as well as relevant stakeholders.

A.3 Evaluation Questions

The evaluation should address questions related to the project’s relevance, effectiveness, and
sustainability. Some of the key questions in each of these areas are set out below, however
they are provided as guidance and should be further refined with the successful offeror and will
be reviewed and finalized with Phenix Center’s management as part of the inception report.
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A.3.1 Relevance
Key question: To what extent is the project strategy relevant to the needs identified?

a. To what extent were Phenix's project outcomes, outputs and activities relevant and
strategic within the context? To what extent did the grantee adapt to address changes in
the context?
e Coherent with international obligations
e Coherent with USAID, USAID/Jordan and CIS’s Human Rights and Gender policies and
priorities
e Coherent with GoJ national agenda, law, policies, and strategies
Appropriate socio-cultural sensitivity
e Appropriate assumptions and consideration of major risks, challenges and potential
negative consequences

b. To what extent have union members been satisfied with the results of the project?
c. Were there any other factors that should have been taken into account when designing
the project?

A.3.2 Effectiveness

Key question: To what extent did Phenix Center's strategy achieve planned outcomes
and impact? Why and why not? Are there any unintended results of the project?

f. To what extent did the Phenix Center training activities contribute to the overall
strengthening of the Emerging Trade Union Movement?

g. How did Phenix Center’s training structure (training workshops followed by a practical
application/coaching for trade unions) enhance learning and advance intended results?

h. How did Phenix Center’s awareness and advocacy strategy provide the intended

results?

i. To what extent was Phenix Center advocacy approach effective in promoting an
inclusive approach to enhance women participation in unions?

j. To what extent were dialogues and workshops between stakeholders (Unionists,
Workers, Government and Parliamentarians) successful in advocating for the need to
change existing laws in light of the constitutional amendments?

A.3.3 Sustainability

Key question: What is the likelihood that the benefits from the program will be
maintained for a reasonably long period of time, after the end of the project? Why and
why not?

e. What examples demonstrate sustaining change within Emerging Trade Unions?
f. What specific skills gained by Unions Leaders are likely to be maintained in the longer
term?
g. Are the newly established union policies inclusive by covering the all aspects of the
trade unions and to what extent do they support achieving the trade union’s visions?
h. How did the project outcomes provide solid and rich content (policy and research) to
enable and sustain dialogue with the government?
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A.4 Elements of an Approach (Methodology)

The successful offeror will conduct field missions throughout Jordan with logistical support from
the Phenix Center’s staff based in Amman, Jordan. The desire is for a goal-based evaluation
with participatory elements that allows maximum participation of diverse stakeholders,
beneficiaries and Phenix Center’s project staff. The detailed methodology will be set out in
the inception report. Stakeholders, beneficiaries and Phenix Center’s project staff will be
consulted throughout the evaluation process. Trade Unions, Phenix Center’s project staff, and
individuals who partnered with Phenix Center’s on the implementation of this program will also
be selected to participate and provide feedback.

The elements below will inform the methodology that is applied in the groups that consist of
men and women from different geographic areas:

a. Desk review of all relevant documents on the project including the original USAID
Program Description; Phenix Center annual work plans and quarterly reports; existing
M&E data, including quarterly statistics, mid-term and end-of-project reports; as well
as consultant/trainer reports and other relevant program documents. This will be done
prior to conducting focus groups or individual interviews.

Field visits throughout Jordan.

Interviews with selected CSOs, partners and Phenix Center’s project staff.

Focus groups with selected CSOs, partners and Phenix Center’s project staff.

Phone survey (TBD) of stakeholders based on a short, simple questionnaire that assesses
stakeholder responses to the project’s key activities, processes, and results.

manoT

USAID CIS will facilitate the following with Phenix Center and the successful offeror:

« The provision of the required set of documents to be reviewed for the evaluation;

« The provision of a list of project partners, beneficiaries, and stakeholders in order to
enable the evaluation consultant to select particular individuals for
interviews/meetings;

» Introductions to selected partners, stakeholders, and beneficiaries to be invited for key
informant interviews and focus groups.

A.5 Ethics and Safety

A.5.1 Code of Conduct
It is expected that the evaluators will respect the following ethical code of conduct:

¢ Independence: evaluators shall ensure that independence of judgment is maintained and
that evaluation findings and recommendations are independently presented.

o Impartiality: evaluators shall operate in an impartial and unbiased manner and give a
balanced presentation of strengths and weaknesses of the policy, program, project or
organisational unit being evaluated.

e Conflict of Interest: evaluators are required to disclose in writing any past experience,
which may give rise to a potential conflict of interest, and to deal honestly in resolving any
conflict of interest which may arise.

¢ Honesty and Integrity: evaluators shall show honesty and integrity in their own behaviour,
negotiating honestly the evaluation costs, tasks, limitations, scope of results likely to be
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obtained, while accurately presenting their procedures, data and findings and highlighting
any limitations or uncertainties of interpretation within the evaluation.

o Competence: evaluators shall accurately represent their level of skills and knowledge and
work only within the limits of their professional training and abilities in evaluation, declining
assignments for which they do not have the skills and experience to complete successfully.

e Accountability: evaluators are accountable for the completion of the agreed evaluation
deliverables within the timeframe and budget agreed, while operating in a cost effective
manner.

¢ Confidentiality: evaluators shall respect people’s right to provide information in confidence
and make participants aware of the scope and limits of confidentiality, while ensuring that
sensitive information cannot be traced to its source.

¢ Avoidance of Harm: evaluators shall act to minimize risks and harms to, and burdens on,
those participating in the evaluation, without compromising the integrity of the evaluation
findings.

e Accuracy, Completeness and Reliability: evaluators have an obligation to ensure that
evaluation reports and presentations are accurate, complete and reliable. Evaluators shall
explicitly justify judgments, findings and conclusions and show their underlying rationale,
so that stakeholders are in a position to assess them.

e Transparency: evaluators shall clearly communicate to stakeholders the purpose of the
evaluation, the criteria applied and the intended use of findings. Evaluators shall ensure
that stakeholders have a say in shaping the evaluation and shall ensure that all
documentation is readily available to and understood by stakeholders.

e Omissions and wrongdoing: Where evaluators find evidence of wrong-doing or unethical
conduct, they are obliged to report it to the proper oversight authority.

A.5.2 Data Collection Protocol

In line with the ethical code of conduct, the evaluator shall develop data collection and any
other necessary protocols that are appropriate for engaging with the Task Order’s wide variety
of stakeholders, including provisions for obtaining informed and voluntary consent from
participants. During data collection and other Task Order activities, special attention shall be
given to identifying, interacting with and protecting vulnerable or at risk participants or
potential participants.

B. PERFORMANCE AND DELIVERABLES

The estimated effective date for this Activity is on or about April 22, 2018 through July 15,
2018. The place of performance of the activity is Jordan. The evaluator must submit reports,
deliverables or outputs as further described below to the Technical Monitor for approval by the
Technical Monitor. All reports shall be submitted electronically in unlocked MS Word or Excel
formats (as specified by USAID CIS and as appropriate to the nature of the document). The
evaluator must promptly notify the Technical Monitor of any problems, delays or adverse
conditions that materially impair the evaluator’s ability to meet the requirements.

B.1. Deliverables

The evaluator will produce the deliverables outlined below (in English), all of which will be
reviewed and approved by the USAID CIS Technical Monitor with input from Phenix:
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1. Inception report in which the successful offeror will finalize the methodology, general
evaluation questions, data collection tools and work plan, and address any outstanding
issues. The inception report plan should include an outline for the overall evaluation report
that will be produced at the end of the desk review.

2. Preliminary findings for each of the stated evaluation questions in accordance to a format
to be determined by the Phenix Center’s staff and consultant.

3. Oral Presentation describing key findings and data limitations around the evaluation
questions, and general conclusions based on thematic findings.

4. Draft Evaluation Report that addresses the evaluation questions, analyses and synthesizes
the findings and lessons learned, draws conclusions, and makes recommendations. The main
body should not exceed 30 pages, excluding the executive summary and annexes.

5. An integrated Final Evaluation Report and Executive Summary that addresses any issues
raised from the review of the draft report. The final report should be formatted according
to USAID’s standard evaluation reporting format (see USAID guidelines for constructing and
evaluation report: Attachment 9)

The reports will be reviewed by the USAID CIS management team and Technical Monitor and
approved by the Technical Monitor

The evaluator shall be responsible for taking part in, at a minimum, monthly meetings/Skype
calls with the Technical Monitor, and possibly more frequently if deemed by necessary by the
Technical Monitor.

B.2 TECHNICAL MONITOR

The Technical Monitor is the only person responsible for the technical directions and oversight
of this assignment. The Technical Monitor is Kinda Jaradat, Senior M&E Specialist/USAID CIS,
Email: kjaradat@fhi360.org.

(a) Technical Directions is defined to include:

o Written directions to the Evaluator which fill in details, suggest possible lines of inquiry,
or otherwise facilitate completion of work;

o Provision of written information to the Evaluator which assists in the interpretation of
specifications or technical portions of the work statement;

o Review and, where required, provide written approval of technical reports,
specifications or technical information to be delivered. Technical directions must be in
writing, and must be within the statement of work as detailed above.

(b) The Technical Monitor is authorized to take any or all action with respect to the following
except any action specifically prohibited by the terms of this Contract:

o Assure that the Contractor performs the technical requirements of the Contract in
accordance with the Contract terms, conditions, and specifications.
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Perform or cause to be performed, inspections necessary in connection with the
Contractor’s performance and to direct the Contractor to correct all deficiencies;
perform acceptance for the FHI 360.

Maintain all liaison and direct communications with the Contractor. Written
communications with the Contractor and documents must be signed as "Technical
Monitor”.

Monitor the Contractor's production or performance progress and notify the Contractor
in writing of deficiencies observed during surveillance, and direct appropriate action to
effect correction.

C. REQUEST FOR QUOTATION

C.1. QUALIFICATIONS

The following qualifications are required in the evaluator:

Thorough understanding of democracy, rights and governance as well as gender
Excellent communication skills and demonstrated ability to facilitate group discussions.
Demonstrated ability to produce high quality evaluation reports, including
recommendations for future work

Experience and understanding of the regional and sub-regional context

Fluent in English and Arabic with high level reporting skills

The evaluator will have primary responsibility for designing and administering all data
collection tools, tabulating the results and other necessary tasks including analysis of results,
preparing the draft and final report, as well as presenting the findings to Phenix's executive
leadership/board, USAID CIS staff and USAID/Jordan representatives.

C.2. INSTRUCTIONS FOR THE PREPARATION OF A QUOTATION

The evaluator should submit a short proposal that describes the initial approach toward the
evaluation, estimated level of effort (LOE), and implementation timeframe:

Technical Approach: Provide a summary of the proposed evaluation design; additions
or changes to the main evaluation questions, illustrative sampling plan; data collection
methods and tools; data analysis techniques; and reporting. Describe potential
evaluation limitations/biases and suggested responses.

Planning and implementation: Outline a proposed evaluation workplan including
estimated level of effort for each phase (as outlined below) and proposed
implementation timeframe (with final report and oral presentation to be completed by
June 30, 2018 if possible or July 15, 2018 at the latest.

Assignment Phase Total LOE by Month

Anticipated April May June July
Level of Effort

(8 hour days)
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Evaluation Design (Phase 1)

Data Collection (Phase 2)

Data Analysis (Phase 3)

Reporting (Phase 4)

e Evaluator must submit an updated CV and 1420 biodata form.

D. LIST OF ATTACHMENTS

Attachment 1: Overview of Phenix Project

Attachment 2: Draft Law to regulate trade unions in Jordan
Attachment 3: Identification and analysis of legislative framework
Attachment 4: Mapping of trade and labor unions in Jordan
Attachment 5: Research Paper on Union Stakeholders

Attachment 6: Best Practices for trade unions

Attachment 7: Constructing an Evaluation Report

Attachment 8: FHI 360 1420 Biodata Form
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Annex Il: Interview Protocols and Focus
group Discussion Guides
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Discussion Guide # 1

CIS staff

1- How would you describe the “Enhancing Freedom of Association among Emerging Trade Unions” project
in general?

2- Inyour opinion, what is the importance of this project? Why? What specific contextual need is it addressing?

3-  What was the best / worst thing about it? Why? Please explain.

4- How do you assess the overall 4D approach (research, training and coaching, mobilization and
advocacy/lobbying? Which aspect was the most / least impactful? Why?

5-  How do you assess the capacity of Phenix Center to undertake such a project? What can you tell me about
any potential continuation of the project?

6- From your perspective, how were the trainings delivered in terms of quality and relevance to trade unions’
needs? Please explain. What were the major highlights and major shortages in terms of training? Why and
how?

7- What are your thoughts on coaching which was done as part of this project? Please provide details.

8- Let us talk a bit about the research and policy papers that were issued. What do you think of them? What is
the added value of these pieces? Who were the primary audience and how did it contribute to fostering
workers’ rights and enhancing their right to association in Jordan?

9- Interms of mobilization, how impactful were these efforts? Can you please give me examples?

10- How about the advocacy and lobbying component? How impactful was it? Please explain and provide
examples.

11- Tell me more about the media / public opinion sensitization component. What do you think of these activities?

12- Please tell me more about the gender component in this project. How was it taken? What were the major
challenges and major opportunities? How do you personally feel about this?

13- On a scale from O (lowest) to 5 (highest), where would you rate the project effectiveness in terms of
accomplishment of goals and objectives? Why?

14- In brief, what are the 5 main achievements of this project and the five main aspects where it did not achieve
much? What makes you say that?

15- If you were to rethink this project, what would you do differently? Why?

16- Any other thoughts you would like to share with me?
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Discussion Guide # 2
Phenix Center staff

1- Why did you think of the “Enhancing Freedom of Association among Emerging Trade Unions” project at the
first place? What did you want to achieve?

2- Can you please explain the project process? How were these unions identified and why?

3- Can you please tell me what was the role of Solidarity Center, Jordan Independent Trade Union
Confederation, Himam, the Civil Society Coalition in Jordan and INSAN Coalition for UPR in this project?

4- Inyour opinion, what is the importance of this project? Why? What specific contextual need is it addressing?

5-  What was the best / worst thing about it? Why? Please explain.

6- What made you adopt the overall 4D approach (research, training and coaching, mobilization and
advocacy/lobbying? Which aspect was the most / least impactful? Why?

7- How do you assess the capacity of Phenix Center to undertake such a project? What can you tell me about
any potential continuation of the project?

8- What do you think of CIS as a donor / partner? How do you assess your encounters / relations with them?

9- How is this project relevant to international obligations and UPR recommendations for the government of
Jordan? How did it make use of this?

10- From your perspective, how were the trainings delivered in terms of quality and relevance to trade unions’
needs? Please explain. What were the major highlights and major shortages in terms of training? Why and
how?

11- What did trade unions benefit from versus what was the least beneficial? Any anecdotes from trade unions
that you can share with me?

12- How do you assess the relation with trade unions? What challenges, if any did you face? How do you assess
the ownership of trade unions over this project in general?

13- How did politics affect, positively or negatively, this project? Why and How? Please explain.

14- Please tell me more about the gender component in this project. How was it taken? What were the major
challenges and major opportunities? How do you personally feel about this?

15- What are your thoughts on coaching which was done as part of this project? Please provide details.

16- Let us talk a bit about the research and policy papers that were issued. What is the added value of these
pieces? Who were the primary audience and how did it contribute to fostering workers’ rights and enhancing
their right to association in Jordan? How did these papers contribute to the dialogue with the Parliamentary
committee? Please explain.

17- In terms of mobilization, how impactful were these efforts? Can you please give me examples?

18- How about the advocacy and lobbying component? How impactful was it? Please explain and provide
examples.

19- To what extent were dialogues and workshops between stakeholders (Unionists, Workers, Government and
Parliamentarians) successful in advocating for the need to change existing laws in light of the constitutional
amendments?

20- Tell me more about the media / public opinion sensitization component. What do you think of these activities?

21- On a scale from 0 (lowest) to 5 (highest), where would you rate the project effectiveness in terms of
accomplishment of goals and objectives? Why?

22- In brief, what are the 5 main achievements of this project and the five main aspects where it did not achieve
much? What makes you say that?

23- If you were to rethink this project, what would you do differently? Why?

24- Any other thoughts you would like to share with me?

Note: trade unions will be asked to provide exact numbers of males and females, in various positions, in addition
to age brackets, and number of people with disabilities.
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Discussion Guide # 3
Beneficiary Trade Unions

10-
11-

12-
13-

15-

16-

17-
18-

19-

20-
21-

Specific

What do you think of the “Enhancing Freedom of Association among Emerging Trade Unions” project in
general? Why?

In your opinion, what is the importance of this project? Why? What specific contextual need is it addressing?
What was the best / worst thing about it? Why? Please explain.

In brief, what was the project about? And what was your role in it?

How do you assess the capacity of Phenix Center to undertake such a project? What can you tell me about
any potential continuation of the project?

From your perspective, how were the trainings delivered in terms of quality and relevance to your needs?
Please explain. What were the major highlights and major shortages in terms of training? Why and how?
What are the major learning outcomes of these trainings? Can you give me examples please?

What did you benefit from versus what was the least beneficial?

How do you assess the relation with Phenix center? What challenges, if any did you face? How about the
relations amongst trade unions? Any challenges, success stories? Please provide examples.

How did politics affect, positively or negatively, this project? Why and How? Please explain.

Please tell me more about the gender component in this project. How was it taken? What were the major
challenges and major opportunities? How do you personally feel about this?

What are your thoughts on coaching which was done as part of this project? Please provide details.

Let us talk a bit about the research and policy papers that were issued. What is the added value of these
pieces? Who were the primary audience and how did it contribute to fostering workers’ rights and enhancing
their right to association in Jordan?

In terms of mobilization, how impactful were these efforts? Can you please give me examples?

How about the advocacy and lobbying component? How impactful was it? Please explain and provide
examples.

To what extent were dialogues and workshops between stakeholders (Unionists, Workers, Government and
Parliamentarians) successful in advocating for the need to change existing laws in light of the constitutional
amendments?

Tell me more about the media / public opinion sensitization component. What do you think of these activities?
On a scale from 0 (lowest) to 5 (highest), where would you rate the project effectiveness in terms of
accomplishment of goals and objectives? Why?

In brief, what are the 5 main achievements of this project and the five main aspects where it did not achieve
much? What makes you say that?

If you were to rethink this project, what would you do differently? Why?

Any other thoughts you would like to share with me?

Section for female unionists
Please tell me about your participation in trade unions.
What are the main challenges and opportunities that you face as a woman unionist? Why? Please provide
examples. How were you able to overcome these challenges?
Do you think that this project contributed to changing the level of your participation in union activities? How
inclusive was the project approach in that sense? Please explain.
Were you personally engaged in recruiting other women in the union?
Do you feel you were equally targeted in training, coaching and mobilization? Why and how?
How active do you consider yourself as a unionist? Why?
a. If not active, what would make you become more active?
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b. What can the project do in this regard?
Do you think women are more or less interested in trade unions activism? How would you feel if the head of
your union was a female? Why?
What is your current role in the union and would you envisage running for a leadership position in your trade
union? Why / why not?

Note: trade unions will be asked to provide exact numbers of males and females, in various positions, in addition

to age brackets, and number of people with disabilities.

Specific section for new recruits in various trade unions

What do you think of your trade union? What made you join? Why?

How do you assess the efforts done for mobilization of larger numbers of unionists? Why? Please explain
and provide examples.

Do you think the efforts were more addressed towards men or women? Why and how?

Do you think women are more or less interested in trade unions activism? How would you feel if the head of
your union was a female? Why?
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Interview Guide # 4
National Institutions

O-

10-
11-

12-

13-
14-

What do you think of the “Enhancing Freedom of Association among Emerging Trade Unions” project in
general? Why?

In your opinion, what is the importance of this project? Why? What specific contextual need(s) is it
addressing?

How do you assess the capacity of Phenix Center to undertake such a project? What can you tell me about
any potential continuation of the project?

From your perspective, how did the project address the needs of trade unions? Please explain.

How do you assess the relation with Phenix center? What challenges, if any did you face? How about your
relations with trade unions? Any challenges, success stories? Please provide examples.

How did politics affect, positively or negatively, this project? Why and How? Please explain.

How does this project actually fit into the Jordanian laws and legislations as well as international
commitments including UPR recommendations?

How useful were these papers for the dialogue between the Parliamentary committee and trade unions? Please
explain.

Are you aware of the gender component in this project? How active are female unionists versus male
unionists? Why is this case in your opinion? How do you personally feel about a greater women participation
in trade unions activism, including at the leadership level?

Let us talk a bit about the research and policy papers that were issued. What is the added value of these
pieces? Who were the primary audience and how did it contribute to fostering workers’ rights and enhancing
their right to association in Jordan?

To what extent were dialogues and workshops between stakeholders (Unionists, Workers, Government and

Parliamentarians) successful in advocating for the need to change existing laws in light of the constitutional

amendments? Please provide your point of view as MPs.

Tell me more about the media / public opinion sensitization component. What do you think of these activities?
On a scale from 0 (lowest) to 5 (highest), where would you rate the project effectiveness in terms of
accomplishment of goals and objectives? Why?

In brief, what are the 5 main achievements of this project and the five main aspects where it did not achieve
much? What makes you say that?

If you were to rethink this project, what would you do differently? Why?

Any other thoughts you would like to share with me?
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Discussion Guide # 5

Media

10-

How would you describe the “Enhancing Freedom of Association among Emerging Trade Unions” project
in general?

In your opinion, what is the importance of this project? Why? What specific contextual need is it addressing?
How do you assess the capacity of Phenix Center to undertake such a project? What can you tell me about
any potential continuation of the project?

Let us talk a bit about the research and policy papers that were issued. What do you think of them? What is
the added value of these pieces? Who were the primary audience and how did it contribute to fostering
workers’ rights and enhancing their right to association in Jordan?

Tell me more about the media / public opinion sensitization component. What do you think of these activities?
From your perspective what impact did they have? Did you feel at any point that people started to know more
about these topics?

Please tell me more about the gender component in this project. How was it tackled in media? In your opinion
what are the major challenges and major opportunities?

On a scale from 0 (lowest) to 5 (highest), where would you rate the project effectiveness in terms of
accomplishment of goals and objectives? Why?

In brief, what are the 5 main achievements of this project in terms of communication and media outreach and
the five main aspects where it did not achieve much? What makes you say that?

If you were to rethink this project, what would you do differently? Why?

Any other thoughts you would like to share with me?
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Annex lll: Trip reports 1 & 2
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USAID Civic Initiatives Support Program
“Enhancing Freedom of Association among Emerging Trade Unions”

Phenix Center for Economic and Informatics Studies

Summative Evaluation
Trip report by Zeina El-Helou

31 May 2018

In reference to the inception report delivered on 21 May 2018 and revised on 23 May 2018, the first phase of data
collection started on 28 May 2018 until 31 May 2018.
The table below summarizes the group discussions and key informant interviews that took place during the first trip.

Date Stakeholder location Duration

28/05/2018 CIS staff Hala Ghosheh CIS offices 90 minutes
Kinda Jaradat, Lama Sidawi, Diala Alami

28/05/2018 Phenix Staff Phenix offices 2 hours

28/05/2018 Phenix trainers (3 persons) Phenix offices 2 hours

29/05/2018 Focus group with newly joined unionists Northern Jordan 1 hour
(workers in agriculture) females and males | Valley

29/05/2018 Focus group with general assembly Northern Jordan 1 hour
(workers in agriculture) males and females | Valley

29/05/2018 Focus group with union leaders (workers in | Northern Jordan 1 hour
agriculture) Valley

29/05/2018 Interview with head of union (workers in Northern Jordan 45 minutes
agriculture) Valley

30/05/2018 Focus group with unions leadership (3 Phenix Offices 1h 45 min
males) (Taxi drivers and phosphate
workers)

30/05/2018 Focus group with female unionists (3 Phenix Offices 45 minutes
females) (workers in health sector)

30/05/2018 Interview with Ahmad Awad Phenix Offices 75 minutes

31/05/2018 Interview with Samia Kurdi (media Phenix Offices 30 minutes
producer)

During the upcoming trip scheduled for 24 to 28 June 2018, the following interviews and focus group discussions
should be scheduled:

Stakeholder

1- MP, rapporteur of Parliament’s Labor, Social Development and Population committee

2- Rania Sarayra, gender focal point

3- Interviews with heads of the following unions:

a. Independent Trade Union of Workers of the Northern Municipalities
b. Independent Trade Union of Workers in Railway
¢. Independent Trade Union of Artists
d. Independent trade Union of Workers in Tourism Sector
e. Independent Trade Union of Workers in Agriculture (public Sector)
f.  The Preparatory Committee of Imams Union
4- Focus group with new recruits — trade unions in the center
5- Focus group with new recruits males — trade unions in the North
6- Focus group with new female unionists — trade unions in the North
7- Focus group with unions leadership (who attended trainings) — trade unions in the North
8- Interview with Solidarity Center
9- Interview with INSAN coalition for UPR
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During the second trip as well, a presentation of the preliminary findings should be scheduled on the last day.
In addition, further documents were requested from Ahmad Awad as follows:

1- Geographical and gender distribution of trade unions

2- Baseline and post-training evaluation sheets

3-  Training curricula

4-  Available gender data

Documents related to media were also requested from the media producer:
1- Episodes scripts and list of guests
2- Review of social media interactions on posts related to episodes
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USAID Civic Initiatives Support Program

“Enhancing Freedom of Association among Emerging Trade Unions”
Phenix Center for Economic and Informatics Studies

Summative Evaluation
Trip report by Zeina El-Helou

5 July 2018

In reference to the inception report delivered on 21 May 2018 and revised on 23 May 2018, the second phase of data
collection started on 2 July 2018 until 5 July 2018.
The table below summarizes the group discussions and key informant interviews that took place during the second
and last trip.

Stakeholder

Place and date of completion

10-

MP, rapporteur of Parliament’s Labor, Social
Development and Population committee

Phenix Center offices, 2 July 2018

11-

Rania Sarayra, gender focal point

Phenix Center offices, 2 July 2018

12-

Interviews with heads of the following unions:

g. Independent Trade Union of Artists

h. Independent trade Union of Workers in Tourism
Sector

i. The Preparatory Committee of Imams Union

Phenix Center offices, 4 July 2018

Focus group with new recruits males — trade unions
in the North

Irbid, 3 July 2018

Focus group with new female unionists — trade
unions in the North

Irbid, 3 July 2018

Focus group with unions leadership (who attended
trainings) — trade unions in the North

Irbid, 3 July 2018

Interview with Independent Trade Union of Workers
of the Northern Municipalities

Irbid, 3 July 2018

Interview with Independent Trade Union of Workers
in Agriculture (public Sector)

Irbid, 3 July 2018

During the second trip as well, a presentation of the preliminary findings was delivered in CIS offices on 5 July

2018.
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