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QUESTIONS
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Market Access

92%

37%

9% 5% 3% 2%

Within

Governorate

Across Jordan MENA Asia Americas Africa

How can we support businesses to expand their market access beyond their immediate 

governorate?
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Into which of the following markets are you providing your goods and services?

(Shown: Percent Businesses surveyed, multiple response)



Employment

Please indicate which trend best describes your 

firm’s overall employment level, the last 3 years

(Shown: Percent Businesses surveyed,)

47%

20% 20%

9%
5%

Erratic - no

clear pattern

Gradual

increase every

year- More by

1-%-29%

Gradual

reduction

every year-

Less by 1%-

29%

Large

reduction

every year-

less by more

than 30%

Large increase

every year-

More by more

than 30%

A plurality of the businesses surveyed reported 

erratic hiring patterns.

Based on your experience are there 

approaches that help businesses shift to a 

more strategic/planned approach to 

employment? And what are some 

benefits of doing that? 
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14% 21% 7% 52% 6%

Collaborate Extensively

Collaborate Periodically

Collaborate Rarely

No B2B Collaboration

Do Not Know/ Refused to Answer
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Connectivity 

Does your business collaborate 

regularly with other businesses?

(Shown: Percent Businesses surveyed)

What are the implications of this lack of 

b2b connectivity? How can this be 

addressed? 
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Research and Data Utilization 

How can we enhance access to these 

business services, and would this enhanced 

access translate into the betterment of the 

private sector in general and firms in 

particular? 

To what extent are business services available?

(Shown: Percent Businesses surveyed)

51%

34%

44%

39%

14%

11%

14%

12%

10%

12%

11%

8%

12%

14%

13%

14%

7%

12%

7%

10%

3%

8%

5%

9%

3%

9%

6%

8%

Research

Marketing

Business Support

Accounting

1_Not available 2 3 4 5 6 7_Abundantly Available



Thank You!
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