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To enhance customer service and improve issuing invoices to subscribers within Ma’an Governorate

WAJ receive handheld units for meter
reading and invoicing customers

Funded by USAID’s Water Management Initiative (WMI) Project, the Ministry of Water and Irrigation /
Water Authority of Jordan (WAIJ) received on Sunday, August 20, 2017 twenty handheld units with their

portable printers to be used by the meter
reading staff at WAJ/Ma’an Water Directorate
in a bid to enhance customer service and
regularly issue subscribers’ invoices.

Later, WAJ will collaborate with USAID/WMI to
configure the handheld units and hand them
over to WA staff at Ma’an Water Directorate.

The units will facilitate the task of reading
subscribers’ meters and the issuance of
invoices on-site while allowing each subscriber
to verify his/her invoice. Such intervention will
also reduce time and costs in addition to
lowering any potential accounting
inaccuracies.

MWI thanked USAID/WMI for offering this
technological support, which comes as a
continuation to the historical and fruitful
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H.E. WAJ Secretary General Eng. Malek Al-Rawashdeh receiving water reading units
from USAID/WMI Chief of Party Mr. Jose Valdez.

relations with the U.S. Government. The Ministry added that the initiative as well as many others are

helping to develop the Jordanian water sector.

The handheld units are equipped with state-of-the-art technology and allow the choice of Windows or
Android operating systems coupled with the highest degree of capacity and a multi-engine processor. They
include 5-megapixel color camera and have a large, multi-touch, readable screen supported with advanced
batteries that last for long periods. The units also include high performance imager that provides barcode
scanning capabilities in addition to mobile document imaging and remote deposit to allow exchanging
electronic files while on the road. The handheld units also withstand reasonable drops to concrete and

temperatures and tolerates rain and dust.

USAID/WMI will meet later with water meter reading staff at Ma’an Water Directorate to continue to offer
technical support and ensure the efficient running of the devices as well as monitor and evaluate the

performance indicators via field visits.



