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WMI supports WA in installing new
technology to enhance water management
in Ma’an

As part of supporting Ma’an Water Directorate (MWD) to improve its operational performance,
USAID/Water Management Initiative (WMI) in collaboration with Water Authority of Jordan (WA)) is
conducting an overall assessment to identify areas for
development.

One of the areas in which WMI is supporting WA is the
latter’s efforts in installing technological modules that will
enable remote readings of bulk water production meters.

The technological modules will empower WA] to learn
with accuracy the production status of remote wells in
addition to receiving regular meter readings. This will
increase efficient water distribution knowing that MWD
oversees one of the largest geographical areas in Jordan
with many scattered villages.

So far 7 technological modules have been installed out of
20 others, which are scheduled to be installed and
operational within 4 months. This pilot phase if successful
will be replicated to cover other areas in Jordan.

With WA using such modules, it is envisaged that the
impact will positively affect customer service, billing
operations, and better management of distant utilities,
which  will consequently translate into effective
management of water and efficient water distribution.
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